Attachment 12-E: Project Plan

See separate document.
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Attachment 12-F: Pricing Information and Tables

Fixed Price

1.
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Pricing Terms

Subiject to the fixed price set out in section 1 above, the pricing for the Customer is set out in
the AESG Catalogue (see section 8 below).

The volume tier pricing in section 1 is valid for the range +/- 500 FTEs

Catalogue volume tiers are held for 12 months (except in the case of machinery of
government changes) before adjusted up or down, regardiess of when an FTE count change
occurs. The parties may agree to a Change Request shouid there be significant changes
upwards or downwards. In the event of a machinery of government change, FTE count will
be adjusted quarterly.

Whilst volume tiers are held for 12 months before changes, individual tiers are also valid for 60
months.

Regarding Additional Services (Catalogue ltems starting with 3)

(a) Unless alternate provisions on an Additional Service applies, Additional Services
continue monthly until the end of the contract term.



{b} Any Additional Services must be pre-agreed in writing in advance by the Customer
with Customer providing Contractor with a minimum of 30 days written notice. Any
changes to adjust the Additional Services will be managed in accordance with
Schedule 4 (Variation Procedures).

FTE Count

2.6

The FTE count for the Customer will be defined annually in advance and fixed for each
Service Year. “Service Year” will be the year ending 30 June, with any partial years at the
beginning and end of the Contract Period being prorated. Material changes to the FTE count
of the Customer during the Service Year will be managed through Schedule 4 (Variation
Procedures) and service governance processes. At the end of the Service Year the FTE
count for the next Service Year will be set (no retrospective adjustment of forecast FTE value
to the actual FTE value either up or down for the Service Year completed). Adjusted FTE
counts are to be based on the most recently available Workforce Profile publication available
on 1 September.

The FTE count will be adjusted more regularly during Transition In, coinciding with the go-live
dates for each Wave. The adjustments will be based on the last FTE count from the
Workforce Profile publication, using best estimates of the FTE count in the relevant service

group.
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3 The worked example above is for information purposes only and does not represent a firm
price or commitment from the Contractor to deliver the scope above,

w

4 Transition Out costs will require detailed scoping, estimating and costing of the required
transition out services based on the documented Transition Out Plan.

L
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7.2 Price Adjustments to Catalogue Prices

(a) The parties will upon the Contractor serving an Adjustment Notice under Attachment
13-4 {Transition out Services and Catalogue Pricing Adjustments) conduct a price
review of the prices set out in the AESG Catalogue, with the aim of agreeing
adjustments to the pricing set out in the AESG Catalogue for the next extension of the
Contract Pericd.

(b) The parties will work to achieve an agreement for the pricing for the extension period
by that date which is 8 months prior to the commencement of the Extension Period,
including by escalating the issue through all Governance Committees as appropriate.

8. Additional Documents

The AESG Catalogue is set out in a separate document.
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Attachment ,1 2-G - CSSR Processes

See separate document.

Attachment 12-G (CSSR Processes) Page 108 of 108



l‘. o
Ayl Finance
e | & Services

NSW Gevernment

ERP Saa$ and $aa$ in the GovlC Marketplace
Schedule 2 - Saa$ Requirements - Human Resources

Context [Process Group -

[Process

SupplierinputRequired ;-

STOHA.TAB00 Time Admimsiration

2411212015
Version: 1.0

ployes Dala Manaarmer

| Technology Fit:{Camment

IST! A5

STD.HR TAGOD Cancel

[ETOHR TAG70 Parchas

STOHR:PR:020

STDHI 7,090, Brotass On Gyel

STOHRIPRI40 Process Off. Cycl

K Admi

‘PRADD Administer Supsis i
:PR.110 Malntéin Superannialion Adrniil
:PR.120 Maniage. Salary Packaging |

STD.HR.BS.010 Masiags Work Health and Safety

STD.HR:HS5.020 Reporl and liveslgate Inddent f Hazard

High AESG roadmap (3 months}
0,8&Hiah AESG roadmap (3 months}
1 [Complate
1| Complata
1[Complate Yes |3 Enhancements 52 Shift Management Solution for JJ HR-020 Provide a faciiity for time officers to bulk manage lime caplure and rester movemnents
(SHIFTPLANNING)
1}Complete Yes |5 Enhancements 7.5 Fiex Sheet variations 55-01 Enter Flex sheel detalls electronically and view the current and historical details since
implementation,
1|Complste Yes {5 Enhancements 10 Time Calculation Enhancements HR-21 Enable integrated management of other functions, purchased leave, matemity/ paternily
Teave relaled awards based time calculation, workers compensation hours
Yes |1 Report ] Extended Employee Absenlesism reporl (HR-07) HR-C17 Gengrate a Irigger for pedormance rmanagament purpose if exlended employae abssntesism
is recorded
0.8 ]High Workflow change (2 level approvat} Yes |1 Form 1.1 ES - Project Rec leave HR-21 M Leave Loading payout requiests and calculations
0.8¢High Workflow change required
9.8fHigh ‘Workilow change (2 tevel approval)
Complete Yes |3 Enhancements 3 Custom PA infolypes HR-05 Maintain Employee Master Data with all requtived attributes including secondary employment
{outside of the Department}
Yes |6 Enhancements 4 PA Infolype Validations Enhancements HR-05 Maintain Employee Master Data with all required altributes including secondary empioyment
{outside of the Depariment)
Yes |1 Eahancement 19 Nolifcalion Enging Enhancements HR-05 Send new hira email holification automalically 1o various parfies once e new employea's HR
master record is created
Yes {1 Enhancement 2 Email selected reminder notifications HR-05 Send an email reminder to the employee to remind himher (o provide supporting document
{as appropriate)
Yes |1 Enhancement 1.9 PSE HD Calculation HR-05 requirement thal personnel can: be assigned io a higher duty post in both the solution and in
. the Rostering system.
Yas |1 Enhancemant 1 Enhancement in Personal Profiie 85-01 The employea should ba able {o view objects on Joan, leava takan and current leave
bafances.
Yes |SFomns 9.4 Varicus HR forms - limiled te 5 HR-12, 8802 |Equal Employment Cpportunities details
HR-05 The sclulion must provide functionality for managers 1o iniliale and manage relaled actions
such a3 applicalion approvals and other decisfons
Yes {5 Workflows 9.4 Various HR forms Workflows - fimited to & HR-12, $5-02 {Equal Employment Opporiunities delails
HR-05 The sciufion must provide funeftonalily for managers lo initiate and manage refated aclions
such as application approvals and other decisions
Yes |1 Form 2 Amand HD Form HR-05 Mainiain Employee Master Data with all required attributes
Yes |1 Workilow 2 Amend HD Werkfiow HR-C5 Maintain Employee Master Data with alf required attributes
Yes |1 Femn 0 ESS Servicas - maintain license details HR-CS The solution should allow the employee to maintain the License delails viz ESS
Yes |1Fem 0 ESS Sarvices - license delails workfiow HR-C5 The solution should allow lhe employee to maintain the License delails via £E88
Yes {1Fomm 0 ESS - maintain prior service delails HR-05 The solution should allow lhe employse to maintain lhe prior service delails via ESS
Yes 31Fomn 1] ESS - mainiain prior service details - workflow HR-05 The solulion should allow the employze to maintain the prior sesvice delails viz £55
1{Complete Yes [fFom 0 ESS - Maintain Deduclions form 88-01 The employose should be able to make changes 1o pay deductions (unian membership,
heallh insurance, etc.) where allowed.
0.8High Included in SAP ECC; minor addilions | Yes |2 Forms 3 Personnel Change Request Form for Joh/Position HR-012 Allow amployea to completa and submil Personnal Change Requast (FCR) to change
employee's job or posiiion via ESS
Yes |1 Fomn [} PCR Femm for Org dala change HR-06 Allow managers (o request changes 10 organisation data and generate org data change
approval request notification
Yes |1 Workflow [+ PCR Form for Org data change Workflow HR-06 Send notification e manager ence request stalus is updated to inferm availabllity of
newfupdated job/ posiliony org unit data
Yes {1 Workflow 4 PCR Formn Workfiow HR-012 Enable fine manager lo approvelreject Personne! Change requesl via MSS
Yes |1 Interface C Interface with QBE syslem NF-04 The solulicn must integrate HR organisation and employee data with the QBE system
Yes |2 Interfaces a Imerface with Depariment’s Tdentity Managemeanl NF-04 Integrate employaa hifing, posilicn change and lerminafion records to Depariment's Identity
and Active Direclory tManagement and Acliva Directory
Yes |2 Interfaces a Interface with AG's Leamning System {LMS) - HR NF-04 Integration with Allerney General's LMS system - Leaming Link/Capabifity systam
master data only, no competency or {raining
admin integration
Yes |3 Enhancements 3 Custom: CM Chjecis HR-06 ‘The syslem shouid record organisation units relaled data
1|Complete
1|Complete Pracass does net require ERP Yas |2 Interfaces ) Inbound & Cuthound Interface lo TRIM syslem NF-01 Ability te scan and stere supporiing decumeniation with sell-service functionalily.
transaction, therefore deemed
complete from an SBAP ECC SaaS
perspective
1{Complete Process does not require ERP
transaciion, tharefore deemed
complete from an SAP ECC SaeS
perspaciive
1|Cemplete
1|Cempleta
0.5 |Medium AESG roadmap (6 months)
1[Complete |
1|Complete Yes |10 Enhancemanis 10 Payroli Caleulation Eshancemenis HR-07 The solufion must provide NSW public seclor payroll management for {he Depariment's
amployess using NSW slate government pay structures and payrofl schema
0.6|Medium AESG roadmap {6 menths)
1[Complate
1}Complale
1;Complele
1{Complete
1{Complete Yes {2 Enhancements 1 Automaled email funclicnalily fo employees HR-07 Be able 1o email payslips, payment summaries and systern generated reperls or informalion
o employee nominated email address via ESS ar directly from the system
1|Complete
1|Complete
1 |Compiele
1 |Comglete
1[Complele [
1|Complele t
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Context |Process Group

|Process

- Supplier Input Required

ape Sta ) Technology Fit [Camment
echnoloay
1 |Complete
0.5 [Medium AESG roadmap {6 monihs} Yes {1 Enhancement Provide Pre-injury average weekly earnings HR-022 Provide Pre-injury average weekly eamings (PIAWE) calculation for an employee.

{PIAWE) calculatior: for an employee.

Yes |1 Enhancement Workers Compensation Claim Tracking HR-022 Track lhe cfaim against the employees to completion

Yes |4 Forms WC ESS Forms HR-G22 EManage Workers Compensation Claims

Yes |3 Forms WC MSS Forms HR-G22 Manage Workers Compensation Claims

Yes |9 Repoiis Calculate Workers Compensation Entifements HR-022 The sclution sheuld be able to previde necessary reporting and reconciliation of ciaims.
based on DOJ Compliance rules

Yes |6 Reports Workers Compensation Notificalions HR-022 The solution should be abls tc provide necessary reperiing and reconciliation of claims.

Yas |1 Raport 'Workers Compensation Claim Report HR-022 Provide a repor of the caleulated compensation amount so it can be reviewed priar to payrell

Yes |4 Workllows Workers Compansation Workflows HR-022 The solution should be able o provide nacessary approval process for workflow

compensaticn claims.

TD.HR 52,000 Human'Resaurces Siralegy and Planning

STD:HR:RP.000 Rémiineration Flanning

21H2/2015
Versien: 1.0

seitidate: Benefils. Plan:

Complete

Process does not require ERP
{ransaction, therefors deemad
complete from an SAP ECC Saa8
perspeclive

-

Complate

Precess doss not require ERP
tranaaclion, therefore deemed
completa from an SAP ECC Saa$S
perspactive

Complels

-

Complete

Process does nol require ERP

ir ion, therefore di d

complate from an SAP ECC Saas
perspeclive

s

Complete

Process does nol require ERP
transaction, therefcre deemed
complete from an SAP ECC SaaS
perspective

-

Complete

Process does not require ERP
{ransaction, therefore deemed
complete from an SAP ECC Saa$
parspeclive

-

Complale

Pracess does not require ERP
transaction, therefore deaemed
completa from an SAP ECC SaaS
perspeclive

-

Complete

Process doas nol require ERF
{transaction, therefore deomed
complele from an SAF £CC SzaS
parspaclive

wh

Complete

Process does nol require ERP
transaction, therefere deemed
complete from an SAP ECC SaaS
parspective

-

Complete

Process does not require ERP
transaction, 1herefore deemad
complete from an SAP ECC SaaS
porspeclive

-

Complete

Pracess does net require ERP
transaction, therefore deemed

« lete from an SAP ECC Saa$s

I

perspactiva

-

Complete

Procass doas nol require ERP
transaction, tharefore deemed
completa from an SAP ECC SaaS
perspective

] ‘Maintain Banafis P

AESG roadmap (6 months)

AESG roadmap (6 months}

AESG roadmap (6 months)

AESG roadmap (6 moenths)

Empluyee. Lifa Cycle Process -

AESG roadmap (6 months)

. Oplional -

STD.HR.RS.010 Manage Requisilion

STD.HR.RS.030 Assess and Select Candidate

STD,HR.RS.040 Manage Employment Offer and Acceplance

STD.HR.RS.050 Conduct Pre-amploymant Checks

STD.HR.RS.060 M:

Mew Hire Crientation -+:

STD.HR.RE.070 M:

Bulk, University and Trad:

STD.HR.RS.080 M:

¢ Schoo! Receuiting E
Stalf Mobility T

STD.HR.RS.090 M:

Excess Employees "

-

Complete

Process does nof require ERP
{ransaction, therefore deemed
complete from an SAP ECC Saa8
perspective

e

Complete

Process does not require ERP
transaction, therefore deemed
complete from an SAP ECC Saal
perspactive

-

Complele

Precess dees not require ERP
transaction, iherafere deemed
camplele from an SAP ECG SaaS
perspeciive

Complete

Process does not require ERP
transaclion, therefera deemed
complete from an SAP ECC SaaS
parspaclive

1[Complele

Process does nol require ERP
{ransaction, therefora deemed

{complete from an SAP ECC Sas$

perspeclive

0.8 [High

AESG roadmap (3 months}

0.5 [Medium

AESG roadmap {3 months)

0.5 High

AESG roadmap (& months)

