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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW). 

 It also applies to all CSNSW employees, and where relevant to other personnel such 
as Justice Health and Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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7.2 Restricted Persons 
Restricted persons are not permitted to change their name unless they have received 
approval from the relevant supervising authority. Restricted persons in NSW include:  

• inmates 
• person on remand 
• parolee 
• periodic detainee 
• person subject to a supervision order 
• forensic patient 
• correctional patient 
• person otherwise defined as a restricted person. 

Supervising authorities include the Commissioner of Corrective Services (the 
Commissioner), NSW Police Commissioner, and the Mental Health Review Tribunal 
(MHRT).  

It is an offence for a restricted person to make an application for a change of name to 
the NSW BDM Registrar (or an interstate, or equivalent, BDM Registrar) without first 
obtaining the written approval of the supervising authority. This applies even if the 
application is submitted on the inmate’s behalf.   

The Commissioner is the supervising authority for all persons lawfully held within NSW 
correctional centres, other than forensic patients (also refer to Community Corrections 
Policy and Procedures Manual for offenders in the community).  

As the supervising authority for forensic patients is the MHRT, forensic patients are 
not required to complete this application process. However, the MHRT must not 
approve an application being made to the BDM Registrar for the change of name by a 
restricted person who is both a forensic patient and an otherwise restricted person as 
defined in the Act, unless the Commissioner has been consulted by MHRT and is in 
agreement.  

Any applications made by or on behalf of a person identified as a restricted person will 
not be processed unless the application is supported by the Commissioner.  

CSNSW and the Registrar of BDM have certain information sharing obligations in 
order to ensure that any change of name is not registered without the appropriate 
approvals.   

Additional restrictions and requirements may be found in the Child Protection 
(Offenders Registration) Act 2000 in relation to applications for change of name by 
registrable persons within the meaning of that Act. Child Protection Protocols within 
the NSW Police Force and BDM apply in conjunction with CSNSW policy.  

The following are exempt to the restrictions, including those who:  

• have been convicted of an offence under a law of the Commonwealth; or 
• are subject to a warrant under the Commonwealth Defence Force Discipline 

Act 1982 and are in a correctional centre pursuant to a punishment imposed 
under the Act; or 

• are a detainee within the meaning of the Commonwealth Migration Act 1958 
and who is held in a correctional centre; or  
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• are in the keeping of a correctional officer under section 250 of the Crimes 
(Administration of Sentences Act) 1999; or  

• are a former serious offender because of the commission or alleged 
commission of an offence under a law of the Commonwealth; or  

• their identity is currently protected, or who needs to be protected, by the 
Witness Protection Act 1995. It is noted that existing protocols within the NSW 
Police Force and Births, Deaths and Marriages apply in conjunction with 
CSNSW policy.  

7.3 Serious offender  
A serious offender who has been released from custody remains a restricted person 
as long as they are on parole. If the parole period has expired, their status becomes 
that of a ‘former serious offender’. It is noted that a person will not be considered a 
former serious offender if: 

• they are a restricted person at the time of the application, or 
• they have not returned to custody for 10 consecutive years (as their status as a 

‘former serious offender’ will cease), or 
• their conviction which resulted in their status as a serious offender has been 

quashed or set aside. 

A former serious offender will be permitted to make an application for a change of 
name directly to the BDM Registry. In these circumstances, the BDM Registry will be 
required to obtain written approval from the Commissioner and the NSW Police 
Commissioner prior to registering any change of name.   

The Commissioners must not provide approval to an application for a change of name, 
if it would be ‘reasonably likely to jeopardise the health or safety of a former serious 
offender or another person’, or ‘be used to further an unlawful activity or purpose’, if 
registered. Approval must also not be provided if the proposed name would be 
reasonably likely to be regarded as offensive by a victim of crime or an appreciable 
sector of the community.  

7.4 Procedures  
An inmate may apply for approval to change their name while in custody by 
completing an: 

• Application for supervising authority approval to apply to the registrar of births, 
deaths and marriages for registration of change of name 

A copy of this form may be downloaded and supplied to the inmate from CSNSW 
intranet. The completed application, along with copies of all required identification 
specified in the form must be submitted to Corrections Corporate Support Unit (CCSU) 
by email to CON@dcj.nsw.gov.au. 

The CCSU will process the application for supervising authority to apply to BDM for a 
change of name. The outcome of the application will be communicated to the inmate 
via a return letter.  
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8 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

9 Definitions 
Authorised 
celebrant 

A person authorised to solemnise marriages by virtue of the 
Marriage Act 1961 (Commonwealth). 

Authorised 
officer 

The officer authorised by the Governor to perform the functions 
set out in this part of the Custodial Operations Policy and 
Procedures 

BDM Births Deaths and Marriages 
CMF Case Management File 
COPP Custodial Operations Policy and Procedures 
Former serious 
offender 

is an inmate who was formerly managed as a serious offender 
under the Crimes (Administration of Sentences) Act 1999) 

FM Functional Manager 
LOP Local Operating Procedures 
MHRT Mental Health Review Tribunal 
MIN Master Index Number 
MOS Manager of Security 
MOSP Manager Offender Services & Programs 
OIC Officer in Charge 
OIMS Offender Integrated Management System 
OS&P Offender Services and Programs 
RMS Roads and Maritime Authority  
SAC Sentence Administration Corporate 
Unconvicted A person who is in custody but to who section 4(1) (a)-(c) of the 

Crimes (Administration of Sentences) Act 1999 does not refer. 
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10 Document information 
Business centre: Custodial Operations 

Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7256 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.13, 7.17.5., 7.17.5.1, 

8.25, 8.29, 8.39 of the superseded Operations Procedures 
manual) 

1.1 01/05/19 Information on inmate marriage applications clarified 
1.2 12/03/20 General formatting update and improvements 
1.3 09/03/21 General formatting update and improvements 
1.4 09/03/23 Amendments throughout to accommodate kiosk and eforms 

applications and requests. 
1.5 15/09/23 Amendments to the procedures at subsection 7.4 Procedures 

for application for an inmate to change their name. 

 


