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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW), and to all CSNSW employees. 

 It also applies to all CSNSW employees, and where relevant to other personnel such 
as, Justice Health & Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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6 Definitions 
AVL Audio visual link 
CIG Corrections Intelligence Group 
CMF Case Management File 
COPP Custodial Operations Policy and Procedures 
Correctional 
centre 

Any premises declared to be a correctional centre by a proclamation 
in force under the Crimes (Administration of Sentences) Act 1999 and 
any police station or court cell complex in which an offender is held in 
custody under that Act or any other Act. 

CSNSW Corrective Services NSW 
Delegated 
officer 

Any officer who occupies or acts in the following positions which the 
governor has delegated certain governor’s functions to deal with 
correctional centre offences: 

• Manager of Security 
• Functional Manager 

GM General Manager 
IIS  Integrated Intelligence System 
IRM Incident Reporting Module 
Mobile phone Under section 3 of the Crimes (Administration of Sentences) Act 

1999, a ‘mobile phone’: 
• includes any device that may be used, in whole or in part, for 

the purpose of sending or receiving voice or other data over a 
mobile telephone network, whether or not it may be used for 
any other purpose. 

Under clause 122 of the Crimes (Administration of Sentences) 
Regulation 2014, use or possession of a mobile phone includes: 

• a mobile phone mobile phone or any part of it;  
• a mobile phone SIM card or any part of it; or 
• a mobile phone charger or any part of it. 

Mobile phone 
offence 

A correctional centre offence under clause 122 of the Crimes 
(Administration of Sentences) Regulation 2014; and 
A criminal offence under section 253F of the Crimes (Administration 
of Sentences) Act 1999. 

OIMS  Offender Integrated Management System 
Place of 
detention 

A correctional centre, correctional complex or residential facility (see 
definition of “place of detention”, section 253A of the Crimes 
(Administration of Sentences) Act 1999.) 

S&I Security and Intelligence Branch 
SOG  Security Operations Group 
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7 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7369 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 16 of the superseded 

Operations Procedures Manual). 
1.1 12/03/20 General formatting update and improvements 
1.2 17/01/21 Insertion at subsection 2.4 Penalty for mobile phone offences 

which makes 56 days the maximum period for the withdrawal 
of telephone privileges. 

 

  