0.2{Low

AESG roadmap (5 months)

02{low

AESG roagmap {6 months)

STD.HR.RS.100 Manage Retum from Long Term Leave and Secondment

Cplionat

Sansitive: NSW Government
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Schedule 2 - SaaS Requirements - Human Resources

Context [Process Group

TProcess sz Supplier input Reqiiire
% Techralogy Fit i pHo
achnology AARAR
STD.HR.LD.010 Assess Training Needs 1§{Complete
STO.HR.LD.020 Design and Develop Leaming Program 1{Complete
STG.HR.LD.030 Administer Tralning Enrofiment 0.8 [High AESG roadmap {2 monihs)
ST0.HR.LG.040 Betiver Learming Proaram Q.8|Righ AESG roadmap {3 monihs)
1‘ST D:HR.LD.050 Deliver Informal Leaming and Development 1|Complete Process does not require ERF
L Do : T . B transaction, therefore deemed
complele from an SAP ECC Saal
3 : perspeciive
STD.HR.LD.060 Evaluale and Analyss Leamning Program - +|Complete
STD.HR.LD.090C Cancei Training Enrolment oo T 0.8|High AESG roadmap (3 monihs)
ST0.HR.PM.000. Parfoin Qpticna
STD.HR.PM.010 Manage Individual Gareer Plaoning 1|Complete
STD.HR.PM.020 Manage Goal Selling ="~~~ - " - 1{Complete
STD.HR.PM.C40 Manage 360 Degree Perfarmance Review 1}{Complete
S7D.HR.PM.GE0 Manage Perfomnance Revigw ) 1|Complete
STD.HR.PM.060 Prepara Annual Perfosmnance Agreement 1|[Complele
STD.HR.PM.070 Establish Mentoring Program * - 1|Camplele
STD.HR.PM.DB0 Administer Mentoring Program 1|Complete
STO.HR.PM.090 Evaluate Carser Path - .. 1 |Complete
STD,HR,PM. 100 Manage Absence . " 1iComplete Process does not require ERP Yes |1 Enbancemeni Field to record exiended absenteeism HR-010 Record indicator that employae is flagged for absence management
LT ST e transaction, therefore deemed
complete fron: an SAP ECC SaalS
i : : perspeciive
STD.HR.PM, 110 Resolve Unsatisfactory Parformance 1[Complete Process does not require ERP
I y Tl AR oo transaclion, therefore deemed
complate from an SAP ECC Saa8
parspeclive
000.Exil Management > Optional
STD.HR.EM.010 Manage Relirement or Veluntary Terminalion - 1|Complete ESS- Maintain Resignation Form and . '} - HR014 - - |Employes can submit resignatior: via ESS wilh Line manager approva! - -
- ] S workflow R i
STD.HR.EM.020 Manage Medical Retirement! Unfif to Work 1|Complete Process does aot require ERF
. I . . transaclion, therefore deemed
complele from an SAF ECC SaaS
o . perspective
anage Workforce Reajfigament .. t[Complate Process does not require ERP
RSP B transaction, therefore deemed
complete from an SAP ECC SaaS
i X R S perspective
STD.HR.EM.G40 Manage involuntary Termination - 1{Compiete
STD.HR.EM.050 Manage Death in Service {7 1|Complete
D:HR.ER000 Employes Relatloris > " Optional
STD.HR.ER.G20 Analyse Employee Eng nt 1|Complete
STD.HR.ER.G30 Manage Disclpling 00 1|Complete
STD.HR.ER.040 rievance! Complaint ™ -0 1|Complete Process does nol require ERP
L BETER r ion, herefere desmed
complete from an SAP ECC SaaS
e ; T sl B : perspactive
ST0.HR.CR.080 Manage [ndustial Appeal o000 00 1|Complate Process does not require ERP
el IRENEIREN TR transacton, therefore deemed
’ ; ; ) comgplele from an SAP ECC SaaS
HERE : sl e perspective
STD.HR.ER.07C Davelop Award! Agreement 1{Compiete
ST0.HR.ER.08C Prevent Indusirial Action - 1jComplete
STD.HR.ER.080 Resolve Industrial Action - - - 1{Complete
0N, 000 Cirganidalional Design and Managemean “"Cpticnal
- ) ) STD.HR.OM.019 Manage Organisational Review - 1|Complete Progess does nol require ERP
R L . T o transaclien, lharefore deemed
; complete from an SAP ECC Saa$
X Snnil perspeclive
STH.HR.OM.020 Develop Organisalional Plan 1{Cemplete Precess does not require ERP
S w0 . transaclicn, therefore deemad
complele from an SAP ECC Saal
perspeclive
OM.030 Manage Qrganisational Desiga 1|Cemptete Process dees not require ERP
X ' S {ransaction, therefore deemed
complete from an SAP ECC SaaS
E : P 3 R parspective
S10.HR.OM.040 Manage Crganisational Alignment 1|Complete Process does not require ERP
SRR R . transaction, therefore deemad
: complete from an SAP ECC SaaS
Lo sl - e : . . perspective
STO.HR.OM.050 Measure Organisalional Performanca . 1|Complete Precess does not require ERP
TR BN B {ransacton, iherefore deemed
complale from an SAP ECC Saal
RSN S parspective
STD.HR.OM.060 Manage Change and Co_mmunicaliun 1fComplate Process does nol require ERP
T T Dot transaction, therefore deemed
) . complete from an SAP ECC SaaS
Sl R K perspective
STD.HR.OM.070 Plan, Design & Evaluate Positions 1iComplale Process does not require ERP
i BREERE DS Iransaciion, therefore deemed
: complele frem an SAP ECC Saas
perspeclive

21412/2018
Verslon: 1.0

Sensitive: NSW Government
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hedule 2 - SaaS Requil s - Finance

Context [Pracess Group

[Process

2111272015
Version: 1.0

0. F . AB.G
D 0
DFLPC.0M0
D 0

pplier nput Reguired

gy At [Co

Compiate

1 Form

(Access to scaniing coakpit for AP Users

FIo8

Optical Charactar Rocogration (DOR support for vanous elsmants of fwoca
documant scanning

Complata

Complete

Complets

1 interface

intetfacs for NSWW Buy incoming Invoices o SAF

Fl-06

Faciity for Recipient Created Tax fvolees (RCTI) and iveice recelpt through EBF

1 Interfaca

Naovated Lease Interface

FHO8

Integration for pesting Noyated Leasa invoices

Complots

1 Interface

Direct Dolit File to Bank

NF-05

with bank for s2nding bank fAes electronically for vendor payments

Compieta

Compiate

Compiata

Complety

Compiete

Complate

Completa

Complato

Complate

Complate

Complets

Complota

Complete

Compists

Complata

Medium

AESSG readmap (6 months)

Medium

[AESG roadmap (6 montrs}

Medium

AESG roadmap (6 manths}

Medium

AESG roadmap (6 monihs

tedium

AESGE roadmiap (6 months)

Complste

Completo

Complete

Complate

Complels

Complets

Complela

1 Form

Journal voucher request - vorkdiow ta cost cenire
managec

FHO3

Joumals to ba routed for appraval where necossary with appeoved! rejected status
acknariadged to processor

Yes

1Tntetface

Intarface with Pronto

NFOS

with ethar | systems for the purpase of information updata,
efficiant and accurate g

Yes

1 Inberface

Inboimd & Outbournd Interfacs to HS system

MF-04

Intagration with other Departmental systems for the purpese of nformalion updata,
efficient and accurate fon

Yes

1 Interfaco

nbound & outbound Interface for Insurence co

NF-06

with tha Insurance comparies for work caver refated information.

1Interface

Justics Uink, ICMS, Jurors Accounting Interface

Aot

Intagraton with clher Deparimental systerns for the purpos of informraton update,
sificiant and accurals Bonir

1 Interface

Interfacs with Cese Mansgement System

NF-D5

Iniagration with Case Manegement Systerm for the purpose of informatin update,
officiant and accurate functioning

1 ket -

intectace wilh Lifsknk (viskass) -

NFD5
S " 3for the pupose, of infor

u on vith olher Depe systems
ficknt and acciaste functioning . :

| T soliion st pirgvide necessary

Comglote

Conplle

Completa

Complete

2 Intarfaces

|Eank Interfacas - incoming and outgoing

FIog

i The solution shoukd perform bank reconcilabion and shouid includa should Include
Bank Statement Load, Dishonoured Cheques, Dala?ed Raceipt Flla, Raject F2a,
Vendor Refect Fie, Gustomer Reject Fis, Unclaimed Koney

Complete

Complete

Campleta

Complste

Complete

Complete

Complata

Complate

Compisle

tCompiata

Complete

{Compiets

IComplete

|Gompiata

Complsta

Gomplete

'Hmpma

Complets

Comptete

Complete

Complete

Complete

Complate:

Complate

Cornplate

[comptete

0.5

|!.4edium

|Future seope (6 montis)

STD.FL.CA 020

ST, Gﬁmgféﬁom;ﬂﬂ_ﬁqffq@?ﬂ PmodEndMle g

0.8

High

\Workiiow changa

Complzta

08

High

Custom reporting addions

Complete

Complete

Complata

Sensitiva: HEW Gavernment
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Schedule 2 - SaaS Requirements - Finance

Context |Process Group -

[Process

1interfaca

Upioad

\Victm Serviees enatied Brsugh D Pl and AESG AR

victim services rec
(data from 17/2013)

|Futura scape |2 months); dasign complate

IComp!am

|Cmnp!eta

|mea scopa (6 months)

$T0 F1TSI20 Prégaro O
STO.ELTS:130 Ravigvs 2nd |

Complete

Complate

Complata

Complate

Cornplate

Complate

Complot

Complate

Complels

Complets

Complele

§Complete

fCompists

Complete

Complete

Complete

Comglele

Complela

Complate

Complels

Complate

Completa

Comnplets

Complata

Complata

Comprote

Complate

Complote

Complate

Complale

Complels

Complels

[Comptets

Complets

{Complets

Comphete

1Compiets

[Complets

Complels

Complete

Completa

STOFLHRE !il.P“;-

Conirol And Risk Management
Em

Ogtionat

STO_FLTM110 Conduct Post-Mortemn Reviaw of Cash Fleve it it Process

STO.F1. 74120 Managa Daily Cash Fiow Forecasting end Repotmg

S0 FI.TM_13G Monitor and Report Treasury |

ST0,FI.TM 140 Managa Monihly Cash Flav Fotecasting and Repocting -

ST F11M 156 Manags NSW Treasury Capital iatons Reporig ./

STD.F).TH. 160 Monitor NSW Treasury Cash Intevesmwmnhng

{STDFLTIAN70 Managa Bank Acopistts

STD.FI.TH. 180 Manage Ex-Gratia Payments

Completa

Completa

Completa

Complate

Complate

Complete

Yes

One

1t for NSW Interest Caloulation

Fl1-012

Capabiity to monitor NSW Treasury Cash Interest

Complete

Complete

Cptional

fe
S70.FI.EX 040 Anafyse and Plan Tax Managsment :

SO EX 020 Manage Tax Accounting

§FOLFI.EXG30 File Tax Reports ~-

STO.FLTX 040 Exacute Pedodic GST. ﬁx acoounling chaeks

STD.FLTR050 Administer Payrol Tax Accounting and |.odgement
STD.FLTX.060 Hanags FBT Accaunting and Regosing &

STD.FLTX 870 Manage GST : Reporing

Completa

Complata

Complate

Complata

Complete

Complate

Complete

Complete

STO.FLTX.080 Managa Gther Taxes.
[t

STDFLCM. 010 Develop Infsrnat Audst function, gy and

STD.FLCKW.G20 Develop Audit Plan end Approach -

STH.FLCM.030 Review Internal Audit Strategy and Annual Intﬁma!Audrl Plin \Mth Amit Cofrunmu

ST6.F. CM.040 Exacuta Audit Plr

STi3.FLCM.O50 Coordinate and Support Exdernal Accht

E%[DFLCMQSQ Honitor and Revisw Risks and Opportuntios

5TD0.F1.CA.070 Estabish and Maintzin Audt s Risk Comiritias == -

5TD,F].CM.030 Davelop Internal Audit Strategy

Complete

Complats

Complets

Complels

Complels

Complels

Complels

Compiale

2122N5
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g | Finance
NSV | 5 services

NSW Govemnment
ERP SaaS and Saas in the GovDC Masketplace
Schedule 2 - S2a5 Req s - Procurement

Context |Process Grou

JProcess ~

0P PO Req

D B8 RP 050 R

Stipplisr Inptit Required:!

