C iti d Justi NV
ommunities and Justice .‘\-!‘!!’.

NSW

GOVERNMENT

Fact sheet
NSW Government Disability Engagement Mechanisms
3 December 2025

Introduction

The NSW Government is committed to engaging with people with disability to inform the design and delivery of policies, programs and services.
Advisory bodies and engagement forums and groups exist across government to facilitate this process. The Australian Government and local
councils are also committed to ongoing engagement. The table below provides an overview of some of these formal and informal engagement
mechanisms. Please note that this is list is not exhaustive.

NSW Government

Table 1: Engagement Mechanisms - NSW

Engagement NSW Agency Representation
Mechanism

Advisory Councils

Disability Council NSW Secretariat: Department The Disability Council NSW has up to 12 members representing a range of lived experience and
of Communities & Justice | disability expertise.
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Engagement
Mechanism

NSW Agency

Representation

The Disability Inclusion Act 2014 sets out the functions of the Council on advising the Minister for
Disability Inclusion and public authorities on disability related matters, inclusive planning, promoting
inclusion and consultation.

The Minister for Disability Inclusion attends meetings and engages on issues out of session.

Email: disabilitycouncil@dcj.nsw.gov.au

NSW Ministerial Advisory

Secretariat: Department

The NSW Ministerial Advisory Council on Ageing (MACA) advises the Minister for Seniors on matters

Council on Ageing (MACA) | of Communities & Justice | affecting the needs, interests and wellbeing of older people in NSW, and on the impact of the ageing
of the population, including issues relating to older people and seniors living with disability.
The MACA has up to 14 members, appointed as individuals, based on their expertise and experience. It
meets up to six times per year.
Email: nsw.maca@dcj.nsw.gov.au
NSW Carers Advisory Secretariat: Department The NSW Carers Advisory Council was established under the NSW Carers (Recognition) Act 2010 to
Council (NCAC) of Communities & Justice | enact a Carers Charter.

The Charter recognises the role and contribution of carers to our community. It provides principles to
guide the way we interact with carers.

The Council provides advice to the NSW Government on legislation, policy and other matters relating
to carers.

Email: nswcarersadvisorycouncilsecretariat@dcj.nsw.gov.au

Consumer, Carer, and
Community Advisory
Council

Ministry of Health

The Council provides independent and impartial consumer, carer, and community perspectives and
advice on strategic opportunities in NSW Health.

It also provides advice on system and state-wide issues under the authority of the Secretary for NSW
Health.

For further information: www.health.nsw.gov.au/about/Pages/community-advisory-council.aspx

Advocacy

NSW Disability Advocacy
Network (NDAN)

Department of
Communities & Justice

NDAN brings together 19 NSW Disability Advocacy Futures Program Advocacy organisations and
additional members.
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Engagement NSW Agency Representation

Mechanism
The Network discusses and brings to the attention of government issues relating to systemic,
representational and individual advocacy in relation to accessing NSW government services for people
with disability.
The Minister for Disability Inclusion regularly meets with NDAN. In addition, the Department of
Communities and Justice regularly meets with funded advocacy providers to identify individual,
systemic and representational advocacy issues.
Email: dafp@dcj.nsw.gov.au

Abuse & Neglect

Ageing and Disability
Commissioner Advisory
Board

Ageing and Disability
Commission

Department of
Communities & Justice

The Ageing and Disability Commissioner (ADC) is an independent authority that provides advice to the
Minister for Seniors and Minister for Disability Inclusion on the safeguarding of older people and adults
with disability.

Members of the Ageing and Disability Advisory Board include the Commissioner and people appointed
by the Commissioner who have knowledge and experience in relevant matters and reflect the diversity
of the community.

The Ageing and Disability Advisory Board advises the Commissioner on issues relating to abuse,
neglect and exploitation of older people and adults with disability.

Community Visitors

Official Community Visitors
(OCVs)

Ageing and Disability
Commission

Office of the Children’s
Guardian

The Official Community Visitors (OCV) scheme is administered by the NSW Ageing and Disability
Commission.

OCVs visit residential services where residents are in the full-time care of a service provider. This
includes children and young people in residential out-of-home care, people with disability living in NDIS
supported accommodation and assisted boarding houses.

OCVs help resolve complaints or matters of concern affecting residents by referring the matters to
service providers or other appropriate bodies. It is a critical safeguard in keeping adults with disability
and children safe in organisations in NSW.

For further information: www.ageingdisabilitycommission.nsw.gov.au/official-community-visitors.html
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Engagement
Mechanism

NSW Agency

Representation

Employment

Disability Employee
Networks

All departments

Disability Employee Networks (DENs) are open to all public sector staff who have a disability or who
want to be a champion for disability awareness and inclusion. DENs are safe spaces where staff can
connect with others, share lived experience, help raise awareness, and drive inclusive change.

