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Scope 

This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW, and all CSNSW employees. 
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1 Managing child visitors 

1.1 Policy 

It is important that children maintain positive contact with adults that are a significant 
parent or carer. Child visitors should not be disadvantaged due to the behaviour of 
their adult parent or carer.  

Many correctional centres make arrangements to ensure a child has contact visits 
when the inmate or accompanying adult is subject to non-contact visits. Allowing 
children to have a contact visit with their inmate parent or carer is not intended to 
weaken sanctions imposed for the good order and security of a correctional centre, 
but intended to put the focus on the best interests of the child.  

Governors are encouraged to exercise their discretion to allow children to have a 
contact visit with their inmate parent/carer, if appropriate. In such circumstances, 
only the inmate and child will have contact, any accompanying adult would not have 
contact with the inmate unless deemed necessary by the Governor. 

1.2 Recording child visitors 

If the visitor is, or suspected to be, less than 18 years of age they may only visit an 
inmate if they are accompanied by a responsible adult 18 years or above. 

If information relating to a child visitor is provided and recorded on the visitor 
information form the details are to be recorded in the Offender Integrated 
Management System (OIMS) by the visits officer. 

1.3 Face covering 

If a child is required for identification purposes to remove any part of a face covering 
(refer to COPP section 10.2 Visitor restrictions and prohibitions).  

1.4 Age appropriate behaviour 

Correctional staff are expected to be tolerant of children exhibiting age appropriate 
behaviour. While correctional staff must have regard to safety and security and the 
rights of other visitors in the visits area, a reasonable balance needs to be struck to 
ensure unrealistic demands are not imposed on children.  

1.5 Searching of child visitors 

A correctional officer has no lawful authority to strip-search visitors. Correctional staff 
are not permitted to ask or allow a child’s carer to remove a child’s nappy or clothing 
in the presence of correctional staff for the purpose of checking for contraband.  

If intelligence exists that indicate drugs or contraband may be contained in a child’s 
nappy and a search is considered appropriate, the police must be contacted as 
required for any strip search of a visitor (refer to COPP section 17.3 Stop, detain 
and search of visitors and staff). 
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 Procedures Responsibility  

6. Report the incident in the OIMS IRM. OIC Visits 

4 Child contact assessment policy 

4.1 Policy 

The Commissioner of Corrective Services (the Commissioner) may direct that a 
person who is under the age of 18 years, be prevented from visiting an inmate at a 
correctional centre, including by Audio-Visual link (AVL). Decisions will be balanced 
against the rights of children as set out in legislation Children and Young Persons 
(Care and Protection) Act 1998.  

All inmates in custody who have current or prior child-related convictions and those 
currently on remand for child-related offences, must apply to receive visits from 
children aged under 18 years. These inmates are referred to as child-related 
offenders.  

The Child Protection Coordination and Support Unit (CPCSU) processes all 
applications and completes risk assessments to make decisions under the Child 
Contact Assessment Policy (CCAP). The CPCSU may be contacted by telephone on 
(02) 9295 6744 or via email at child.protection@dcj.nsw.gov.au. 

Child contact assessments may also be conducted on other inmates who may pose 
a risk to children but whose offences were not against a child. CSNSW has 
responsibilities to ensure children are not placed at risk of harm, particularly when 
they visit or reside in correctional centres.  

4.2 Identification and referral of child related offenders 

The CPCSU rely on the assistance of CSNSW front line staff to identify inmates with 
child related offences and may be subject to the CCAP. The entering of a Child 
Protection (“B”) alert is primarily the responsibility of the custodial officer during 
reception procedures when the inmate first comes into custody. Additionally, staff 
involved in screening, classification or case management processes assist in 
identifying these inmates. 

To identify a child related offender, the following factors must be taken into account:   

• current or prior offence history stating the age of the victim 

• the inmate discloses that their victim was aged under 18 years 

• profile/publicity surrounding the inmate and/or the victim  

• the inmate is or has been on ‘protection’ due to the nature of their offence 

• police facts, pre-sentence reports, Judge’s sentencing remarks, discharge 
summary or police custody management record 

• the inmate is recorded as requiring a Child Protection Notice under the Child 
Protection (Offender Registration) Act 2000.  