¥it: fCor

1|Complete

1|Complete

1|Camplele

0.8|High kaﬂcw enhancement

1 |Complets

0.8 |High Miner enhancement for Cansignment Stock

1jCamplete

1jComplate:

0.8:High orkfow enhancement

Yes

1 Waikfiow Enhiancement

Purchase Order Approval Workflow

F-08

Initiate suthohisation by a defegated office for al changed FOs where the value
inereases

1|Camplste

1[Camplete

Complete

0.8 |High Minar enhancement for Conslgnment Stack

Complete

Complote

Gomplela

Completa

Camplele

Camplele

| o) ] =

Complate

1 |Complate

1iComplets

1 Intetface

 Austrafian Business Regisier Interface

Fi-04

Link with the Austrafian Business Register (ABR} website to check that the ABN
provided is vaid

1{Complete

O.E_l High 'Smal change 1o includa schedulng agreements
0.5|Medum Future roadmap for Ariba/SRM {8 manths)

1|Complete

1|Complete

1[Complete

Complete

Complete

Comnplete

Complets

Complele

-

Complele

Strategic Sourcing Process

1 |Compde(a

1 |Comp|e{e

1 I(Iﬂmplala |

1 chmplala |

STOLFR.SEO10 (dently Stategc Gelagary

d Yendor i ts

STD,PR.SE.020 Manage Categodes

STD.PR SE 040 tdemify Vendors -

STD.PRSE.030 Slevelop Souicing and Supply Base Strategy +°

STD.PR.SEL5G Evaluate Vendors :

STD.PR.SE.060 Negotiate with Vendors

Complels

‘Complate

Complate

‘Complete

Complete

1
1
1
1|Complete
1
1
1

Complals

STD.PR.SEGI0 Tiznsition Vendors -

*.:Opfienat

STD PR SM.00 Hanage Yendor Performance. -

1 ;Cnmp{ele

1 %Cﬂmplala

STO.PR.5M.020 Pariner vath Vendors . -

. :

" Opfonal _ ;

STDPRSM 010 Manage Accreditation Planning

STD.PR.SM.020 Managa Accredilation Assessment -

STD.PR.SM.030 Manage Accreditation Review = '@ -

STD.PR.SM.040 Manags Accredlialion Repariing

1|Complete

1 |Compiete

02 |Low Futufa AESG roadmap

0.2 [Low |Futura AESG roadmap

211272015
Version: 1.0

Sensitive: NSW Government




HR Points
Fi
Procureme

78.4

78.4

lAdathCombliéng'efsi'tat'_ezﬁre_n:t_:" PQC & Contract 2 ‘

Adapt Capacity

Transition In Capacity
Adapt Capacity {(rounded up to nearest integer}

Adapt Capacity {Foundational Customer Adjustment}

Notional Total Units

[Adapt Usage

Processes al

Adapt Capacity (incl. Foundational Customer Adjustment)

Adapt Capacity Usage

Processes
Report
Extension
|Form
Workflow

Total Usage
Remainder

1.067 89.50%
119 10.00%
7 0.5G%
1,193 100.00%
126 100.00%
g 0.00%

9]  0.00%|

521 41.00%

15 11.60%

9] 7.50%

75 60.10%
50 39.90%

1067
115

1193

126

[« e

52
15

76
50

100%

0.00%
0.00%
41.27%
11.90%
7.14%
60.32%
39.68%




Schedule 13: Additional Conditions

1.  Other NSW Government agencies

Both Parties acknowiedge and agree that:

{a) subject to section 1(b) and 1(d) below, if an Eligible Customer requests the Contractor
to provide services to it similar to the Services, then the Contractor agrees that it will
enter into a separate agreement with that Eligible Customer on terms no less
favourable than the terms of this Customer Contract having regard to any necessary
changes (including scope and Service Levels);

(c) the Foundation Concessions are confidential as between Customer and Contractor
and apply solely in respect of the Customer; and

(d) the Contractor is in no way required fo: {i} offer other Eligible Customers the
Foundation Concessions, ; or (Ii) disclose the Foundation Concessions o anyone
other than the Customer.

For the purposes of this section 1, the terms “Contract 1" and “Contract 2” have the meanings
given in section 2 below.

2. Contract1 and Contract 2

Both Parties acknowledge and agree that:
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3.1

3.2

3.3

3.4

(a) The Customer is confracting for the AESG Service in two stages which are referred to
as “Contract 1” and “Contract 2”. Contract 1 is the Customer Contract for the “Proof
of Concept” phase, executed on 17 February 2015; and Contract 2 is this Customer
Contract for the ongoing AESG Services.

{b) This Contract 2 is intended to replace Contract 1. On signature of this Contract 2,
Contract 1 will terminate (without fault of either party) and be replaced by this Contract
2. Where an invoice has been issued under Contract 1 which relates to work that is
agreed between the parties to be performed under Contract 2, the amount of these
invoices will be deducted from amounts to be invoiced under Contract 2. This will not
affect any accrued rights or liabilities of either party under Contract 1 at the time of
termination.

SAP-related terms

The Customer has entered into an agreement (Licence Agreement) with SAP Australia Pty
Ltd, a subsidiary of SAP, under which the Customer has licensed certain software from SAP
(SAP Software). For the avoidance of doubt, the SAP Software includes any third party
software licensed or provided by SAP under the Licence Agreement. Under this Customer
Contract, the Customer will provide the benefit of its licences regarding certain parts of the
SAP Software to the Contractor for the scle purpose of enabling the Contractor to use those
parts of the SAP Software far the benefit of the Customer.

The Parties acknowledge that the Customer's right and obfigation to provide the benefit of its
licences regarding certain parts of the SAP Software are subject to the continuation of the
Customer's relevant rights under the Licence Agreement.

At the request of the Customer, the Contractor will provide any information and do or refrain
from doing any act necessary to ensure that the Customer complies with the Licence
Agreament.

The Customer will provide the Contractor with the benefit of the Customer's licences regarding
certain parts of the SAP Software on the following conditions:

{a) The Contractor may use the SAP Software only to the extent required to perform the
Contractor’s respensibilities in connection with the provision of the Services to the
Customer (including in relation to the maintenance and configuration of the SAP
Software or the relevant system, as applicable).

{b) The Contractor must not sublicense the SAP Software except to Subcontractors
authorised by the Customer.

{c) The Contractor will treat the SAP Software and information relating the SAP Software
and the Licence Agreement as the Confidential Information of the Customer and will
comply with the confidentiality obligations in clause 14 of Part 2 of the Customer
Coniract in respect of those matters. Without limiting those obligations, the Contractor
will implement security measures to ensure that the Contractor's other customers
cannot access the Customer’'s Confidential Information.

(d) To the extent that a claim by SAP against the Customer arises from the Contractor's
breach of (a} to (b) above, the Contractor will indemnify the Customer against
damages, liabilities or costs (including reasonable legal costs) arising from that claim.

(&) The Contractor acknowledges that if the Customer becomes aware of a breach by the
Contractor of {a} to (¢} above, the Customer is required to notify SAP and, if requested
by SAP, to take reasonable steps to enforce the Customer’s rights against the
Contractor.
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4. Non-inclusion of certain Schedules

The parties have agreed that certain Schedules will not be included in this Customer Contract
as follows:

(a) Schedule 6 (Deed Poll — Approved Agents). The Contractor has warranted that it
will not use Approved Agents in relation to the performance of this Customer Contract.
In reliance upon that warranty, the Customer has agreed that Schedule 6 does not
form part of this Customer Contract.

{(b) Schedule 7 (Statutory Declaration - Subcontractor): The Contractor has warranted
that it will enter into an agreement with its Subcontractors on terms that are not
inconsistent with the terms of this Customer Contract (to the extent that those terms
are relevant to the Subcontractor). The Contracter has also warranted that the acts
and omissions of the Contractor's Subcontractor will be deemed to be the acts and
omissions of the Confractor. In reliance upon those warranties, the Customer has
agreed that Schedule 7 does not form part of this Customer Contract.

(c) If the parties vary this Customer Contract in & manner that is inconsistent with a
warranty in this section, or if the Contractor breaches such a warranty, the Customer
may require the Contractor to procure the prompt execution and provision to the
Customer of the document to which the relevant warranty relates.

o

Consolidated Dictionary

(a) Attachment 13-2 (Consolidated Dictionary) to Schedule 13 {Additional Conditions} is a
consolidated dictionary including all terms from Part 3 of the Customer Confract, the
relevant Modules and all other Agreement Documents. This is intended only to
restate or supplement the terms defined in Procure IT 3.1 and not make any changes
thereto.

) Any reference to a Schedule also includes any attachments to that Schedule.

—
ey
I —
..
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7. Transition Out and Catalogue Pricing Adjustments

The Transition Out scenarios and circumstances for adjustments to AESG Catalogue pricing
are as set out in Attachment 13-4 (Transition Out Services and Catalogue Pricing
Adjustments).
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1.1

1.2

2.1

3.1

3.2

Attachment 13-1: Use Terms

Overview

“The Contractor owns (or is the lawful licensee of) certain software and other assets known
collectively as AESG and the AESG Services are an implementation of AESG for the scope
detailed in Attachment 3-2 (Service Definition) {o Schedule 3 (Service Level Agreement).

This Attachment 13-1 {Use terms) to Schedule 13 (Additional Conditions) includes additional
guidelines and restrictions that are agreed by the parties for the purposes of section 4.5 of
Module 10.

Approved Purpose Exclusions

The Approved Purpose specifically does not include a right of the Customer to:;

{a) license, sub-license, sell, resell, transfer, assign, distribute or otherwise commercially
exploit or make available to any third party the Services or access to the Services in
any way save that a third party service provider may use the Services to the extent
necessary for that service provider fo provide services to the Customer;,

(M) create Internet links to the Services (other than creating a bookmaric link to the
Service) or frame or mirror the Services on any other server or wireless or internet-
based device;

{c) access or use the Services in a way intended to avoid incurring fees or exceeding
usage limits or quotas;

{d) use the Services for timesharing, outsourcing, utility or service bureau purposes or
otherwise for the benefit of a third party (provided this will not restrict a third party
service provider from using the Services solely for the benefit of the Customer); or

Customer Obligations

Customer shall be solely responsible for its actions and the actions of its Permitted Users
while using the Services. Customer must use reasonable endeavours to ensure that all of its
Permitted Users comply with Customer’s obligations under the Customer Contract.

Customer agrees that the Approved Purpose requires it to:

(a) except in the ordinary course of using the Services and ih accordance with
documented guidelines, not interfere with or disrupt the Services, the data contained
in the Services or networks connected fo the Services;

(b) not send or store chscene, threatening, libelous or otherwise tortious, illicit, illegal or
copyright-infringing material, including material harmful to children or that would
infringe or harm a third party's privacy rights;

(c) not attempt to gain unauthorised access to the Services or its related systems or
networks; and

(d) notify the Contractor of any unauthoerised use of any password or account or any other
known or suspected breach of security.
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3.3

4.1

5.1

5.2

5.3

The Customer is responsible for maintaining control over, and the confidentiality of, all of its
Permitted User IDs, usernames, passwords, and other access credentials for the Services
provided by the Contractor. Customer is responsible for all use of the Services by those who
have access to the Services through Customer (directly or indirectly), except to the extent that
unauthorised use of the Service credentials is caused by the Contractor failing to comply with
the security requirements of the Customer Contract.

Acceptable Use Policy

The Approved Purpose of the Services extends only to use in accordance with the
Contractor's accepiable use policy applicable to customers of the AESG Service, as noftified to
the Customer from time to time and published at www.accenture.com/softwareportal AUP
(noting that this is a guideline for use for the purposes of clause 4.5 of Module 10 of the
Customer Contract). For the purpose of the AESG Services:

(a) The reference to ‘United States’ in Export Control Violations will be read as a
reference fo '‘Australia’,

{b) Any right of suspension or termination or any indemnity set out in the Contractor's
acceptable use policy will not apply to this Customer Contract.

(c) The AUP does not in any way derogate the Contractor's responsibility to perform
under any provision of this Customer Contract.

Marketing

Customer agrees in order to assist the Contractor to realise its intention for a multi-tenant
Service.

Press Release. The Customer agrees to allow the Contractor to prepare and distribute a

press release within 80 days of the first Cutover Date announcing the commitment that the
Customer has made to the AESG Services. Prior to the distribution or publication of the press
release, the Contractor will obtain the Customer’s approval regarding the press release (which
the Customer will not unreasonably withhold). All content in the press release will be jointly
agreed between the parties.

Success Story. The Customer agrees to allow the Contractor to prepare and distribute a
success story within one year from the first use of the AESG Services in a production
environment that outlines the business success the Customer has achieved with the AESG
Services. Prior to the distribution or publication of the success story, the Contractor will obtain
the Customer's approval regarding the success story (which the Customer will not
unreasonably withhold). All content in the success story will be jointly agreed between the
parties.
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Attachment 13-2 Consolidated Dictionary

Term

Defmltion

Terms

"ABAP i
Acceptable Use

“means the high level programming language developed by SAP.

“is a set of rules applied by the owner or manager of a network, website,

service, or large computer system that restrict the ways in which the

. network, website or system may be used.

Acceptance Criteria

: means the crlterta to be appiled in the performance of any Acceptance
A Test |

Acceptance Test :
Notification Period

‘means a perlod of. 3 'Bus:ness Days from_the end of the Acceptance Test “
.;Perlod or such other period stated in item 32 of the General Order Form
oragreedin wrltlng, within whlch the Party conductmg the Acceptance

Test must provide the other Party with written nottce of the result of the
Acceptance Test. -

g Acceptance Test
‘ Data

means the data that is prowded by the Customer and agreed by the
Contractor in Item 32 of the General Order Form, that reflects the data the
Customer will use in the Dellverabfe that is to be used for Acceptance
Testing.

Acceptance Test
Period

means the perlod for. the . performance of any Acceptance Tests for any -
Deliverable which is a period of 10 Business Days from the delivery of the
Deliverable to the Customer, or such other period stated in ltem 32 of the .
General Order Form or agreed between the Parties in writing. '

Acceptance Tests

Access C.ont.rot Liste

means any acceptance tests stated in ltem 32 of the Generai Order Form

. oragreed in writing.

is a list of permlssmns attached to an object ina computer system An
Access Control List specifies which users or system processes are
granted access to objects, as well as what operations are allowed on
given objects. Each entry in a typical Access Control List specmes a

subject and an operation eg read, write, modify, delete. "

Actual Acceptance
Date or AAD

‘i Contract.

means the date the Deliverable is accepted or is deemed accepted by the

Customer and occurs on the date stated in clause 10 1 of the Customer

Action Plan

Adapt

,. Adapt Capaclty

A apt Comp
Statement

Additional

& Deflmtlon)

: "t has the meanlng gwen in section 1.12 of Attachment 3—3 (Serwce R
-+ Definition) to Schedule 3 (Service Level Agreement).

means either of the fotlowmg to meet Customer SpeleIC requrrements

- i (a) applying code changes to Standard Components of the AESG Service
(mcludmg confagurat:on objects or RIEFW), and : _

ing glven m sectlon 18 of Attachment
_SQ _dule 3 {Service Level Agreement)

means any'ter"ms or conditlons which vary, or.are addltlonai to the terms' |

‘and conditions set out in the Customer. Contract whlch are stated inltem

43 of the Generat Order Form and, whlch if the_y nclud a varrataon toa
Protected Clause, that variation requires the approval of the Director
General, NSW Department of Finance and Services in accordance with .

Clause ¢ 3 2(b) of the Customer Contract (Part 2).

Additional Fees means the fees payable for the Additional Services.
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Term

Outage

Addltlonal Planned 7

%oeﬁnitidﬁ o

. means an outage or disruption to the Services which is agreed in advance
- with the Customer that is not a Planned Qutage or an Emergency Planned
: Outage.

'Addrt'idriér ;Services

means Services requested hy Customer and supplred by Contractor from
time to time in addition to the Base Services. Fees for Additional Services |

will be in addition to the Base Fees and payable under Schedule 12

{(PIPP).

