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Scope 

This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW), and all CSNSW employees. 

For Security & Intelligence (S&I) staff, this policy must be read in conjunction with S&I 
Local Operating Procedures (LOPs). 
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1 Searching inmates  

1.1 Policy 

The regular searching of inmates is a primary responsibility of correctional officers and 
overseers. Searching must not be undertaken as a means of harassing or agitating 
inmates. Searches are conducted for preventative reasons to locate and remove from 
correctional facilities anything posing an adverse risk to safety, security or good order 
and discipline. All searching of an inmate must be conducted with due regard to 
dignity and self-respect. Wherever practicable, a body scan must be undertaken in 
preference to a strip search. A strip search is only necessary where body scanning is 
unavailable or impractical, or when the body scan indicates the presence of 
contraband. 

Under clause 46 of the Crimes (Administration of Sentences) Regulation 2014 (CAS 
Regulation), a correctional officer has authority to conduct a pat search, strip search, 
or body scan on an inmate where: 

• the Governor directs for the search to occur, or 

• a correctional officer considers it appropriate. 

An inmate must not resist or impede a search; failure to comply with the requirements 
is a correctional centre offence.  

An inmate must not be strip searched by or in the presence of a person of the 
opposite sex, except in exceptional circumstances or in the case of an emergency.  

Pat searching of inmates must be conducted by an officer of the same sex as the 
inmate, except in exceptional circumstances and emergencies. However, female 
inmates wearing a hijab must only be pat or strip searched by a female officer.  

If an officer suspects during the search that an inmate is attempting to conceal 
contraband internally, in a skin fold or other place in their body, the officer may use 
necessary force to restrain the inmate’s hands to prevent the concealment (refer to 
COPP section 13.7 Use of force). They must not remove, or attempt to remove, any 
internally secreted contraband. 

If an inmate is suspected of internally secreting contraband, the officer must arrange 
for the inmate to be clinically assessed to determine possible threats to their health. 
The inmate may be placed in a dry cell (refer to COPP section 17.4 Internal 
secretion of contraband). 

Details of the following must be recorded in the relevant Offender Integrated 
Management System (OIMS) module (Search, Visits or Incident Reporting Module 
(IRM)): 

• searches after visits (Refer to COPP section 10.1 Visits to inmates) 

• contraband detections during searches (refer to COPP section 13.1 Serious 
incident reporting) 
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• contraband finds due to x-ray scanning operations (refer to subsection 5 Full 
body x-ray scanning)  

• any use of force during a search (refer to COPP section 13.7 Use of force) 

• all searches conducted by Immediate Action Team (IAT) 

• targeted search operations (refer to COPP section 17.2 Searching 
correctional centres), and 

• any other reasons as determined by the Governor. 

1.2 Removal of religious headwear 

Inmates who wear headdress for cultural or religious reasons may be asked to remove 
it for the purposes of searching; however this is subject to certain conditions:  

• removal of any such headwear must take place in private away from the view of 
others  

• removal of any such headwear must be supervised by an officer(s) of the same 
gender as the inmate  

• at all times the dignity of the inmate must be respected. 

1.3 Video recording a strip search 

Video recording of a strip search is permitted only when: 

• conducting a targeted search for contraband, 

• an inmate is non-compliant, or 

• there are reasonable grounds for believing that an inmate may be aggressive 
towards staff. 

Officers attached to the following specialised units or teams are permitted to video 
record all strip searches using body-worn or hand-held video cameras: 

• Immediate Action Team (IAT) 

• Security Operations Group (SOG) 

• Extreme High Security Escort Unit (EHSEU) 

• Court Escort Security Unit (CESU) 

Note:  The focus of a hand-held video camera should, where practicable, be confined 
to the upper torso of male inmates, or the clothed parts of the body of female inmates.  

(Refer also to COPP sections 13.7 Use of force and 13.9 Video evidence) 

1.4 Searching inmates prior to and after escort by CSNSW or 
police 

All inmates must be searched before and after any escort by CSNSW officers or 
police. Where available and practicable to do so, x-ray body scanners must be used, 
in which case a strip search is only undertaken if the body scan indicates the presence 
of contraband.  

For strip searches, a Senior Correctional Officer (SCO) must be present to supervise. 
However, if one is not present and there is a suspicion that the inmate may have 
unauthorised property on their person a report must be submitted, before ceasing duty 
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on that shift, to the Governor of the correctional centre, or the General Manager (GM) 
if the escort was conducted by the Court Escort Security Unit (CESU):  

• detailing events and  

• recording all officers involved. 

