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How do | use self-service to reset password

There is a mechanism for a user to self-serve password change via Okta in the case of a forgotten
password. The email sent for verification is valid for 24 hours. Once this expires, there is a timeframe
before which a user can redo the forgotten password process

11 1 Goto - portal.dcj.nsw.gov.au

Click ‘Need help signing in?’ . ‘ "
(B)iSecure

Username
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1.2

Click ‘Forgot password’, Enter
password

(8)iSecure

Enter your Justice network logon

Don't have an account? Slgn.uR
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1.3

Follow the password reset
process via entering email

{@8iiSecure

Reset Password

Email or Username
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How do | activate an inactive account
Your account will deactivate after a period of inactivity. You will need to contact an administrator to
activate. Activation emails are sent by an administrator

2.1

Activation emails have a life
of 7 days. The email you
receive will ask you to reset
your password. The
activation is done by
resetting the old password
the user had prior to account
inactivity.

NSW Communities & Justice - Okta Password Reset
Requested
Hi Peter,

A password reset request was made for your Okta account. If you did not make this
request, please contact your system administrator immediately.

Click this link to reset the password for your username, peter@cyberlorian.com:

If you experience difficulties accessing your account, send a help request to your
administrator:

-
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How do | unlock my account

Your account will be locked after 10 failed login attempts. It will automatically be unlocked after 1 hour.
If you wish to unlock your account within the 1 hour, please follow the below steps.

Please note: If you make another further 5 attempts within the one hour, you will not be able to unlock
your account by yourself. You will need to contact your administrator.

3.1 | Click ‘Need help
signing in’

%1-
{8)iSecure “_j‘!’

Enter your Justice network logon

Username
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3.2

Click ‘Unlock
account’

@jisecure

Enter your Justice network logon




Ak

NSW

Communities
& Justice

3.3

Enter email
address and click
on ‘Send Email’

(8jiSecure

Unlock account

Email or Username

I

SMS can only%e used if a moblle phone number
has been configured

Send SMS

Send Emall

e

Back to Sign In
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3.4

You will then see
this on your screen.
Please check your
email for an unlock
account emalil

(8jiSecure

0

Email sent!

Emall has been sent to
peter@cyberlorian.com with instructions on
unlocking your account

Back to Sign In

3.5

Once received,
click on ‘Unlock
Account’

(8)iSecure

dcj-portal - Okta Account Unlock Requested
Hi Peter,

An account unlock request was made for your Okta account. If you did not make this
request, please contact your system administrator immediately.

Click this link to unlock the account for your username, peter@cyberlorian.com:

If you experience difficulties accessing your account, send a help request to your
administrator:




Ak

Communities
NSW | g Justice

Why doesn’t my google account work

If you have logged into Okta, clicked on the Google Data Studio tile but have a Google pop up asking
for a Google sign in which you cannot provide, please try the following.

4.1 | Click on the three N =
vertical dots on the c (& =000,
top right-hand ki caunk ol bt sl o s
corner of your i
screen

When the drop Go 9|€
down appears, —

click on ‘New
Incognito window’

10
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4.2

Log into Okta via
new window

New Incognito Tab

c (@

«\ SAP Fieldglass Login CICIW board - Agil..

pel Type here to search

I Prebook Parramatta. System Dashboard. My Apps Dashboar. Federated Analytics.

You've gone Incognito

Now you can browse privately, and other people who use this device won't see your activity.
However, downloads, bookmarks and reading list items will be saved. |

Chrome won't save the following information: Your activity might still be visible to:

« Websites you visit
« Your employer or school
« Your internet service provider

Your browsing history
Cookies and site data
Information entered in forms

Block third-party cookies

When on, sites can't use cookies that track you across the web. Features on some
sites may break.

Data Domain-specif...

O @ incoonito

@ Book and join a tea...

11
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How do | use the Okta Verify app on my mobile
The following instructions are for setting up okta very on your mobile.

Please note: if you have recently changed phones and the previous phone had Okta verify, you will
need to contact your administrator to configure your new phone.

5.1 | Open the Okta verify app : wee
and click on the plus button oktaverity + @ -
on the top portal.ficj.nsw.gov.au \>

455 656
Fbmmeilid o
284 283

n portal.dcj.nsw.gov.au

swagato@outlook.com.au

v

406 360
portal.justice.nsw.gov.au S
sbhattO@internal.justice.nsw.gov...
985 223
A

12
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5.2

Click on ‘Organisation’

12:23 ¢

< Search

Close Add Account

Choose Account Type

Choose the type of account you would like to add

m Organization

13
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5.3

Click ‘Skip’

Add Account

Add Account from
Another Device?

If you have an Okta Verify account on

another device, you can add it to this device.

4

|

Skip

|

Add Account from Another Device

14
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5.4 | Click ‘Yes, Ready to Scan’
and scan your QR code Okta Verify

Do You Have Your
QR Code?

Before you continue, make sure your QR
code is shown on another device, such as a
laptop

Where do | get my QR code?

Yes, Ready to Scan

{ No, Sign In Instead }

15