H

Adjustment Notice

| hasthe meanrng glven in section 1 of Attachment 13-4 (Traneitron Out

Services and Catalogue Pricing Adjustments).

. means activating Standard Components for use by Customer.

‘ Adopt
AESG means Accenture Enterpr!se Services for Government, a pre—built
- & Enterprise Resource Pianning (ERP) software implementation solution
1 developed by the Contractor for the public sector as modrfled or enhanced
o from time fo time.
AESG Catalogue means the standard price list for AESG Services mcluded at section 8 of

Attachment 12-F (Pricing Information and Tables} to Schedule 12 (PIPP)

| AESG Executive |

.AESG Roadmap

Governance Board . .-

'Mmeans a roadmap for the AESG Service deve!opment with details of the
functlonalrty and SAP products that the Contractor anticipates using
commercially. rea_sonabie etforts to add as future enhancements to the

has the meaning given in section 2 of Attachment 3-2 (Management
Com_mrttees) to Schedule 3 (Service Level Agreement)

AESG Service.

?'T_erntory exercises control,

o imeans Software__Ae a Servrce which comprrse the Contractors multitenant

(a) a body corporate or-an Unincorporated body establrshed or constituted
for a public purpese by Commonwealth, State or Territory legislation, or
an instrument made under that legislation {including a local authority};

(b) a body established by the Governor-General, a State Governor, or by
a Minister of state of the Commonwealth, a state or a Territory; or

(c}an lncorporated company over whrch the Commonwealth_, a State or a

‘Agreement
: Documents

“means the docum :ta
(Part2). '

A]‘l nexure .

Annual_ Plan

S -m'eans a document that Is rncorporated into, and forms part of, the Head
"1 Agreement. - : .

i meansai2 month forward forecast that is created '
' and updated quarterly that details: - - :
i (a) Adapt Complrance Statement as at the date of. the plan or
i update; ' ; .
(D a forecast of Irkely Customer demand forA'
1 estimate of their potential rmpact on the Adapt Un

|rmed annually

as well as th' likely -

timing of the demand; :
{c) the Customer s and the Contractor s expectatlons of any
significant events, change or standard operating scheduling and tlmes of
heightened risk that may impact the Customer’s use of the AESG Ser\llce
during the period covered by the Annual Plan (e.g. blackout periods);

(d) ‘the agreed schedule of governance meetings and participants;

- ;.{e) - Contractor's expected maintenance windows; and
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Term

-1 period covered by the plan, including any new AESG Ser\nces that may

- ¢ be available for subscription by Customer. -

| ‘means any appEscatlon software which may or may not be dellvered as an

1 Online Service, for use by Permitted Users.

() the Contractor's plans, if any, for Updates or Upgrades inthe

:excludes the dxrectors off[cers or empioyees of the Approved Agent

means any. ent[ty that is authorised in writmg by the Contractor [ act as
the Contractor 8 iegal agent for the purpose of supplylng Products and/or

ed by.the Customer but__ ;

Approved Purpose

means the purpose agreed in the Order Documentation for which the
Customer and Permitted Users shall use the Service.

means Infrastructure as a Service, Platform as.a Serwce and/or Software

As a Service
' as a Service that is being supplied in accordance with the Order
Documents, and each such As a Ser\nce isa Semce for the purposes of
] the Customer Contract. - o L : :
Attachment - means an attachmentto a Schedule i
I

Sector Market

| Authorfsed ER
Representative

Availability

_ﬁLeveI

- means all levels of government within

Australian Publicﬂ “

Ausiralia (Federal, State and Local) -
and includes government controlled entltles and corporatrons as wel[ as
agencies and departments. .-

... (Part2) (as applicable).

Avallablllty Sew'cerb Tmeans Serwce Level SLA 04 ln the Ser\nce Level Table.

means a persan who has authority to act on behaif of a Party in
accordance with the Head Agreement (Part 1) or the Customer Contract

. Base Fees

] Base Serwces

'ﬁqéairss"ihé'f’é'e's' for the Base Services,

‘means the AESG Service and Support Services as detailed in the Servzce

Defimtron

-Basis

is a set of middleware programs and tools from SAP that enables
- applications (such as Fl, CO and SD, for example) to be interoperable and
 portable across operatlng systems and database products.

BC Event

_ from an Original Facility.

has means a distuption to any Services being provided by the Contractors
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Bespoke User
Documentatfon

Defmltlon :
" means documents created for the Customer asa Deiiverable undera

Customer Contract that describe the features and functions of a Product
or Service that has been created, modified or adapted for the Customer
_ a'herd copy,. electronic or onlme format as
|cat|ons

Contingency Plan or
BCP .

Business -

Customer s busmess lncludmg as app_ . nformation about tfme—
frames, scheduling, service levels, methodo!ogles systems, processes or
programs for the implementation. of such services and any other

: requirement, as stated in Item 24 of the General Order Form,

'Busmess Day

means any day that i is not Saturday, Sunday or a public hohday in New
South Wales.

Busmess Hours

“means 9am to 'pm (Sydney tlme) ona Busmess Day

Busmess {)bjects

means the AESG Solution componentthat provndes reportlng TR

_functionality.

BPD

means the Business Process Design, as further defined in the PIPP, ~ - |

BW

means business warehouse, as a component of the AESG Solution

Catalogue ltem | Means an item/row in the AESG Catalogue.

- CCA

“means the Compet:tfon and Consumer Act 2010 (Cth)

(fh&stef Agencles |

Commencement
- Date

Commencement
Month

Pilot

‘Confidential.
Information

CCTV. - means closed circuit television, or equivalent.

Change in Control . Means a circumstance in which control is or may be exercised over the -

b by a

Change Request
SR _wxll

Commlttees '

Contractor:

(a) by virtue of the change of a direct holding of at least fifteen percent of
the voting shares in the Contractor ora holdmg company of the
Contractor; or. : R

er means whatsoever - -
means a change requested by elther Party which, if sngned by the Parties

means

(a) the Commencement Date stated in tem 10 of the General Order
Form; of

(b) if no Commencement Date is stated in the General Order Form, the
date the Customer Contract is sighed by the Customer and the
Contractor.

| means the first month after the Consohdataon Perlod

| means management committees established to support the AESG
| governance structure.

Conference Room

| means information that.

confidential or

means the process by which the AESG solution is demonstrated to t
Customer in order {o confirm scope and requ:rements

(a} is by its nature confidential; or
(b} is communicated by the dlsclosmg party to the conﬂdant as :
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Gonflict of Interest

' means the process of changing Settlngs and values in the SAP systems to
1 reflect the Customer taxonomy requirements.
' means the Contractor engaging in any activity, or obtammg any mterest e

Configuration o

R “obligatlons under the relevant Part in an objective manner.
- Consequential Loss

_and any costs or expenses incurred in connection wnth the foregoing. _;f

i S confldentl N ; or - e

i) the Products and. Serv:ces T
(:t)the fmanmal the corporate and the commerc;ai lnformatlon of

( ) in the publlc do __am unie .t'came into the pubhc domam due
to a breach of confidentiality by the confidant or another person; -
{vi} independenily developed by the confidant; or
(vii) in the possession of the confidant without breach of

' confidentiality by the confidant or other person,

whether pecuniary or non-pecuniary, which is likely to, has the potential
to, or could be perceived to, restrict the Contractor from performing |ts

incurred by any person in a similar situation to the person suffermg or
incurring the loss, damage or expense; or TR
{b) which is a loss of.

(i) opportunity or goodwill; T

(ii) profits, anticipated savings or busmess R

{iii} data; or S

(iv) value of any egquipment,

s a penod specn‘ied in Box -5 of the Module 10 Order Form following Cut—
over to allow the Contractor and the Customer to settle in the Service to
1 ensure ‘Service Targets car be.n met No Rebates apply during the

. Consolldatlon Penoci _

on olldatton Peyi

'any applicable policies and directions of the Procurement Board and t_he : ;.:f:

_described in Item 2 of the Head Agreement Detalils.

...... ment agency which may procure goods and -
erwces for that agency or for other government agencies consistent with

terms of its accreditation (if any) by the Procurement Board, and

Contract Managers

i authorisations to support decisions.
Contract Period

| Contract (Part 2).

Contract Price | means the total of all Prices payable by the Customer to the Contractor for

means nominated personnel to liaise, consult, support and provide

means the period of the Customer Contract stated in Item 10 of the
General Order Form, including any period or periods of extension of the
Customer Contract made in accordance with clause 2.4 of the Customer

the Deliverables supplied under the Customer Contract as stated in item
11 of the General Order Form

Attachment 13-2 (Consolidated Dictionary)

means the totality of any technical or descrlptlve specnflcat[ons of
functional, operational, performance or other characteristics required of a
Deliverable provided by the Contractor under the Customer Contract
being only:

(a) any specifications stated in the Customer Contract in ltem 13 of the
_General Order Form;or = o0 e '
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. Term

* Definition

I (b if no specifications are set out in the Customer Contract, the User -
' Documentation. .

. Contract Value

means:
(a) the amount that is the maximum amount that the Customer is legally
required to pay fo the Contractor for the relevant:

(i) Non-Recurring -Service and/or Product; or

(i) Short Term Recurring Service, under the Customer Confract,

calculated at the Commencement Date; or
(b) if the Parties determine that the amount in (a) is not capable of
calculation, and there is an Estimated Contract Price for the relevant Non-
Recurring Service or Product or-Short Term Recurring Service, the
Contract Value is the greater of:

(i) the Estimated Contract Price for the relevant Non- Recurrrng
Service or Product or_Short Term Recurring Service; or-
by the Customer, or unpaid but due.and

outstanding, for. the relevant Non-Recurring Servrce or.Product or
Short Term Reourrrng Service as at the date on WhICh the claim
first arises; and

L '::":.: :'(c) if the Parties determine that the amount in (a) is not capable of
.| ‘caloulation, and there is no Estimated Contract Price for the relevant Non-

Recurring Service or Product or Short Term Recurring Service, the
Contract Value is the aggregate of:

(i) the amounts paid by the Customer, or unpaid but due and
utstandrng, for the relevant Non-Recurring Service or Product or
hort Term Recurrmg Ser\nce as at the date on which the claim
first arises; and -

(ii) the average. amount pard by the Customer in each month of
the Contract Period for the relevant Non-Recurring Service or

" Product or Short Term Recurring Service prior to the date on
which the claim first arises multiplied by the number of remaining
- 'months of the Contract Period during which the relevant Non-
Recurrmg Service and/or Product or the Short Term Recurring
“Services were to be provided, as set out in the Order Documents.

ContractVarlatlon

means a variation to the terms and conditions of the Customer Contract
that requires the consent of the Director General, NSW. Department of
Finance and Services in accordance wrth clause 26 2 of the Customer
Contract (Part 2) Lo

.Contract1 : |

Contractz ERRA

Contractor

" "'means the person ¢ or body corporate named in item 3 of the Head

Agreement Details and/or Item 4 of the General Order Form that enters

into the relevant Part. For the purpose of a Customer Contract, Contractor _

includes any Approved Agent who énters into the Customer Contract.
Contractor does not-include any of the Contractors Personnel (other than
an Approved Agent)..

Contractor
- Information

Attachment 13-2 (Consolidated Dictionary)

: Contractor Fees o
T Umeans rnformatlon elating to: :
1 (a) the Head Agreement and any Customer Contract formed under the

| directorship or shareholdings of the Contractor,

means the Base Fees and Additional Feesw B

Head Agreement subject to the exclusrons stated in item 5 of the Head
Agreement Details; : S

(b} the Contractor's performanoe under
Customer Contract; .
(c) the financial pesilion or reputatlon of the Contractor and/or

(d) the shareholdings in the Contractor, or the corporate structure,

'_ Head Agreement ora
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- Definition -

Contactor Support
Le atron or Support

means an invoice, that is rendered in the form of a Tax tnvolce where:
I (a) the amount claimed in the invoice is due for payment and correctly

-+ (d) the invoice is addressed to the officer stated in ltem 6 of the General
.- Order Form fo receive invoices. '

calculated in Australian dollars;
{b} the invoice is set out as an itemused account whlch identifies the GST
exclusive amount, the GST component and the GST inclusive amount and
enables the Customer fo asoertaln what the |nvoroe covers and the SRR
amount payable FE o
{c) the invoice is accompamed by documentary evidence that signifies

that acceptance (where appropriate) has occurred in accordance with the
Customer Contract; and -

Critical Incident
Review

means an anatysns of the circumstances related to an mmdent seeklng to
establish the root cause or an applicable action plan to prevent recurrence
and to collate lessons learned through the handling of the Incident.

Critical Personnel

has the meaning given in section 4.18 of the Service Level Agreement

Critical Service Level

means a Service Level measuring the Contractor's performance of the
Services that may result in Rebates and noted as such tn the Semce =
Level Table, - oweimnionnnls o o

Critical Services

CSSR

" ‘means NSW Government corporate shared services reform.

has the meaning glven in Attachment 3 — 1 Service Level Requrrements
‘and Targets.

C8SR EPC

means the CSSR event driven’ process chain (the graphlcal
-representation of the process).:

; ‘Cultural Institutions

has the meaning given to it in section 5.3 of Attachment 12-F (Prtc;ng
_Informatlon and Tables) to Schedule 12 (PIPP).

means the person or body corporate named in ltem 1 of the General

facilities used, or required by, or on behalf of the Customer for accessing.

Customer Data

Cus_tomer
Dependency

Cus'tome}-' i
Satisfaction Survey

Attachment 13-2 (Consolidated Dictionary)

Customer |
TR R S S, Order Form at__enters into a Customer Contraot with the Contractor.
”Customer Access | 'means teteco_ _mumcattons networks systems ‘and other
Facilities
o and making use of the Service.
Customer has the meanmg given in item 23 of the General Order Form.
' Conflguratlon
Customer Contract

. means those Parts, terms and conditions and other documents listed in
| clause 3.6 of Part 2.