2 Transgender and intersex 

2.1 Searching of inmates by transgender officers 

When a transgender correctional officer’s duties ordinarily involve strip searching 
inmates, consideration must be given to:  

• staffing and operational needs  

• the duty of care to inmates, and  

• if the transgender officer is deemed to be medically of the sex of their identity 
(recognised transgender) 

before any decision is made to allow the officer to strip search an inmate. This 
decision must be made in consultation with a senior officer (Refer to Clause 9 of the 
CSNSW Transgender employees – managing workplace issues policy). 

In no circumstances will the transgender officer be expected to or permitted to strip 
search an inmate of their biological sex. 

2.2 Searching recognised transgender, non-recognised 
transgender, non-identifying, and intersex inmates 

Except in exceptional circumstances or emergencies, the strip searching or pat 
searching of a recognised transgender inmate must be conducted by an officer of the 
same sex as the recognised sex of the inmate. However, where an officer is not 
comfortable with this directive, another officer (the same sex as the recognised 
transgender inmate) must be assigned the task. 

If the inmate identifies as:  

• neither male nor female 

• as transgender but is not a recognised transgender inmate 

• intersex 

and expresses no preference, search procedures should be conducted by a: 

• male officer if the inmate is placed in a centre or area of a centre that is 
designated to house male inmates 

• female officer if the inmate is placed in a centre or area of a centre that is 
designated to house female inmates. 

Where an officer is not comfortable with searching a transgender, intersex or non-
identifying inmate, another officer of the appropriate sex must be assigned the task. 
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6 Quick links 

• Related COPP 

• Forms and annexures 

• Related documents 

7 Definitions 

ARPANSA Australian Radiation Protection and Nuclear Safety Agency 

CESU Court Escort Security Unit 

CoC NSW Certificate of Compliance 

COPP Custodial Operations Policy and Procedures 

CRE Consulting Radiation Expert 

CSI Corrective Services Industries 

EHSEU Extreme High Security Escort Unit 

EPA Environmental Protection Authority 

FM Functional Manager 

IAT Immediate Action Team 

IRM Incident Reporting Module 

GM General Manager 

LOPs Local Operating Procedures 

MOS Manager Security 

MSV (msv) Millisievert, a unit that measure the dose of radiation 

mSv Microsievert 

OIMS Offender Integrated Management System 

PPE Personal Protection Equipment   

RMP Radiation Management Plan 

RSM Radiation Safety Manager 

RCO Radiation Compliance Officer 

S&I Security and Intelligence, a branch of CSNSW 

SCO Senior Correctional Officer 

SOG Security Operations Group 

WHS Work Health and Safety 
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8 Document information 

Business centre: State-wide Operations 

Approver: Dr Anne Marie Martin  

Deputy Commissioner Security and Custody 

Date of effect: 27 March 2024 

EDRMS container: 18/7390 

Version Date Reason for amendment 

1.0  Initial Publication (replaces section 12.4 of the superseded 
Operations Procedures Manual ) 

1.1 20/11/18 Inclusion of part 5 Low-dose X-ray body scanners 

1.2 14/02/19 Removal of the procedural requirement to ask if the inmate 
had any concerns with the way a pat search was conduct. 
Consistently referred throughout document to non-same sex 
searches in exceptional circumstances and emergencies 

1.3 20/06/19 Removal of requirement for inmate consent for x-ray body 
scanning. Removal of necessity for inmates being body-
scanned to wear overalls on contact visits. 

1.4 30/09/19 Addition of part 4.7 Strip searching of a non-compliant inmate 

1.5 1/10/19 Re-arrangement of the sequence of steps in 3.2 Procedures 
for pat search and 4.2 Procedures for strip search 

1.6 12/03/20 General formatting update and improvements 

1.7 20/07/20 Changes to subsection 5.3 Operational requirements and 5.9 
Records management requiring maintenance of OIMS records 
of X-ray scans of inmates 

1.8 14/04/21 Part 5 Full body x-ray scanning updated following the 
progression from trial to rollout of body scanners in 
correctional centres throughout NSW. For a summary see 
ACCC Memo 2021/07. 

Subpart 2.2 Searching recognised transgender, non-
recognised transgender, non-identifying, and intersex inmates 
reworded for clarity due to ambiguity of wording in previous 
version.  

1.9 06/09/21 Removal of policies and procedures relating to full body x-ray 
scanning under Part 5. Policies and procedures are contained 
in COPP section 17.5 Body scanning. 

1.10 20/01/22 Inclusion at subsection 1.3 Video recording of a strip search 
of CESU as a unit that are permitted to video record all strip 
searches using body-worn or hand-held video cameras.  
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1.11 16/12/22 Amendments to clarify that inmates should be body scanned 
in preference to strip searching where a body scanner is 
available, and it is practicable to do so. 

Refer to Deputy Commissioners memorandum 2022/05 Use 
of body scanners in preference to strip searches. 

1.12 27/03/24 Amendments throughout to negate the need for body-scanner 
operators to be of the same sex as the person being scanned. 

 


