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Attachment 3-2: Management Committees and
Governance

Management Committees
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Attachment 3-3: Service Definition 

Software as a Service
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Services RACI Chart
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Attachment 3-4: Support Services

1. Support Services (Overview)
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2. Help Desk Service (See Service Level Table  
SLA-01)
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4. Service Level Management Categories
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5. Incident Resolution (See Service Level Table 
SLA-03)
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6. Interface Procedure
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7. Request Handling for Priority/VIP Service 
Requests and Incidents
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9. NON-PRODUCTION ENVIRONMENT USAGE
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Attachment 3-5: Security Services

Overview

Security standards and control
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(a)  

(b)
 

 

(d)

 

(e)
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Service Technical Security 
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Abbreviation Detail ERP
CATS Cross Application Timesheets S/4HANA

CO-OM Overhead Cost Controlling S/4HANA
FI-AA Asset Accounting S/4HANA
FI-AP Accounts Payable S/4HANA
FI-AR Accounts Receivable S/4HANA
FI-BL Banking S/4HANA
FI-GL General Ledger S/4HANA

HR-OM Organisation Management S/4HANA
MM Materials Management S/4HANA
PA Personnel Administration S/4HANA
PM Plant Maintenance S/4HANA

PMS Performance Management System S/4HANA
PPM Portfolio & Project Management S/4HANA

PS Project Systems S/4HANA
PSA Public Sector Accounting S/4HANA
PT Time Management S/4HANA
PY Payroll S/4HANA
SD Sales & Distribution S/4HANA
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RICEFW Category Core
Functional Area (All)
RICEFW ID (Multiple Items)

Sum of Count Column Labels
Row Labels Complex Medium Simple Grand Total
Enhancement 17 128 57 202
Form 22 25 26 73
Workflow 20 17 5 42
Grand Total 59 170 88 317

Page 259





RICEFW ID (Multiple Items)
RICEFW Category Core

Row Labels Sum of Count
Enhancement 202
Form 73
Interface 283
Report (Abap) 69
Workflow 42
Grand Total 669
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RICEFW ID New
RICEFW Category Core

Row Labels Sum of Count Total
BOBJ on BW Queries - Custom 10 10
BW Extractors - Custom 3 3
Embedded Analytics via Fiori - Standard 20 20
Enhancement 17 219
External Self Service via BW - Custom 3 3
Fiori 5 5
Form 2 75
Interface 130 413
SAC Dashboards on S/4 CDS - Custom 5 5

20 20
SAC Report on BW Queries - Custom 10 10
Workflow 16 58
Grand Total 241
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RICEFW Type Interface
Unique for AO Y

Sum of Count Column Labels
Row Labels Complex Medium Simple Grand Total

Wave 1 8 15 5 28
All Agency 8 15 5 28

Wave 1a 18 26 3 47
DOI 18 20 3 41
OOS 6 6

Wave 1b 141 74 215
DJ 35 4 39
FACS 39 69 108
Heritage 1 1
LAHC 52 1 53
Legal Aid 14 14

Wave 2 20 79 26 125
CI 3 1 4
Correctives 3 7 3 13
DPC 2 2
DPE 2 37 3 42
ODPP 17 17
OEH 22 22
PWA 3 3 6
SOPA 12 7 19

Grand Total 46 261 108 415
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