_ form, regardless of the format, location or medium.

means data or information, rncludmg Personal Information as defined by
the Privacy and Personal _lnformatron Protection Act 1998 (NSW), that is
submitted by the Customer or Permitted Users into the As a Service to be
stored or processed and made accessible from the As a Service in any

means Customer Supp[ted ltems and other Customer responsmltttles due
oh specific dates as detailed in the PMP.

means a standardised AESG customer sat[sfactron surv y that |
consistent across all Tenants. _
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Term

Def:mtlon

~ Customer Supphed
Item or CSI

" means the items sef out in Item 22 of the General Order. Form to_be

supplied by the Customer under a Customer Contract

Cutover Date

means the date when the Contractor advises the Customer that the -
Customer can commence loading Customer Data into the As a Servrce
following the completion of the Transition in Services, L

Cutover Plan -

| means deliverable D17 as set out in section 3.15 of Scheduie 12 (PIPP)

: : Cyberterrorlsm E

"\ 'means an assault on any electronic communications network

-fData Access '

means the ability-fo retrreve wew edlt transmit or otherwuse make use of,
Customer Data. :

'Data Centres

Data Centre Regron

Data Comrersron

house computer systems.

. host and process Custo _

try or region, of the Contractor's

computing hardware 2 uding any__ba_ck-ups used to store,

esponsabllrtres)

‘Data Load =
..'_Management

s actlwties refated to Ioadmg Customer Data to the AESG Ser\nces B

:Data Mlgratlon R

o i‘has the meanmg grven in sections 4. 29 — 4,34 of Schedule 12 (PIPP)

DBA

means database administrator. =

Defect

“means a fault_?error farlure degradatlon deﬁcrency or malfunction that

causes the rélevant Defrverable not to meet the Contract Specifications
and other quirements under the Customer Contract.

Defects List

_'Accepta'nce Test, and for any alleged defect(s) in the specific

' :to mclude the cause of the defect.

means a written notice stating details of the actual results of the |

nt(s) of the. Customer Contract that is not met and a statement

“Degraded Avallabrlity

“refers to a decrease in system /application /servi ce connectivity at the

server from the agreed performance standard. "

Delwerable

means any Product, Service or output from : any Service that is requzred to

.. beprovided fo the Customer under the Custo er Contract.
Deploy o means the activities required to migrate the Customer to the frnai
? - - 1 production AESG solution (including, but not limited to, Data Load :
- t-Management} : as further descrlbed in seotrons 4.21-4.22 of Schedule 12
e L PIRR), —
Deployment means use of the final productlon AESG solution within an identified
+ implementation area of the Customer. There will be several deployments
e PO ¢ during the execul his Customer Contract. 7
Development means the actlvrtres _ssomated wrth creatzng additional software
Development {DEV)
Environment
I
DESI | meansthe NSW Department 6f Finance, Services and Innovation.
Digital Video .| means digitally recorded images from closed-circuit television. . -
Recorde" or DVR. ' R

Attachment 13-2 {Consolidated Dictionary} -
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Term Definition

Document includes:
{a) any paper or other material on which there is writing;

(b) any paper or other material 'on which there are marks, figures, symbols
or perforations having a meaning for persons qualified {o interpret them;
(c) any article or material from which sounds, images or writings are
capable of being reproduced with or withouf the aid of any other article or

¢ device; and/or

(d) a piece of text or text and graphics stored electronically as a file for
manipulation by document processing software.

DR Event : ‘means a failure of ort disruption to the Services being provided from the -
.3 primary data centre, -
Dress Rehearsal -~ . means the process and activities to test the Cutover Plan to ldentlfy
s o changes, timing and dependencies. :
-Due Date means the date by which an LD Obligation must be met, as sta’ced in Item
e et il cnoeindy 21 Of the Generai Order Form ........ .
CECC means Enterpnse Central Component (from SAP)
' Eligible Customer _means any'NSW Government Body'or_ Ellglbie non Government

Eligible non-
Government Body

the Commonwealth, any other State or Territory;
r of any otherjurisdiction (but only if it carries on.

1 @8 sUCh & CONtractor);
Emergency Planned  means an outage or dlsruptlon 6 the Semces pre-agreed in advance with
Outage ' the Customer-on at least 2 hour's notice ¢r such shorter period as the

; parties agree with respect to that outage.

Enterprise Resource | refers to the automation and integration of an organisation's core business
Planning | processes,

Environment | means the entire set of technology co mponents reqmred for the provzsmn
T T T T T B e T T ' - R Of the AS a SerV|Ce : .
EP means Enterprlse Portal (__

: Eplwuse R subcontractlng company of t_

Erp 7 'means enterprise resource planning.

Escrow Agreement means an agreement under which an mdependent third party
receives the source code or object code of certain software from the
Contractor for delivery to the Customer or the Contractor upon the .
fulfilment of pre-specified conditions and is substantlaiiy in the forn
oo oo Schedule 5 to Part 2 uniess otherwise agreed by the Parties.
Escrow Materials means the source code and/or object code of any software -
. Deliverable and all other software programs all as owned by the
i Contractor, documentation, drawings and plans as well as a. Ilst of any

thlrd party software programs that would enable a competent prograrnmer .

development tools to keep the Deliverables in good order and repair that
are stated in ltem 23 of the General Order Form.
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: Term

 ESS/MSS

" Definition
- Employee Self Service enables users to perform the self-service
¢ transactions enabled in'AESG. These include personal HR update

: ‘Manager Self Service enables managers to perform activities and manage

- units for which the manager is responsible.

actions and managing personal work lists in other functional areas.

worklists enabled in AESG directly related to the employees and business

Estimated Contract

means the Parties’ estimate of the amount payable under
the Customer Contract for the relevant: g

Event

: Price
{2) Non-Recurring Service or Product; or
(b} Short Term Recurring Service,
as stated in Item 39 of the General Order Form.
means a crrcumstance beyond the reasonable control of a Party that -

results in that Party.belng unable to perform an obllgatlon on trme and
includes: ST
(a) natural events Irke fire, ﬂood or earthquake;

(b} national emergency;

(¢) terronst acts (lncludlng Cyberterrorlsm) and acts of vandaiism; or
(d) war.

_and that is mcorporated into a Deliverable under the Customer Contract

means any Ltcensed Software or any other Material that is developed
;(a).pnor to the Commencement Date; or - L
) independently of the Customer Contract

Expected Serv 6
Level

means with respect to any Service Level the value spec:fred il‘l the s N ': i
Service Level Table : as the “Expected Semce Level R

Fmanclal Secuﬂty

Fit Asses's_ment

'means the security in item 38 of the General Order Form which 'rs in
substantlaily the form of Schedule 10

Fit for Purpose L

Foundation
Customer

means Customer as the first of Contractor’s clients to be on-boarded to
the AESG Service.

.;overtrme and unpard '_ork} The FTE workforce descnbes the total

'_means FTE (Full Tlme Equrvaient) as defrned by the PSC (Publtc Service

number of full time employees required to account for all ordinary. trme v
paid hours work. It is not a count of the number of employees For. -
example, two employees both working half the standard numbe
time hours for their position, will together be counted as one
employee. The metric is a single value and is no
(e.g. self-service or fransactional users).

.-l?undamental Breach

General Order Form | '
+ are relevant to that Customer Contract

Attachment 13-2 (Consolidated Dictionary)

Government agencies.

means the Data Centres (Silverwater and Wollongong) prowded by the
NSW Governmaent to support infrastructure as a service for NSW
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Term

Definition ‘

Government Agency

means any of the following:

(2} a government sector agency (within the meaning of the Govemment
Sector Employment Act 2013,

{b) a NSW Government agency;

{c) any other public authority that is constituted by or under an Act or that
exercises public functions (other than a State owned corporation);

(d) any State owned corporation prescribed by the regulations.

is an abbreviation for Governance, Risk Management and Compliance -

and enables provisioning of user accesses and supports monitoring and
o | audit of user profiles and access.
GST has the same meaning as in the GST Law
GST Law means any law imposing or relating to a GST and includes A New Tax
System {Goods & Service Tax} Act (Cth), A New Tax System (Pay As You
1 Go) Act 1999 and any regulation based on those Acts. ‘
! Hardware ~means the physical components of a computer including the
: microprocessor, hard dlscs RAM, motherboard and pertphera! devices,
Gul

He_ad..Agreem_e_nf L

':Details

Agree

‘Head Agreement e

"Documents '3. -
{'_Hetp Desk
. __Level Agreement')' E
'.'Help Desk . means the system used to recor mmdents and requests reported to the
Management System = Service Desk.
High

Incrdent Response

% Infrastructure asa
Servrce A :

:
H

Attachment 13-2 {Consolidated Dictionary)

Hosting Provider. -

Identity and Access
Management

IDS/IPS

:”lncldent

.lncldent Resolution |

Incident Resolution
Ser\nce Level

e o Bt i he Serwces

" ‘means where the relevant Defect in the Sennce is rectlﬂed :
| Service is restored or an agreed workaround has been tmpl'

s respond o andacknowled ge anlnc|dent

"means a computing data centre with the equipmentusedto .
<1 support operations, including storage, hardware, servers and networking
_i.components, delivered as an Online Service.

assngnment to access' the correspondmg AESG Services as req

IDS is an abbreviation for Intrusmn Preventlon System and 1D
Intrusion Detection System, o

means Service Level SE.A-O4 in the Servnce Levei Tab[e
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ﬁihs'olvencj_“t-:\iéht ‘means where a Party R
SRTORE (a) stops or suspends or threatens to stop or suspend payment of all or a
class of its debts

(c) mus 2 presumed by a court to be insolvent by reason of an event set
ut in Section 459C(2) of the Corporations Act 2001 (Cth); -

(c "comply with a statutory demand wnthln the meanlng of Sectlon
:459F (1) of the Corporaftons Act 2001 (Cth); .

(e) has an administrator appointed or any step pretimtnary to the
appointment of an administrator is taken;

(f) has a mortgagee enter into possession of any property of that Party;
(g) has a controller within the meaning of the Section 9 of the
Corporations Act 2001 (Cth) or similar officer appointed to all or any of its
property; or

{(h) has proceedings commenhgced, a resolution passed or proposed i
notice of meeting, an appllcation to, or order of, a court made or-o
steps taken against or in respect of it (other than frivolous .or vexatious
applications, proceedings, notices or steps) for its winding up, '
deregistration or dissolution or for it fo enter an arrangement, compromlse -
or composition with or asslgnment for the beneﬂt of |ts credttors a ctass of
them or any of them. ' : 1

nstall
: tests can be completed successfully. -

Inteliectual Property = means all intellectual property rights mctudmg R
Rights {a) copyright, patent, trademark, design, seml-conductor or cwcu:t Jayout :
rights, registered design, trademarks or trade name and other protecte
rights, or related rights, ex1stmg
worldwide; and -
(b) any licence, consent, application or right, to use or grant the ]
- .apply for.the registration of, any of the rights referred to in (a), .

 but does not include the right to keep confidential information confldenttai
_ig_hts business names, company names or domain names.
‘means the lnformatlon Proteotton Prmcnp[es contained in sections 8 to 19

-'Informatlon Privacy

inciple or {PP.. " of the Privacy and Personal Information Protection Act 1998 (NSW).
lssue Register ___ has the meaning given in section 4.26(a) of Schedule 12 (PIPP). .
Key Service Level = meansa Service"Levelro"teasurthé the Contractor's performance that does
_not result in Rebates. S
. LAN means local area network.
LD Obligation | means an obligation that is stated in Item 21 of the General Order Form

as being an obligation for which the late completion by the Contractor may
require the payment of liquidated damages in accordance with clauses
6.28 to 6.35 of the Customer Contract.
means any system that the Customer retains from their exnstmg iandscape

‘ 1 egacy System

that is not part of the AESG Service scope or any source system from
: which Customer Data is to be sourced by Customer.
: Level 1 Requ t means the matters outlined in clause 6.2 or 6.3 of the SLA.

Llcensed Software means the standard off-the-shelf software provided by the Contractor to
the Customer and includes any updates or new releases of that software
; that may be provided to the Customer from tlme to ttme in accordance
! - ~ with the Customer Contract. s
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Defmition .

 Term -

Low " has the meaning given for ‘low" in the compiexrty tab of the AESG
Catalogue, or as specified for an individual item in the AESG Catatogue
; Major Upgrade means a comprehensive update of the SAP system and occurs when a

significant change to the overall software or architecture solution is -
performed A full version upgrade is indicated by a change in the software
version number, For instance, moving from SAP 4.6C to SAP ERP (ECC

6.0).

'Management' R -
Commlttee (Management Committees) to Schedule 3 (Service Level Agreement).

means a management committee as defined in Attachment 3-2 -

Materlal

" 'means any Document or other thing in which Intellectual Property Rrghts
subsist.

Event

 Material Adverse

means any matter that;

(a) substantially and adversely' affects_the Contractor s abllity to perform
any of its materlai obllgatlons_ u_nder the relevant Part, wh;ch may result
from: :

) any materlal Iltrgatron or proceedmg agalnst the Contractor
-, (i) the existence of any material breach or default of any -
~agreement, or of any order or award that is binding on the
Confractor; -
{iif) matters relating to the commercial, technical or financial
capacity of the Contractor or in the knowledge of the Contractor,
any Approved Agent or subcontractor proposed to be engaged in
“respect of this agreement; or
+{iv) any obllgatlon under ancther contract the compliance with
hich ay place the Contractor in material'breach of the relevant

Measurement Period

'c|f|ed on a monthly basis.

| Medium

" has the meaning glven for medfum“ in the complexrty tab of the AESG

| Milestone

1 ‘Customer: Contract.

means the groups of tasks relatmg to and mcludlng the provision _o’f

Deliverables to be performed or provided by the Contractor und

- Minimum Service -

i Level

Mock Conversion

Attachment 13-2 (Censolidated Dictionary)

' means unless otherw

. of Customer Data into the AESG Service. |
ai-means a document that describes the additional terms and conditions that - |
"are specific to a particular Product or Service or method of acqwsrtron ofa

‘Product or Service. The Modules are stated in Part 4.

