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Dear 

Notice of decision 

I refer to your access application pursuant to section 41 of the Government Information 
(Public Access) Act 2009 (‘GIPA Act’), which was received by the Department of 
Communities and Justice (the Department) on 6 February 2024.  

The application requests the following information: 

The following documents held by Corrective Services NSW in relation to the 2024 
nominations to the Council for the Order of Australia: 

1. Committee minutes of meeting including the name and position of
attendees: and

2. Any applicable Guidelines and/or policies governing the nomination process.

In the Department’s acknowledgement email dated 13 February 2024 it was proposed 
that your application be decided by 19 March 2024. You did not object to the extension in 
time for processing your application. Thank you for your cooperation in that regard. 

On 11 March 2024 I wrote to inform you of my decision to require processing charges for 
dealing with your application, and that a 50% advance deposit was required. We 
estimated that it would take approximately 9 hours to deal with your access application. 
You were informed that the period within which your application is required to be decided 
stops running until payment of the advance deposit. 

On 12 March 2024 you paid the advance deposit. The decision period for dealing with your 
application resumed. Your application is due to be decided on or before 20 March 2024. 

Searches for information 

Under the GIPA Act we must conduct reasonable searches to locate the government 
information you have applied for.  

Searches were conducted by the Office of the Commissioner, Corrective Services NSW 
(CSNSW) for information through their Electronic Documents and Records Management 
System (EDRMS), OneTRIM. This is because minutes for meetings attended by the 
Commissioner for CSNSW are contained in folders organised by month and year. 
Searches were conducted through the folders for July and August 2023 as this is when 
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the Committee met to consider nominations for the Australia Day Australian Corrections 
Medal (ACM). 
 
Searches were also conducted through email correspondence received by the Office of 
the Commissioner from the Honours and Awards Committee Members and the Honours 
and Awards Committee Secretary. Searches were also conducted for emails sent to the 
Office of the Commissioner containing the search terms ‘ACM’ or ‘Australian Corrections 
Medal’ and ‘ACM Australia Day 2024.’ 
 
I am satisfied that reasonable searches have been undertaken in response to your access 
application.  
 
Decision 
 
I am authorised pursuant to section 9(3) of the GIPA Act to decide your access 
application. 
 
I have decided pursuant to section 58(1)(b) of the GIPA Act that information in response 
to point 1 of your application is not held by the Department. 
 
I have also decided pursuant to section 58(1)(a) of the GIPA Act to provide you with access 
to information responsive to point 2 of your application.  
 
This is a reviewable decision pursuant to section 80(d) and (e) of the GIPA Act. 
 
Reasons for decision 
 
Under section 5 of the GIPA Act, there is a presumption in favour of disclosing 
government information unless there is an overriding public interest against its 
disclosure. 
 
The public interest balancing test for determining whether there is an overriding public 
interest against disclosure is set out in section 13 of the GIPA Act. 
 
I applied the public interest test by: 
 

• identifying any public interest considerations in favour of disclosure; 
• identifying any relevant public interest considerations against disclosure; 
• attribute weight to each consideration for and against disclosure; and 
• deciding where the balance between them lies. 

 
Public interest considerations in favour of disclosure  
 
Under section 12(1) of the GIPA Act, there is a general public interest in favour of 
disclosing government information.   
 
I find the following considerations in favour of disclosure are relevant to your application: 

 
• There is a general presumption in favour of the release of government 

information.  
• Disclosure of the information could reasonably be expected to promote open 

discussion of public and civic affairs and inform the public about CSNSW’s 
nomination process for the Australian Corrections Medal.  
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Draft and issue decision in 
relation to advance deposit 
and processing charges. 
Respond to related 
correspondence process 
payment. 

2 hours $30.00 

Review search response from 
business unit and read 
through information provided 

1.5 hours $45.00 

Conduct public interest test 
and draft notice of decision 
and prepare documents for 
release  

3 hours $60.00 

 13.5 hours $405.00 
Less Application fee 
(applying financial hardship 
provisions covers 2 hours 
processing time) 

2 hours  

Total of processing charges 11.5 hours 
@ $30.00 

$345.00 

Less 50% discount on basis of 
pension card holder 

 $172.50 

Less advance deposit paid on 
12 March 2024 

 $120.00 

Total balance outstanding  $52.50 

I have decided to waive the balance of processing charges payable in connection with 
your access application and as permitted under section 127 of the GIPA Act.  

Review rights  
 
If you disagree with my decision you may apply for this decision to be reviewed by seeking:  
 

• an internal review by another officer of this agency, who is no less senior than me; 
• an external review by the NSW Information Commissioner; or  
• an external review by the NSW Civil and Administrative Tribunal (NCAT).  

 
You have 20 working days from the date of this letter to apply for an internal review and 
40 working days to apply for an external review by the NSW Information Commissioner or 
the NCAT.  
 
Yours sincerely 

Jordan Creyson 
Open Government, Information and Privacy Unit 
Department of Communities and Justice  








