In addition, DENconnect is a monthly forum to share updates on disability inclusion and employment;
stay informed about DEN activities across government; and connect with others and build a culture of
inclusion.

For further information: www.nsw.gov.au/nsw-government/equity-and-diversity/disability-
employment/employee-support/disability-networks

Disability Review Delivery
Group

Office of the Public
Service Commissioner
(OPSC)

In 2022, the NSW Government commissioned a sector-wide review to understand efforts that were
underway to increase the proportion of people with disability employed in the public sector. The review
identified key areas of opportunity and proposed 8 recommendations.

The Disability Review Delivery Group meets monthly to develop recommendation responses and ensure
solutions are informed by employees with disability and fit for purpose for the whole sector.

The group includes representatives from agencies leading the response to each recommendation and
includes two Disability Employee Network chairs.

There is also an Expert Reference Group that is used as a key feedback mechanism to assist teams
during implementation, ensuring lived experience is incorporated at every step. A diverse range of
employees with disability, work experience and grades form this group.

Public Sector Disability
Employment and Inclusion
Steering Committee

Office of the Public
Service Commissioner
(OPSC)

The Public Sector Disability Employment and Inclusion Steering Committee provides strategic
direction and oversight on disability employment and inclusion across the sector.

Co-chaired by the NSW Public Service Commissioner, and Secretary of Education it includes senior
executives and senior employees with disability from each portfolio.

The Committee meets quarterly and supports the broader disability inclusion program of work which
aims to improve recruitment and retention of employees with disability and meet the 5.6% target
employment rate.
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Engagement
Mechanism

NSW Agency

Representation

Employee Resource
Groups (ERG)

Office of the Public
Service Commissioner
(OPSC)

The OPSC has developed fact sheets to support the sector in understanding the role and value of
Employee Resource Groups (ERG), which includes disability ERGs or Disability Employee Networks
(DENSs).

They offer safe spaces where diverse voices are amplified, fostering a sense of belonging and
inclusion, and promoting an understanding of lived experience. Importantly, ERGs reflect the
communities government serves, allowing it to deliver for the people of NSW by listening and learning
from diverse perspectives.

Customer Service

Service NSW Digital
Accessibility Council

Department of Customer
Service

The Council’s purpose is to ensure Service NSW’s digital services are informed by customer needs,
functionally accessible and conform with the Australian Standard on Accessibility for Information and
Communication Technology products and services.

The Council provides a mechanism for Service NSW Digital Services to engage with their customers
with disability to identify ways to resolve systemic barriers when interacting with Service NSW.

The Disability Community
Voice Network

NSW Fair Trading

The Disability Community Voice Network meets quarterly with stakeholders that work with or provide
services to people with disability.

The Network was established to help raise awareness of consumer rights while also informing the
NSW Government of new and emerging harms in these areas.

Discussion topics include raising awareness of policy consultations and submissions, Australian
Consumer Law and practical activity such as buying a used car.

For further information: www.nsw.gov.au/nsw-government/engage-us/community-voice-networks

Recover at Work
Reference Group

State Insurance
Regulatory Authority
(SIRA)

The Recover at Work Reference Group was established to ensure people with lived experience are
central to the design of mental health initiatives for their 8 million+ customers across the state.

This engagement supports more customer centric, inclusive, and cost-effective services and better
health and wellbeing outcomes for NSW citizens.

For further information: www.sira.nsw.gov.au/resources-library/treatment-advice-centre/mental-
health-recovery-at-work/meet-siras-recover-at-work-reference-group
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Engagement
Mechanism

NSW Agency

Representation

SIRA Value Based Health
Care (VBHC) Advisory
Committee (sector wide)

&

Lived experience research
panel

State Insurance
Regulatory Authority
(SIRA)

The SIRA Value-Based Health Care (VBHC) Advisory Committee is a sector-wide committee comprising
key senior leaders in insurance, health care delivery, academia, employers and people with lived
experience.

It meets twice per year and currently has two members with lived experience of disability.

The Committee provides advice and supports SIRA's vision for health care in the NSW personal injury
schemes.

It conducts monthly research to track the customer experience in the CTP and Workers Compensation
Schemes.

SIRA also has a Customer Listening Program available to employees, to support a customer-centricity
at SIRA. This includes the opportunity to hear directly from people with a personal injury claim.

Housing & Disaster
Welfare

Home Peak Forum

Homes NSW

Homes NSW engages with peak bodies across the housing and homelessness system monthly,
including disability advocacy organisations.

Participants include representative bodies for community housing providers, specialist homelessness
services, and Aboriginal housing providers, as well as wider peak and advocacy bodies such as Shelter
NSW and NCOSS.

Agendas cover topical items including Homes NSW initiatives and matters of importance to the peaks.