‘Service Level, the value specified inthe |
: "Minimum Service Level.

means with respect to
S nnce Level Table

 agreed in the Order Documents:

(a) in respect of a Delrve’rabte that is not a Document, a Defect that would
not prevent the’ Delrverable from being used in a production environment
even though there may. be some insubstantial inconvenience to users of
the Delrverable provrded that the Defect does not compromzse security;
and
(b) in respect of a Delrverab[e thatis a Document errors that are limited to
errors in formatting, style spelling or grammar or minor errors of fact or
interpretation that do. not detract from the usefutness or :ntent of the
document. e
means the processes and activities to tes

ract transform and load
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: Term

. Definition

Modute Order Form

| means a document that includes the Order Details that are relevant to the

particular Module. The Module Order Forms are stated in Part 5.

means a person’s moral rights as defined in the Copyright Act 1 968 (Cth)

‘..‘Moral nghts o

n- 1 : dherence

“means one version prior to the current software version in generat release
_available from the relevant software vendor.

N?W Ma_teljial S

| means any Material that is:

(a) newly created by or on behalf of the Contractor during the
performance of its obligations under the Customer Contract,
(b) incorporated intc a Deliverabie; and

(c) delivered to the Customer in accordance with the requirements of the
Customer Contract,

except for any Material that is Exrstrng Material or any adaptatlon
translation or derivative of that Existing Material,

Nominee Purchaser

| -means a contractor to a ‘Customer that is authorised to enter mto the '
| Customer Contract as the Customer’s agent.

Non—Recurrmg
Services .

 means Services which are provided by the Cohtractor under T
1 any of the following Modules: . EREREEE o

Ittottee in W_ri.ting L

Rt :and sent by emaIE

Nettenal Tetet.l.l.ni_ts_ ::3:'5

has the meanlng glven n sectlon 1.9 of Attachment 3-3 (Serv;ce SARNS
Definition) to Schedule :

NSW Government
information

Classification and
Labeiling Guidelines

g I 'means gmdellnes with reepect to docum__ r
+ implementation of the NSW Digital Information Security Policy. -

._markmg to supbort the

o

' Onboarding

- (PIPP)..
- means operat[ng level agreement

" has the meaning given
| Transition In Services. |

means a Subcontractor, as further detailed in section 10.2 of Schedule 12

. Online Service

| means computing services and capabilities such as apphcatlon software,
'~ software platforms, hardware platforms, infrastructyre. and similar.

. Contractor and the Customer is billed for usage. P

capabilities, which are delivered by the Contractor to the Customer over
an |P network (including the Internet), rather than prowded locally or on- -
site. Typically, the software and hardware assets are owned by the . '

Operating Hours

~ means 8am to 6pm on Business Days.

Operational
Management
Commlttee

| has the meanmg gtven in section 2 of Attachment"3—2 (Manageme
. Committees) to Schedule 3 (Service Lavel Agreement)

Order Detalls

Attachment 13-2 (Consolidated Dictionary)

__ _____o'c':uments and agreed |

Gustomer _end,_CQthtaet@r_ ._
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Term

Deﬂnltlon _

Order Documents .| means the General Order Form and the documents that are stated on the

General Order Form as being mcorporated mto the Customer Contract
which may include:

(a) any: \edule to Part 2; i '
(b} any document referred to in, or based on, any Schedule to Part 2; and
_.-fmore Modules and their relevant Module Order Forms.

Original Facility -

‘means a Contractor Support Location which is tiised by Contractor
i 'Personnel to perform the Services.

0ss means SAP's online support system R

':_means a Planned Outage, Emergency Planned Outage or an Additional

d Outage.

‘means each pro forma document that is designated as a Part of the. oo

Procure IT Framework, being:

(a) Part 1; the Head Agreement, including its Annexures;
(b) Part 2; the Customer Contract, including its Schedules
(c) Part 3; the: Dictlonary, _ S
(d) Part 4; the' Modules; and

1 (e) F'art 5, the Module Order Forms R
(a)in retatlon to the Head Agreement the Contract Authority and the
'+ Contractor;-and ' :

{b} in relation to the Customer'Contract the Customer and the Contractor.

means the components of the AESG Service used to pay salaries, wages
and allowances to Customer-personnel. -

means the standard operating image. !oaded on Permitted Users’ personal

. computers (desktops, laptops or other chent S|de devices) which they use

to access AESG SaaS remotely. -

: Performance Criteria

: Contractor including the:

+ -(d) Contractor’s financial stability; g
.+ (e) Contractor's management and suitability of its Personn
1 (h) Contractor’s administration of the Head Agreement an

- Contracts.

means the criteria applicable to the performance ofthe

(a) quality of Products or Servi offered or delivered,
(b) competitiveness of the Products or Services and pricing;
(c) Contractor's sales and marketing performance

Contracts and risk;

the Contractor’ S busmes

Performance
_Guarantee

means a document substant[ally in the form of Annexure 5t0

Personalise

Attachment 13-2 (Consolidated Dictionary)

-iPerni_ltted TR oot

Personal Information

i configuration objects or RICEFW componel

r'natenal form or not, about a natural person whose rdentrty.
can reasonably be ascertained, from the mformat

recorded in:
is apparent '
opinion. .- :
means applymg Customer~spec1f|c va!ues to a_ standard AESG process,
without changing the
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Term

Personnel -

befinition .

underlying software code.

: means an entity’s directors, officers, employees, agents and
subcontractors, and:
- -1 (&) for the Contractor; inciudes its Approved Agents and their Personnel;
~fand
-1 (b) for the Customer; includes any Nominee Purchaser and its Personnel,
1 but excludes the Contractor and its Personnel.

:-'i:-""_l"éhned Outage

means an outage of or drsruptron to the Semces set out in the Quarter]y

Platform as a_Se'rv_ioe me

. PMP or Project
- Management Plan

‘has the meamng glven in sect|0h 3.15 of Schedule 12 (PIPP)

PO

Probtem

Framework

“SAP Process Orchestration, the toolset used to integrate SAP systems

and external systems

.Prescribed Use

i {a) plann:ng, construotlon
i control system; -
' (b) planning, construction, marntenanceo
-1 ‘system (e.g. arrcraft/tralnslferneslroads) :
i {c) planmng, constructlo i
“tor :
i (d )plannmg, oonstruction maintenance or operat

_quarantine. ..

is limited to the use of a Product or Service in a business environment =
where the direct result of a failure of the Product or Service bemg supplied

substantial 'dam"age to burldings or other tangible property in the followmg
busrness envuronment :

programs in respect of bloioglcal or chemlcal eénvironments

Price

PrlorltleP Request :

"\ ‘means an |tem|sed Prrce (mcludlng a rate for a umt) ‘payablein Australlan

: Contract in Item 11 of the General Order Form. Prrce mctudes GST and
;any other Tax

" has the meaning given to it in Attachment 3-6 (SAP PO as a Service) to |
] Schedule 3 (Service Level Agreement).

dollars by a. Customer for a Praduct or Service under the Customer.

means the unknown root cause of one or more exrstlng or potentla! .
Incidents. .

rRoo

Procure IT

means productron envrronment

| represented by each of the Parts.

pravide the framework for the procurement Products and Serwces

means Hardware and Licensed Software only

Professional
Services

Attachment 13-2 (Consolidated Dictionary)

1 ‘provided for under
‘Modules 4 or-5);

means the Services that are set out on the Module Or_ : _
be supplied by the Contractor to the Customer under this lVEoduIe W
may include any information, commumcatlons or. technology re]ated
service, including: : . :
(a) strategy advice; '

(b) development, enhancement or support of software (not otherw:se X

(0) writing reports;
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Tom

. ,Vsubject to Moddle 8 Trammg Servrces |

; (d) féviews or ity P actl\nhesl

“(e) change management services;
() prOJect management services;

1(g) knowledge transfer services;

‘(h) other information, communications or technology related services
agreed by the Parties which are provided under the direction and control
of the Customer.

The term Professional Services does not include services provided under
the direction, control and supervision of the Customer. These services are
Contractor Services and are

subject to Module 6 Contractor Services,

The term Professional Serv:ces does not.include tramfng services. These
services are S L

Program and Pro;ect

. Implementation and
- Payment Plan or
~PIPP

Management ‘ : R .
PrOJect Management_- themeanmgglven iN_S.QtiedU.f_e 12 (PlF’P)- R .
Project ~ means a document that includes Order Details relating tothe -

Cimplementation of a project and associated payment arrangements which
is included in a Customer Contract if stated in ltem 20 of the General
Order Form. An example template of a PIPP | is set out m Schedu!e 12 fo
the Customer Contract.

. Proof of Concept or
- POC

means a select set of AESG Services to be provaded under Contract 1as
a means of demonstrating the Contraotor’s ablllty to pro\nde a broad
range of AESG Sérvices.

Protected Clauses

means the following clauses of the Customer Contract o
{a) Additional Conditions (clause 3.2 (b)), '
(b) Formation (part of clause) and Compliance with Consumer Laws
(clauses 3.6 to 3.10};
(¢) Product Safety (clauses 5.9 to 5.10);
(d) Intellectual Property Rights {clause 13);
(e) Privacy (clause. 15);
/(f) Insurance (clause 16);, -
(g) Liability (clause 18); =
{h) Indemnities {clause 19);
(i) Conflict of Interest (clause 20},
. () Notice of Change in Control (clause 23.3),
(k) Dispute Reeolutaon (clause 24 and Scheduie 1 - Dispute Resotutlon
Procedures); o oo
{!) Termination {clause 25);

.+ (m) Assignment and Novation (clauses 26. 3 to 26 6), and
cin) Appllcable Law (clause 26.17). '

means the. RACI set out in section 3 of Attachment 3= 3 (Ser\nce Deﬂnltlon)
to Schedule 3 (Sel ice Level Agreement) For the purposes of this chart;

6 Gonstlted; and
1st be kept informed.

Rate Card

‘means. the_ schedule of rates for the calculation of Contractor Fees____for the :
n o__f_ Addltlonai Services where the pricing method is time and DL
ials included in Attachment 12-F (Prlcmg Information and

chedule 12:(PIPP).

RDP

s an abbrevaatton for Remote Desktop ProtocoE

‘Rebate

has the meanlng given in section 8 of Schedule 3 (Serwce Level
. Agreement).

Attachment 13-2 (Consoclidated Dictionary)
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Term

]jefmltlon

Recovery Point
Objective (RPO)

means the maximum acceptable amount of data loss after an unplanned

data-loss incident, expressed as an amount of tlme

Recovery Time
Objective (RTO)

“means the maximum acceptable amouint of time for restoring a network or

application and regaining access to data after an u'npianned disruption

Recurring Services

“means Services which are provided by the Contractor under any of

the following Modules: s
(a) Module 2 — Hardware Maintenance and Support Se vi

(b} Module 6 — Software Support Services; _
(c) Module 11— Telecommunications Serwces i
{d) Module 12— Managed Services, .
and, unless agreed otherwase by the Partles in Item 39 of the Generai

ted Company

" ‘means.an entity owned by, controlling, controlled by, or under .

< entity “controls” another entity if it has the power to direct the -

defined in the Corporations Act 2001 (Cth).

ancement, form, workflow, -

n abbreviation for repo

common confrol with, directly or indirectly, a Party. For this purp _é

management and policies of the other entity (for example, through the L
ownership of voting securities or other equity interest, representation on .

its board of directors or other governing body, or by contract). A Related
Company includes a “related body corporate” as that expressmn is

Reseller

5_means any entity who pro\ndes Products or Services but:

[(a) is not the original equipment manufacturer or owner of the lntetlectual
fProperty Rights in the Product or Service; or

(b) is not a Related Company of the original equipment manufacturer or

- owner of the Intellectual Property Rights in the Product or Service.

‘ ﬁesolution Rebate

means a rebate given to the customer resultlng from non- complranoe of
the SLA on resolving Inc:dents '

RFEW

an abbrewatlon for report' form enha"ncement workflow.

ans fe. Customers Request for Quotation ERP System Proof of

._mterfaces _'onversmns extensions, forms, workflows) forming part of the :_f'
o 'AESG Serwce ' -

' Risk Control

4 'means any processes poltmes ‘activities, actions or thlngs used to.

".* aregister of Risks that enables shared Risks that are common to the - -. S
‘| Contract and the Customer to be categorised and reported to the .

mitigate Risks (and.which may specify relevant individuals who are
responssbte for such processes, policies, activities, actions or thmgs)
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P
" Customer,

Run Cost

. means fees for Recurrlng Ser\nces other than in respect of Transition In or |
| once- off Services (as deflned |n the AESG Catalogue).

| SaaS .

S ":ftware as a servrce

' SAP :_

__s SAP AG, a vendor of enterprlse resource plannrng (ERP) software'

SAP Basis/DBA

B .The resource who is responsrble for :nstali conﬂgure update patch

migrate, troubleshoot any technical probtem on a SAP system and
manage all the dally operations for that specific SAP system or system
landscape.

 SAPERP SaaS -

Schedule

Requlrements

Secu rity 7

i ‘has the mea'nmg given in ‘section 2 of Attachment 3-2 (Management o
. Project Steering 'Commlttees) to Schedule 3 (Servuce Level Agreement), o
| Committee : R
SAP PO2aS - means the optional Additional Service for SAP. PO asa er
( S in Attachment 3 6 (SAPPRQOasa Servnce) to Sch
L  Agreement). .
: SAP Software means the SAP Software that is necessary for |mpiementatron of the
| AESG Service,
means a schedule to Part 2.

' .Secunty Incident . Means any security event that has a material impact on the confidentiality,

integrity, availability of the service, system or information.

has the meaning given in section 5.8 of the Serwce Level Agreement

Servrce

Securlty Ser\nces

means any item or thing to be provided under:a Customer Coniract that is
not a Product, including the setvices provided under-the Modules that
provide for Hardware Maintsnance and Support:Services,; Development
: ‘Services, Software Support Services, I T Personnel, Professional
' Services, Training Servtces Data Migration X as a Service,

means the security services set out in Attachment 3-5 (Security Services).

Service and
Commercial
Management
Committee

Serwce
Ccmmencement
Date

Attachment 13-2 {Consolidated Dictionary)

- Service Definition

| means the date that the Contractor states it is ready to commence the

- General Order Form or the address of which the Customer gives Notice in
| Writing.

"means the Contractor s descrrptlon of the As a Service as specn‘red inthe

) in the case of the Contractor S :
(i) the address set-out in the Head Agreement or such other
address of which the Contactor gives Netice in Writing to the
Contract Authority; or

(if) in relation to a Customer Contract at its address set out in Item
5 of the General Order Form or such other address of which the
Contactor gives Naotice in Writing to the Customer; or

{c) in the case of the Customer; the address set out in item 2 of the

has the meaning grven in section 2 of Attachment 3-2 (Management
Committees) to Schedule 3 (Service Level Agreement).