Inmates are subject to the CCAP if they are charged with, or convicted of, or subject 
to any the following: 
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 Procedures Responsibility  

11. Ensure that reports prepared by the CPCSU are not provided 
to the child-related offenders. Only the letter outlining the 
reason(s) for the decision and the process involved in 
appealing a decision should be provided to the inmate. 

All staff 
members 

4.7 Review of assessment decision 

Where an application is declined, the child related offender can request that the 
decision made by the CPCSU be reviewed by the child protection panel. The review 
request needs to be submitted by the inmate in writing. The review request needs to 
detail any new information that the inmate believes should be considered and 
address the specific child protection concerns outlined in the decline letter. 

If the original decision is upheld by the child protection panel, the inmate has a final 
avenue of review and can request the matter be considered by the Director Strategic 
Operational Management, Community Corrections. 

Where a child related offender has exhausted both avenues of review and there is 
new information that relates to the previously identified concerns about child safety, 
the CPCSU may consider undertaking an additional assessment for child visits. This 
is at the discretion of the CPCSU Manager. 

The MOSP or SAPO at the correctional centre can forward the inmate’s request for a 
review to the CPCSU via email: child.protection@dcj.nsw.gov.au 

The CPCSU will advise the MOSP in writing of the review decision. The MOSP is 
then responsible for notifying the inmate.  

After a decision is made, if a family member requires further advice, they can be 
referred to the CPCSU.  

Staff can contact the CPCSU for advice as needed. 

5 Child-parent activity days 

5.1 Policy 

The purpose of child–parent activity days is to provide an opportunity for inmates 
and their children to develop and maintain relationships. They offer the opportunity 
for children to spend quality time with their inmate parent/carer. Activity days involve 
only inmates and children with whom there is a parental or carer relationship. If 
possible, activity days should be held at least twice yearly. 

SHINE for kids is a community-based organisation that provides a range of services 
to children who have parent(s) and/or family in custody. SHINE assists CSNSW in 
the planning, coordination and supervising activity days. 
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6 Quick links 

• Related COPP 

• Forms and annexures 

• Related documents 

7 Definitions 

Authorised 
officer 

The officer authorised by the Governor to perform the functions 
prescribed as part of the Custodial Policy and Procedures. 

AVO Apprehended Violence Order 

CCAP Child Contact Assessment Policy 

COPP Custodial Operations Policy and Procedures 

CPCSU Child Protection Coordination and Support Unit 

CMF Case Management File 

CRI Criminal Record Inquiry 

CSNSW Corrective Services New South Wales 

FACS Family and Community Services 

IIO Inmate Identification and Observation form 

IRM Incident Record Management 

LOP Local Operating Procedure 

MOSP Manager, Offender Services and Programs 

OIC Officer in Charge 

OIMS Offender Integrated Management System 

SAPO Services and Programs Officer 
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8 Document information 

Business centre: Custodial Operations 

Approver: Kevin Corcoran 

Date of effect: 16 December 2017 

EDRMS container: 18/7286 

Version Date Reason for amendment 

1.0  Initial publication (Replaces section 15.26 and 15.28 of the 
superseded Operations Procedures Manual) 

1.1 12/03/20 General formatting update and improvements 

1.2 19/08/20 Updated to include AVL visits in 4.1 Child contact assessment 
policy and 4.3 Procedures for recording identification of child 
related offenders 

1.3 06/11/20 General formatting improvements and removal of the word 
‘significant’ from 4.2 Identification of referral of child related 
offenders  

1.4 08/11/21 Amendment to 4.3 Procedure for identification child related 
offenders to reflect that a Visitor Restriction (Child Protection) 
is automatically generated by the entry of a B alert. 

1.5 25/01/22 Clarifications of which inmates come under the CCAP in 
subsection 4.2 Identification and referral of child related 
offenders. 

Procedural clarification with regard to the CCAP referral form 
at subsection 4.4 Procedure for completing a CCAP referral. 

An additional review option where new information becomes 
available (subsequent to panel and Director review process) 
at subsection 4.7 Review of assessment decision. 

1.6 15/05/23 Amendments to steps [6] and [7] of subsection 4.4 Procedure 
for completing a CCAP referral – changes made to 
administrative procedures conducted by CPCSU and SAPOs 
to minimise duplications and align with existing OSP policy 
and procedures. 

1.7 7/03/24 Amendment to 4.3 Procedures for recording identification of 
child related offenders to allow OS&P screeners to add B 
alerts where required. 

 

 


