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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW.  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as Justice Health & Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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1 Infectious and communicable diseases 
1.1 Policy 
CSNSW is committed to the prevention and control of infectious and communicable 
diseases in correctional centres, during transport, and in other areas under its control.  

The spread of infectious and communicable diseases can be prevented or controlled 
by implementing a multi-modal strategy that includes:  

• governance (all managers and officers must understand and implement their 
responsibilities as described in this policy) 

• awareness and assessment (inmates should be assisted and encouraged to 
undergo assessment if an infectious/communicable disease is suspected; staff 
should also be mindful that they can also be a source of 
infections/communicable diseases)  

• reporting within CSNSW and with the JH&FMHN 
• implementing standard precautions  
• implementing additional precautions, where required 
• cleanliness 
• treatment and vaccination. 

1.2 Standard precautions 
Staff are required to work safely and use standard precautions at all times to reduce 
risks of transmitting infectious/communicable diseases from recognised and 
unrecognised sources, including respiratory, blood –borne viruses, gastroenteritis, and 
blood-borne illness. This requires that staff assume everyone may be infectious, 
including inmates, visitors, contractors, and other staff.  

Standard precautions must also be used to avoid contact with blood, all body fluids 
(including secretions and excretions (except sweat) regardless of whether or not they 
contain visible blood), non-intact skin, and mucous membranes.  

Standard precautions involve safe work practices, and protective barriers, including:  

• maintaining distance from splashes and sprays of blood and body fluids; 
• wearing a mask and protective eyewear if contact with blood and bodily fluids is 

anticipated; 
• not touching your eyes, nose, mouth with uncleaned hands or used gloves; 
• protecting the body and clothing from contact with blood or body fluids, or 

wearing protective disposable overalls if contact with blood or body fluids is 
anticipated; 

• wearing disposable gloves if contact with blood or body substances is 
anticipated, and disposing of the gloves as soon as task is completed. A clean 
pair of gloves must be used for each inmate during body searches;  

• washing hands frequently with liquid soap and warm water, and drying them 
with paper towels. This should be done even if gloves are worn; 

• not touching clothing or the body with uncleaned hands or used gloves; 
• ensuring safe handling of soiled clothing and linen (Australia/New Zealand 

Standard Laundry Practice 4146:2000); 
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• wearing clean uniforms and providing inmates with clean and dry clothes to that 
meet the Australian/New Zealand Standard for Laundry Practice; 

• maintaining clean and dry workplaces and transport vehicles, and providing 
resources to inmates to clean their cells; 

• cleaning equipment such as handcuffs, and other restraints after each use with 
Fincol; 

• ensuring safe handling and disposal of sharps (refer to COPP section 15.1 
Safe work practices).  

1.3 Vaccinations 
Many infectious/communicable diseases can be prevented by vaccination. All staff are 
encouraged to consult their General Practitioner about immunisation and vaccination 
against diseases, such as influenza and Hepatitis B. 

CSNSW is responsible for the cost of vaccines if any kitchen worker has been 
identified by JH&FMHN staff as being recommended for Hepatitis A vaccine. 

Governors must ensure inmates have access to the Health Centre to participate in 
vaccination programs.  

Governors should also develop a plan with the Nurse Unit Manager (NUM) of the 
Health Centre to ensure inmates have access to the annual Winter Immunisation 
Program  

1.4 Additional precautions 
Additional precautions are used in addition to standard precautions to help prevent the 
transmission of infection. 

JH&FMHN clinical staff are responsible for advising CSNSW staff about any inmates 
under their care who may have infectious/communicable disease-related health 
problems.  

The confidentiality of the inmate’s health must be protected under the duty of care for 
JH&FMHN and only the necessary information should be made available, unless the 
inmate(s) have given their informed documented consent (refer to COPP section 
22.4 Medical records and health information). 

All advice from JH&FMHN must be provided to CSNSW through a Health Problem 
Notification Form (HPNF), which will advise of any additional precautions and actions 
that should be implemented to reduce the risk of staff or an inmate being exposed to 
an infection risk (refer to COPP section 6.1 JH&FMHN notifications). These actions 
may include some or all of the following:  

• use of certain types of Personal Protective Equipment (PPE), such as face 
masks or impervious, long sleeved gowns; 

• assisting JH&FMHN to have access to other inmates to assess the risk of 
infection; 

• restricting movement of inmates with an infectious/communicable disease; 
• restricting movement of inmates who have been assessed as susceptible to, or 

who have been exposed to, that particular infectious/communicable disease;  
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6 Definitions 
Additional 
precautions 

Additional precautions are additional work practices in situations 
where standard precautions alone may be insufficient to prevent 
transmission of infection. For example, these may be used in addition 
to standard precautions when dealing with people suspected or 
known to have an infectious condition, and may vary depending on 
the condition and control necessary. 

AHNM After Hours Nurse Manager 
Authorised 
Officer 

The officer authorised by the Governor to perform the functions set 
out in this part of the Custodial Operations Policy and Procedures. 

COPP Custodial Operations Policy and Procedures 
CSI Corrective Services Industries 
Communicable 
disease 

A disease that spreads from one person to another through direct or 
indirect transmission of the infectious agent in a variety of ways 
including: 

• contact with blood or bodily fluids 
• breathing in an airborne virus 
• being bitten by an insect 

CSNSW Corrective Services NSW 
ERK Emergency Response Kit 
Hand washing The practice of using liquid soap (not a communal bar of soap) and 

warm water, washing all surfaces of both hands thoroughly, rinsing 
and then drying with paper towels, when required. 

HPNF Health Problem Notification Form 
HST Health Survival Tips 
Infectious 
Disease 

Any disease produced by the action of a microorganism in the body, 
which may or may not be communicable. 

JH&FMHN Justice Health & Forensic Mental Health Network 
LOP Local Operating Procedure 
NUM Nurse Unit Manager 
OIC Officer in Charge 
OS&P Offender Services & Programs 
PPE Personal Protective Equipment 
RPOSP Responsivity Provision Offender Services & Programs 
SEHO Senior Environmental Health Officer 
Standard 
precautions 

Represent the minimum infection prevention measures, such as 
wearing non-porous protective equipment as barriers, which apply to 
all people, regardless of the suspected or confirmed infection status 
of the person. In this, it is to assume that everyone may be infectious. 
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7 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 04 October 2018 
EDRMS container: 18/7157 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.5, 12.1.7.2 of the 

superseded Operations Procedures Manual) 

1.1 05/04/19 Additional requirement for mandatory LOP for the 
management of Fincol supplies at 2.2 and 2.3 

1.2 12/03/20 General formatting update and improvements 
1.3 18/08/23 Updates in line with CSNSW restructure: deletion of reference 

to Security and Intelligence (S&I). 
 

 

 
 