Services or such date that the Parties agree that the Contractor must
commence the Services.
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Term

Service ﬁesk

Definition
Order Documents and may include details of specific inclusions,
_exclusions, limitations and costs.

- means the single point of contact between users and IT support Tasks
. include handling incidents and requests, and providing an rnterface for .

other |T:processes.

; Service Level
Agreement or SLA

: means the document or clauses that set out the performance expectatlo S
--of the Parties and defines the benchmarks for measuring the performance_

of the Services. An example temptate of an SLA is set out in Schedute 3
to Part 2. ; e

Service Level Default

means a failure by the Contractor to meet"ag _e

Service Level Table .
: -1 Targets) to Schedule 3 (Service Level Agreement).

means the table in Attachment 3-1 {Servroe LeveE Requtremertts and

Semcs._Lev.e_ts. .

“I"means the minimum performance levels to be achieved by the
Deliverabie, as specified in a Service Level Agreement.

Service Request

Services

| this Module anct any ther Delrverables specrfred in "the Order Documents _

means a request from the Customer for mformatlon adwce or Additional
Services as further detailed in section 3 of Attachment 3-4 (Support
Services) of Schedule 3 (Servrce Level Agreement) such as; o
s, of the AESG

addltlonal AESG c rnponents (RIEFW) or conf:guratlon objects
and .

provides a standardised framework for Government -departments and

Private Government Marketplace from third party service providers.

ind-highly -available network infrastructure component which

agencies to consume services provided by the infrastructure or from the

' Service Year

means a 12 month period, with the first service year commencing onthe
first Cutover Date, and each subsequent service year commencmg on the
anniversary of this date.

| ‘means Recurring Services that are stated to be provided for a period of. 12_

months orless i in the Order Doouments at the Commencement Date. ..

Software asa.

Attachment 13-2 (Consolidated Dictionary)

means

_",secuon 11.6 of Schedule 12 (PIPP).

| means the Customer's offices or other Customer-controlled locations

¢ be delivered and/or at which a Deliverable is to be installed.
Specrflcatlon

. for the provision of the Deliverable(s).
1 means software or.an App]lcatlon that is delivered as an On

Service Lo 'Serwce

(a) with respect to the Incrdent Resolution Servrce Level, the levels of
severity for an Incident as defined in the Service Level Table; and
(b) with respect to Acceptance Tests, the Defect severity levels set out in

is an abbreviation for Securlty information and event management.

stated in lfem 18 of the General Order Form fo which a Deliverable.is to

means the document which details the enwronmental operatronal safety
and management requirements in relation to the Site that are necessary
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Definition

VSqutlon Adoptlon

 has the meaning given in sections 4.5 and 4.6 of Schedule 12 (PIPP).

Specmed Personnel

means the key personnel of the Contractor who are required to undertake
the provision of the Deliverables or part of the work constituting the
Deliverables, as stated in |tem 27 of the General Order Form.

SSH

Stage

means one or more M;iestones that are identified as a stage in the .

is an abbreviation for Secure Shell. It is a secure networking tool to

Project, Implementation and Payment Plan.

. Standard Component

St.a.ndar.d Process

; {Service Definition) to Schedule 3 (Service Level Agreement).

means standard AESG Service components '(Busmess Processes and

associated configuration and RICEFW) that are standard to the AESG
Catalogue and Adopted by Customer as detailed in Attachment 3-3

| has the meaning given in section 1,19 of Attachment 3-3 (Service

Definition)

Notice

'has the meamng glven |n Schedule 3

| means the Transition-in Servrces that are detalied_ in Schedule 12 - PEPP

and the ongomg Semces descrrbed in the Sery ice'Level Agreement

Requirements

Customer including operatmg system, database and all other: assoc13ted
requirements (e.g. log files) and including any shared storage. Reference
is to usable disc space as reported by the operating system, database
and SAP Software rather than the full theoretical capacity of the devices.

. Storage is measured in.gigabytes as reported by the relevant software
: tools.

._;S_'__u_b'_cuont_r.act:or

. ____performance or suppEy of any Ser\nces

means a thrrd party to whlch the Contractor has subcontracted the

Subject Matter
Exper_ts or SME

Attachment 13-2 {Consolidated Dictionary)

Deliverable.

means personnel from the Customer who- have knowledge and skrlIs ofa

particular subject that are reqwred for the completion of an actrwty or

means: : ' :
{a) a breach of the Customer Contract by the Contractor which depnves
the Customer of substantlaliy all of the beneflt of the Customer Contract
or .

{9)] the following breaches by the Contractor of the Customer Co

- (i) a delay by the Contractor in performing its obhgatlons under : '
the Customer Contract which continues beyond the extensron_of '-;

time granted under clauses 6.26 and 6.27;

(i} failing to provide suitable replacement personnel as requlred
under clause 8.9 where such failure prevents the Contractor from -

- performing fundamental obligations under the Customer Contract,
_ (iil} breaching any warranty under clause 9.1;
.. {lv) where Acceptance Tests are required in order for the
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Term

St_xper User

Defmttion

Deliverable to achieve AAD (and the obl:gatlon to ensure the
Deliverable achieves AAD by a certain date is not an LD
Obligation), failing to pass Acceptance Tests which results in
rejection of the Deliverable by the Customer under clause
10.12{(e);
(v) where Acceptance Tests are not required in order for a
Deliverable to achieve AAD (and the obligation to ensure the
Deliverable achieves AAD by a certain date is notan LD
Obligation}, failing to deliver the Deliverable by the date required
in the Customer: Contract;
{vi} failing fo effect and maintain insurance policies as required
: under clauses 16.1,16.2, 16.3 or 16.7 (other than to the extent
- +-that the Contractor rece;ved anexemption under clause 16.8);
(vil) faltmg to prowde a:P rformance Guarantee as required under
clause 17.2; S :
~(viii) failing to prov:de a Flnanmat Securlty as requured under
clause 17.4: or .. i o
(ix) the existence of a Confllct of Interest which in the Customers
reascnable opinion prevents the full and proper performance of
the Contract by the Contractor and the Contracter has not
_complied with clause 20.1(b) within a reasonable period.

[ means a member of the Customer's Personnel with more detailed skills
-4 relating to the system being supported, who has been designated to

"1 provide first level support, gu[danoe and training to other members of the
o -Customers Personnel.

Super User Group

means_ collectlvely, all Super Users of the Customer:

Support Services .

'mean_s any services specmed in the Service Definition or Order

-1 Documents that are additicnal to the As a Service and may include, but
are not limited to, implementation, user training and ongoing system

administration monitoring and performance management, backup and

 System Testing

. the system’s compliance with its specmed requ1rements

means testing conducted ona complete mtegrated system to evaluate

TAG

' Tax

2 and any Tax based on the neti income of the Contractor

.:..Ta ble supply

or other charge or duty levied by any government in Austraha or -
elsewhere, which arises out of or in connection with the Contraotor s
performance of its obligations under the relevant Part, but excludes GST

Taxonomy '

Tec'h nical

Archltecture SRS RO

Techmcal

Archltecture Design ER

Techmcal Space
Uptime SLA :

Technical

Attachment 13-2 (Consolidated Dictionary)

means the availability of the NSW Government Data Centre for the
Hosting Provider's infrastructure related to the AESG Setvice as
referenced in the agreement between the ‘Hosting Provider and the NSW
Government Data Centre.

{ means any defined characteristics of the Environment or Services in

*{ terms of functionality, performance, availability or dependencies. |
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Term

' E_D_eﬁn_ition

Tenant

Tenant Sei‘up :

"Specrflcatlons R

~1 means any client of the Contractor that is using the AESG Services
i (including the Customer).

_ ‘means the term of the Head Agreement, set out in ltem 6 of the Head

has the meaning given in se'ctlons 4.7 - 4 8of Schedule 12 (PIPP)

Agreement Details and any extension of the Term in accordance with
clause 2.1 of the Head Agreement. = - .-~ =

-'mea_nea test pian de\;eloped in accordance wrth Schedule 12 (PIPP)

7 'Appllcatlon

. Tolerance Limit

means in respect of the Avatfabrllty Service Level or the Incident
Resolution Service Level, the tolerance limit set in the Service Level
Table.

Training Services

‘ :Catalogue -

‘Transactional User . .| means a member of the Customer's

| Transactional Users will form the Super User Group

is the provision of training on the AESG solution as offered in the AESG

sonnel te am who use the AESG
Serv:ces to complete their work. This. roup of: users ‘will have a hrgher
degree of understanding and competency in the use of the AESG- -
Services as it relates to their.area of expertise. A sub-group of the

Transactional User
Group

means a group of Transacti a[ _Users

Transition !n
Capacrty

Transrtlon ln
. Services

e ‘Customer’s operations and Customer Data to be moved to the Services
+ and may als

Transmon ln _

‘means ar any -activities specmed in the Order Doc

, or the Service
Definition that are to be undertaken by the Co - prior to the Cutover
Date that may include, data mlgratlon busine ontinuity pians, testing of
the As a Service, handover arrangements and planning to enable the

include development of a Transition Out Services plan.

means where any part of the Services expire or are terminated in whole or
in part. '

' Transition Out Plan

*has the rneanmg g[ven in section 2 of Attachment 13-4 (Transrtaon out

Tran5|t|on Out
Services

Services and Catalogue Pricing) of Schedule 13 (Additicnal Condrtlons) o
-:means any activities specified in the Order Documents or the -
_Service Definition that are to be undertaken by the Contractor afte L
- cessation of the As a Service to enable the Customer’s operations and
. Customer Data to be removed from the As a Service and may include - - .

- service providers and provision of technical documentation for the transfer :

treatment of Customer's documents or materials, transitioning the'A'_s"_'_a
Service to a new service provider or to the Customer, resolving issues
relatrng to technological parlty and current industry standards with other:

of Customer Data, and procedures for the returnltransfer or deletion o}
‘Customer Data:

Transmon Plan

7 Umnterrupted Power
Supply or UPS

Attachment 13-2 {Consolidated Dictionary)

" means a power management unit to protect systems from power f

has the meaning grven in clause 3.2 of Schedule 12 (PEPP)

< measurementforAdaptandAdopt objects =
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Term - . Definition

means minor updates enhancements denvatlve ovements and
translations to the Services (including any_So ware assomated with any
Service), new Service features and versrons d correctron of errors in the
Service. ,
are major upgrades eg supplrers releases of subscnption service for
repairs, enhancements or new features applied by siipplier to customer's
- .| instances of the subscription service at no addrtaonal cost during the

1 subscription term.. -

'_q'_'p'dates

7“1 means the terms set out in Attachment 13-1 (Use Terms) to Schedule 13
- (Additional Conditions), I
" has the meanmg g[ven in section 4.17 of Schedule 'l2 (PIPP) E _-i_;-f

i Test or UAT

‘ User Documentatlon

means the Contractors standard off the shelf documents that describe the
features and functions of a Product or Service, in a hard copy, electronic
or online format that are. prowded by the Contractor to the Customer. User
Documentation excludes any Document that is desrgned by the
Contractor to be training materlals e

-1 'means the activities required to execute testing and compare the results
“of testing with the expected results to confirm that the functionality tested
eets the documented requirements (as further descrlbed in sectlons 4 9

'20 of'Sohedule 12 (PIPP))

Valldate

Virus

VMware CRM e =
’means vrrtual prlvate network.

means '
(a) in relatron to Hardware 365 days from AAD; .
(b) in relation to Licensed Software, 90 days from AAD; and
{c) in relation to Services where there is.an Acceptanoe Test process, 30
days from AAD.

means & separate pre -defined part of the Transmon In Serwces e

Wave

' Whole of means, all of _’_t_h' _NSW Government Tenants together with DFS_l. L

- Government b . , e

" Workaround " meansa fix oré lternatlve procedure to temporarily address a Defect.

Work Heaith and ~ | refers to laws for workplace health and safety that govern regulatrons and
: Safety Laws compliance codes that set out the responsibilities of employers and -

workers to ensure that safety is maintained at work.

 Work Products | means documents or other artefacts that are created as needed to
o . support the implementation that are not Deliverables.
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Attachment 13-3:SAP _and Related Licences_

SAP Application Developer User

A uéer claéé".associé:ted WI"fh thé CoreECC

Component which enables work bench changes
{AESG RICEFW) to be used. Note that the AESG
RICEFW will not be developed under the Customer
license, but the Customer license must permit the
use of the Contractor proprietary AESG RICEFW
with the Customer installation.

SAP Application Professional User

A user class associated with the Core ECC

Component
SAP Application Employee Seif- A user class associated with the Core ECC
Service User Compenent
SAP Manager Self-Service User A user class associated with the Core ECC
Compenent N
. A user class associated with the Core ECC
SAP Maintenance Worker User Component

SAP ERP Foundation Starter

This is the "starter pack” for the core ECC 6.0
product; includes 5 Professional Users.

SAP NetWeaver Process
| Orchestration

SAP Fiori

SAP HANA, Limited Runtime Edition
for Applications & BW (LREAB) Full
Option

This is the HANA database license which is licensed
on a runtime basis. It includes licensing for Sybase
ASE with respect to products that are not deployed
on Hana, such as SAP Solution Manager.

Nakisa Org Visualisation

SAP Payroll Processing

SAP NetWeaver OpenHub

SAP NetWeaver components

NetWeaver licensing to include:

(a) Integration Layer (mobility), SAP NetWeaver
Gateway 2.0

(b) Portal Layer, SAP EP 7.4 (Enterprise Portal)
(c) Access Layer, SAP Web Dispatcher

(d) Management Layer, SAP Solution Manager 7.1
{(e) SAP Router to connect to SAP Global Support

BAS&T SAP Access Control

BA&T SAP Process Control

SAP Landscape Virtualisation
Management

SAP Business Planning and
Consolidation

SAP Syclo Work Manager

SAP NetWeaver Master Data
Management

ReadSoft (Lexmark) Licenses

Attachment 13-3 {SAP and Related Licences)

The Customer will procure and maintain licenses for
the following ReadSoft software products (Noting
that Readsoft is being rebranded as it has been
owned by Lexmark since 2014).