Transport

Accessible Transport
Advisory Committee
(ATAC)

Transport for NSW

The Accessible Transport Advisory Committee (ATAC) provides independent advice to Transport for
NSW to improve the accessibility of public and private transport for people with disability and older
people. This includes input into all stages of planning, design and implementation of transport
products, services, infrastructure, legislation and policy.

The ATAC comprises over 20 disability and ageing organisations across NSW.
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Engagement
Mechanism

NSW Agency

Representation

Justice

Coercive Control Reform -

Implementation and
Evaluation Taskforce and
Reference Group

Department of
Communities & Justice

The Crimes Legislation Amendment (Coercive Control) Act 2022 (NSW) established an Implementation
and Evaluation Taskforce and Reference Group to oversee and advise on the coercive control reform.

The Deputy Secretary, Strategy, Policy and Commissioning, DCJ is a statutory member of the Taskforce
and chairs a reference group which includes representatives of people with disability in NSW.

Members of the Reference Group include the NSW Ageing and Disability Commission, People with
Disability Australia, First Peoples Disability Network Australia and the Multicultural Disability Advocacy
Association of NSW.

The Deputy Secretary acts as a conduit between the Reference Group and the Taskforce, ensuring the
group's advice is provided to the Taskforce. The group advises on the operation of the coercive control
offence, which commenced on 1 July 2024.

Justice Advocacy Service
(JAS) Working Group

Department of
Communities & Justice

The ‘Making Rights Real’ consumer reference group at Intellectual Disability Rights Service (IDRS)
provides a critical voice of lived experience as part of the JAS program.

JAS is a DCJ-funded free support service for people with a cognitive impairment in contact with the
NSW criminal justice system including victims, witnesses, suspects, and defendants.

JAS ‘Diversion’ is a voluntary service which is available to eligible defendants with cognitive impairment
prior to making a plea and is available at six NSW Local Courts (Downing Centre, Parramatta,
Blacktown, Penrith, Gosford and Lismore).

JAS is contracted to be delivered by the Intellectual Disability Rights Service (IDRS), a disability
advocacy service.

Education

Disability Strategy
Reference Group

Department of Education

The Disability Strategy Reference group (DSRG) includes disability peaks and advocates.

DSRG members provide information and strategic advice on specific projects; assist in sharing subject
matter expertise (as parents and others with lived experience of disability); and help to share
consistent messaging with schools, across the department and throughout local communities.

It meets twice per school term and out of session if required.
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Engagement NSW Agency Representation

Mechanism

Department of Student Department of Education | The Minister's Student Council is the peak forum for interaction between NSW public school students,
Voices in Educations and NSW Education and the NSW Minister for Education.

Schools (DOVES)

The Council provides advice on education and school policy as well as feedback to aid in the planning
and development of department programs. It puts students with disability at the centre of Educations’
work in advancing equitable outcomes.

It meets twice per school term.

Intellectual Disability

Intellectual Disability
Health Network

Ministry of Health:
Agency for Clinical
Information

The Intellectual Disability Health Network works to improve the experience and delivery of healthcare
for people with intellectual disability by providing clinical leadership, research and education.

Network members (including people with lived experience) are involved at different levels, including
advisory roles, subcommittees, working groups and broader membership of interested individuals.

Intellectual Disability
Health Network Executive
Group

Ministry of Health:
Agency for Clinical
Information

The Disability Health Network Executive Group meet quarterly to guide the network through strategic
advice on direction, activity and monitoring progress.

Membership includes people with intellectual disability, carers of people with intellectual disability and
representatives of advocacy organisations.

Intellectual Disability
Health Network Carers’
Advisory Group

Ministry of Health:
Agency for Clinical
Information

The Disability Health Network Carers Advisory Group is a peer-led expert reference group established
to support the Executive Group in its role of guidance.

Co-chaired by two people with lived experience of caring for a person with intellectual disability, it
meets on quarterly.

Expert Reference Group of
people with lived
experience of intellectual
disability

Ministry of Health:
Agency for Clinical
Information

The Expert Reference Group of people with lived experience of intellectual disability includes Health
Ambassadors representing Down Syndrome Australia.

There is a contractual arrangement with Down Syndrome Australia to consult with Health
Ambassadors on Network project initiation, design, delivery and evaluation.

It meets three times per year.
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Engagement
Mechanism

NSW Agency

Representation

Intellectual Disability
Health Service Advisory
Committee

Ministry of Health

NSW Health Intellectual Disability Health Service Advisory Committee meets quarterly to provide
strategic oversight of the statewide Intellectual Disability Health Service.

The Committee includes representatives from Carers NSW, Council for Intellectual Disability and
people with lived experience.

Intellectual Disability
Mental Health Advisory
Group

Ministry of Health

The Advisory group includes membership from the NSW Agency for Clinical Innovation, Chair
Intellectual Disability and Mental Health, University of NSW, Council for Intellectual Disability, Carers
NSW, people with lived experience of disability and/or mental health conditions.

The purpose of the Advisory Group is to provide leadership, oversight and advice on the development
and implementation of initiatives, services and programs for people with both intellectual disability and
mental health conditions led by NSW Health.

Mental Health

Housing and Mental Health
Agreement 2022 (HMHA
22) State Steering
Committee

Ministry of Health &
Department of

Communities & Justice
(DCJ)

The HMHA 22 is a state-wide bilateral agreement between DCJ and the Ministry of Health,
emphasising the interrelationship between housing and mental health. Both agencies work together
with key stakeholders of shared clients.

The Steering Committee peaks include the Mental Health Coordinating Council, BEING - Mental Health
Consumers, Mental Health Carers NSW, Aboriginal Health and Medical Research Council, Community
Housing Industry Associations, Aboriginal Community Housing Industry Association, NSW Coalition of
Aboriginal Regional Alliances, Yfoundations, Domestic Violence NSW, NSW Aboriginal Land Council
and lived experience representatives regularly attend the HMHA 22 Steering Committee.

Lived Experience
Committee (LEC)

Ministry of Health &
Department of

Communities & Justice

The LEC was established to engage people with lived experience, their families, carers, and
representative organisations in HMHA 22.

The Justice Equity Centre was commissioned to establish and facilitate the LEC, ensuring a trauma-
informed and culturally safe environment. The LEC provides critical input from those with lived
experience.

Community Living
Supports and Mental
Health Community Living

Ministry of Health

The MH-CLSR joint forum is held quarterly and brings together funded service providers, Local Health
Districts and stakeholders to drive statewide partnership and coordination of the program.
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Engagement
Mechanism

NSW Agency

Representation

Supports for Refugees
(MH-CLSR)

Membership includes the Mental Health Coordinating Council, Multicultural NSW, the Refugee Council
of Australia, Transcultural Mental Health Centre, and NSW Refugee Health Service and a lived
experience member.

The HASI/Community
Living Supports (CLS)
Service Review Steering
Committee

Ministry of Health &
Department of

Communities & Justice

HASI/CLS is guiding a review of the current service delivery model(s) for the HASI/CLS programs. The
review will inform the statewide HASI/CLS procurement process in 2025-26.

Membership includes: Being - Mental Health Consumers, Mental Health Carers NSW, Aboriginal
Health & Medical Research Council (AH&MRC) and the Centre for Aboriginal Health.

Pathways to Community
Living Initiative (PCLI) Peer
Worker Network

Ministry of Health &
Department of

Communities & Justice

The PCLI Peer Worker Network is a space that provides support to peer workers.

The Network includes each PCLI peer worker along with the PCLI Consumer Lead and the PCLI State
Team representative. They meet quarterly for information exchange and peer-to-peer support.

Australian Government

Table 2: Engagement Mechanisms - Australian Government

Engagement
Mechanism

NSW Agency

Representation

National Disability Data
Asset Council and Board

Departments of Customer
Service, Communities and
Justice, and The Cabinet
Office

The implementation of the National Disability Data Asset (NDDA) is overseen by the NDDA Council and
operationally governed by the NDDA Board.

Both the Board and the Council include representation from people with lived experience of disability
and experts in the disability field.

NSW is represented on these committees and will engage with the NSW disability community as the
NDDA is introduced.
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Engagement
Mechanism

NSW Agency

Representation

Commonwealth
engagement in the
implementation of joint
strategies

Department of
Communities and Justice,
Treasury, and The
Cabinet Office

NSW Agencies work with multiple Australian government agencies, other states and territories and
national disability bodies in the development of responses to, and the ongoing implementation of, the
current disability reforms.

These bodies have varying levels of disability representation and consultation and include the National
Disability Insurance Agency and Board, the Australian Disability Commissioner, Australian Disability
Strategy Advisory group, and Commonwealth led consultations, forums and working groups informing
Disability Royal Commission responses and NDIS Review recommendations.

Local Government

Table 3: Engagement Mechanisms - Local Council

Engagement
Mechanism

NSW Agency

Representation

Local Government
Disability and Seniors
Access Advisory
Committees

NSW Local Councils

All NSW local councils are required under the Disability Inclusion Act 2014 to produce a Disability
Inclusion Action Plan (DIAPs).

The DIAPs reflect the direction set by the NSW Government in the NSW Disability Inclusion Plan.

In the development and implementation of these plans, councils seek advice from the community via
community surveys and focus groups.

Most councils have established disability inclusion advisory committees (or similar) consisting of
community representatives with an interest or experience with disability issues in their community.
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