1. Invoice Capture (licenses are
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Software Product .

required for the volume of invoices to be scahned)
2, Process Director

(licenses are required for the volume of
invoices to be process in AESG SAP)

3. Collector

{Licenses are in addition to the invoice
capture component.)

Attachment 13-3 (SAP and Related Licences)
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2.1

2,2

2.3

24

2.5

General Transition Out Obligations

The Contractor, at its own cost, must:
(a) review and update the "Transition Out Plary in accordance with this section

() submit the revised Transition Out Plan, by the Cutover Date, to the Customer for
approval

{c) review and update the Transition Out Plan on completion of all Transition In services
outlined in the PIPP, and submit the updated plan to the Customer for approval

(d) review the Transition Out Plan accepted by the Customer pursuant to this section:
(i} every twelve {12) months after its approval
(ii) whenever a new AESG Service adopted reaches its Cutover Date,

and submit, within twenty (20) Business Days of the date for review, any amendments
to that Transition Out Plan for approval by the Customer,

The Transition Out Plan is to provide for an corderly transition of the Customer off the AESG
Service in the event of expiry or fermination of the Customer Contract for any reason.

The Transition Out Plan will detail the principles and guidelines to be applied by both
Contractor and Customer in undertaking the activities for the Customer to exit the AESG
Service. The Transition Out Plan will describe in detail any agreed Additional Services o be
provided by the Contractor to facilitate the successful Transitioning Out activity.

The Transition Out Plan must specify the Contractor's estimate of the period of time likely to
be required to disengage and detail how the Contractor proposes to address the following
further matters on termination of all or part of the Services:

(a) the implementation of the requirements set out in the table in section 1.3 depending
on the relevant expiry/termination scenario,

(b) delivery of Decumentation, materials, records and other information;

(c) cooperated with Customer and its third party vendor for migration of the Services to a

replacement contractor or back to the Customer;
() export of Customer Data;
(e) continuity of the AESG Services until removed; and

H any other matters related to the AESG Service that the Customer reasonably requires
to be addressed.

The Customer must review the Transition Out Plan within twenty (20) Business Days of the
date on which the Transition Qut Plan or amendment was submitted for approval and either:

{a) approve the proposal, with or without amendment; or

{b} reject it.
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2.6

2.7

2.8

2.9

2.10

If the Customer does not approve a proposed Transition Out Plan or any proposed
amendment to the Transition Out Plan, or approves it with specified amendments, the Parties
will work in good faith to revised and approve an Transition Cut Plan proposal, within a further
twenty {20) Business Days. If the Parties are unable to agree on a reasonable Transition Out
Plan, the Transition Qut Plan shali be discussed in the contractual governance meetings.

The Contractor must on request from the Customer provide a plan setting out proposed
changes to the Services during execution of the currently agreed Transition Out Plan including

by:

{(a) reducing the applicability of the Service Levels or eliminating Rebates;
(b) reprioritising any part of the Services; or
(c) removing particular non-essential parts of the Services,

that would so far as reasonably practical enable the Contractor to provide the Transition Out
Services using existing resources allocated to the Services, thereby reducing or eliminating
the need to pay for the Transition Out Services in accordance with the Rate Card. The
Contractor must discuss this plan with the Customer and must implement it during provision of
the Transition Out Services on Customer’s request.

The Contractor must not do anything knowingly which directly or indirectly avoids, or materially
prejudices or frustrates Transition Cut or transition to a new contractor.

Upon request by the Customer, the Contractor must carry out its obligations as set out in the
current Transition Qut Plan and give assistance to the Customer in transitioning Customerto a
new contractor that will process the Customer Data.

To the extent requested by the Customer, the Contractor's obligations will include (but not be
timited fo);

(a) co-operating with the Customer and any new contractor to ensure that there is a
smooth and orderly transition to new contractor with no disruption to the Customer;

{9)] provide reasonable access to the Customer to the Contractor's Personnel and the
books, records and other material kept by or on behalf of the Contractor in connection
with the Services and this Customer Contract;

(c) handing over reasonably necessary information and material (including any licence to
use such material for the purpose of providing the removed Services other than a
licence for any AESG Intellectual Property Rights but subject always to section 1.2)
used or produced in connection with the Services (e.g. Incident records) but excluding
any information that the Contractor is required to retain by law or would customarily
retain as an ordinary business record (provided that a copy of such information is
handed over);

(d) doing all such other things as the Customer may reasonably require to facilitate
transition to a new contractor.

Pricing Issues
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3.2

4.1

4.2

5.1

5.2

6.1

Intellectual Property Rights in personalisation on
Transition Out

The following comprise AESG Intellectual Property Rights of the Contractor and forms part of
the AESG Service (the AESG Asset):

(a) all artefacts associated with Adopt Processes Listed in Attachment 12-A of the
Schedule 12 PIPP (e.g. Process Design and Process Flows, Configuration Designs ,
Test Designs, Technical Transport objects, Training artefacts); and

{s)] all artefacts associated with Adopt RICEFWs Listed in Attachment 12-B of the
Schedule 12 PIPP {e.g. Functional and Technical Designs Source code, data
mapping, data validation, and data oad templates for conversion objects, Technical
Transport objects containing source code).

The following comprise persconalisation of the Customer and Customer retains on fermination:

(a) all Customer Data including Taxonamies (chart of accounts, general ledger accounts,
payroll awards), master data, master data hierarchies; and

(b} all artefacts associated with Adapt RIEFWSs.

Contractor Personnel

The Contractor must use reasonable endeavours to ensure that a new contractor has access
to the Contractor's Personnel immediately after the Customer notifies the Contractor that a
new contractor has signed a contract with the Customer for transition of the Customer Data
for the purposes of:

(a) receiving information in respect of the Services; and
{b) preparations by the new contractor to deliver services to the Customer,

but only to the extent that any of the above does not unduly interfere with the provision of the
Services.

If requested and paid for by the Customer, the Contractor must provide a reasonable degree

of training to the replacement Contractor and those of its staff to be engaged in the
performance of the removed Services.

Purchase of Licence

The licence referred to in section 1.3 does not include implementation, hosting, updates or
maintenance and are for the Customer's internal business purposes only.
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11

12

13

2.1

2.2

Agreed Terms and Interpretation
AGREED TERMS

The terms and conditions included in this Module 7 form part of the Customer Contract when
the Parties state that the Professional Services Module forms part of the Customer Contract in
Item 8 of the General Order Form.

In this Module, unless the contrary intention appears:

Exception means the reasons that excuse the Contactor from being in breach of the
Customer Contract in respect of the Services provided under this Module, as stated in
clause 7.

Professional Services means the Services that are set out on the Module Order Form that
are to be supplied by the Contractor to the Customer under this Module, which may include
any information, communications or technology related service, including:

€) strategy advice;

(b) development, enhancement or support of software (not otherwise provided for under
Modules 4 or 5);

(©) writing reports;

(d) reviews or quality assurance activities;

(e) change management services;

) project management services;

(9) knowledge transfer services;

(h) other information, communications or technology related services agreed by the

Parties which are provided under the direction and control of the Customer.
The term Professional Services does not include services provided under the direction,
control and supervision of the Customer. These services are Contractor Services and are
subject to Module 6 Contractor Services.

The term Professional Services does not include training services. These services are
subject to Module 8 Training Services.

INTERPRETATION

Other capitalised words and expressions used in this Module are defined in Part 3 of the
Agreement.

Professional Services Period

Unless otherwise agreed in the General Order Form or the relevant Module Order Form, the
Professional Services must be provided for the Contract Period unless the Customer Contract
is terminated earlier in accordance with its terms.

If no Contract Period is specified in the Order Documents and the Professional Services are
provided on a time and materials basis, then the Professional Services will be provided from

20f7
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3.1

3.2

3.3

3.4

the Commencement Date until either Party cancels the Professional Services by providing 30
days prior Notice in Writing to the other.

Scope of Professional Services
SCOPE

The Parties will set out in the Module Order Form or a PIPP the details of the Professional
Services which may include:

€)) the Contract Period;

(b) the details of the Professional Services that the Contractor is to provide;

(c) the details of any Specified Personnel;

(d) the details of any Deliverables and their Contract Specifications;

(e) the location of where the Professional Services are to be provided,;

) whether any Deliverable must undergo an Acceptance Test;

(9) the Price, expenses and any other charges that apply in respect of the Professional

Services; and

(h) how the Prices, expenses and charges will be paid, including any Payment
Milestones and whether the Professional Services are provided on a time and
materials basis, fixed price or some other basis.

PROJECT IMPLEMENTATION AND PAYMENT PLAN (PIPP)

If there is no PIPP agreed at the time the Customer Contract is signed by the Parties, and it is
stated on the Module Order Form that a PIPP is required, the Contractor must prepare a draft
PIPP for the approval of the Customer prior to the commencement of the Professional
Services. Within 5 Business Days of receipt of the draft PIPP the Customer must:

(@ approve the PIPP;
(b) provide written notice of any changes to the draft PIPP that it requires, and provided
those changes are reasonable, the Contractor must update the PIPP and re-submit it

for approval by the Customer.

Once the PIPP has been approved by the Customer it forms part of the Customer Contract
and the Contract Specifications are updated accordingly.

REPORTING

The Contractor must monitor the progress of the Professional Service and provide the
Customer with status reports at monthly intervals, or such other intervals as is agreed by the
Parties which, at a minimum, include the following issues:

(@ the issues and risks that the Contractor recommends be pro-actively addressed to
avoid delays;
(b) any actions that the Parties need to take, or decisions that need to be made, to

ensure the provision of the Professional Services in accordance with the requirements
of the Customer Contract, including any PIPP;

(c) the progress of the work against any project plan;

3o0f7

/. 37NAOWN

T
Pyl
©)
Q
m
o
0
@)
z
>
p=
n
m
Pyl
<
o)
m
0




3.5

3.6

3.7

3.8

3.9

4.1

(d) the amounts charged, and amount of work in progress against the budget;

(e) whether it is anticipated that the budget is likely to be exceeded, and if so the
reasons; and

0] any other issues that the Parties agree should be included in the reports.
CUSTOMER DIRECTIONS

The Contractor must comply with all reasonable directions of the Customer as may be given
to the Contractor from time to time in respect of the delivery of the Professional Services,
provided that such directions are consistent with the requirements of the Customer Contract.
Where such direction:

€) causes the Contractor’s costs to increase, the Customer must pay for any increase in
the Contractor’s costs at the Contractor’s time and materials rates (calculated using
the rates set out in the Customer Contract, or if none are stated, at the Contractor’s
then current commercial rates) plus any expenses; and

(b) causes the Contractor not to be able to meet any timetable for delivery, then the
timetable must be extended to the extent that it is reasonable given the nature of the
direction and the impact on the Professional Services.

Nothing in clause 3.5 affects the Contractor’s right to exercise its own judgment and to utilise
its skills as it considers most appropriate in order to achieve compliance with the Customer’s
reasonable directions or otherwise to comply with the Contractor’s obligations under the
Customer Contract.

Subject to otherwise complying with its obligations under the Customer Contract, the
Contractor must exercise its independent discretion as to the most appropriate and efficient
manner of providing the Professional Services and satisfying the Contractor’s obligations
under this Customer Contract.

EMPLOYEE RELATIONSHIP

The Contractor undertakes to comply with all Statutory Requirements in relation to itself and
any of its employees or contractors, including in relation to workers compensation, payroll
tax, income tax, fringe benefits tax, PAYG tax, group tax, superannuation contributions,
annual leave, long service leave and personal leave awards, industrial instruments and any
other employment entitlement.

The Contractor acknowledges and agrees that:
€) it is solely responsible for the obligations in clause 3.8; and.

(b) neither it, nor its personnel have, pursuant to this Customer Contract, any entitlement
from the Customer in relation to any form of employment or related benefit.

Acceptance Tests and Use

Where the Professional Services are for the creation of a specific Deliverable for which the
Parties have agreed that the Deliverable is to undergo Acceptance Tests then:

(a) the Customer must not use any part of the Deliverable for its business purposes
and/or in a production environment without first undertaking Acceptance Tests in
accordance with clause 10 of Part 2; and

(b) it is acknowledged and agreed by the Customer that if the Customer uses the
Deliverable for its business purposes and/or in a production environment before the

Deliverable has passed its Acceptance Tests in accordance with clause 10.9 of Part 2
4 0of 7

/. 37NAOWN

T
Pyl
©)
Q
m
o
0
@)
z
>
p=
n
m
Pyl
<
o)
m
0




51

5.2

53

5.4

55

(as opposed to where the Deliverable is merely deemed to have passed its
Acceptance Tests under clause 10.13) the Customer is taking a significant risk in
using untested Deliverables, and accordingly the Contractor is not liable for any loss,
damage or expense caused by such use of the Deliverable.

Restraint

The Customer must not, without the prior written consent of the Contractor, whether on its
own behalf or on behalf of any other person and in any capacity:

@ encourage any of individual who has performed any Professional Services, to:
0] stop working for or providing services to the Contractor; or
(ii) work for or provide services to the Customer, any Agency or Department or

any other person;

(b) employ, contract, or enter into any arrangement, to receive the benefit of the services
of the individual who has performed any Professional Services,

for the following restraint periods:

(c) during the period that the individual performed the Professional Services and a period
of 12 months thereafter;

(d) during the period that the individual performed the Professional Services and a period
of 9 months thereafter;

(e) during the period that the individual performed the Professional Services and a period
of 6 months thereafter;

) during the period that the individual performed the Professional Services and a period
of 3 months thereafter;

(9) during the period that the individual performed the Professional Services.

Clause 5.1 is to be construed and have effect as the number of separate restraints that arise
by separately combining each of the subclauses in 5.1(a) and (b)(i) and (ii) above with the
restraint periods listed in each of the subclauses in (c) to (g) above. Each of the covenants
that result from a combination of the restraints in subclauses 5.1(a), (b)(i) and (ii) with the
restraint periods in subclauses (c) to (g), constitute and are to be construed as having effect
as separate, distinct, severable and independent provisions from the other covenants, but
cumulative in overall effect. If any of the covenants or parts of the covenants resulting from
the operation of this clause, are unenforceable they will be severed from the remaining
enforceable covenant or part thereof.

The Customer agrees that the remedy of damages may be inadequate to protect the interests
of the Contractor from a breach of the Customer’s obligations under this clause 5 and the
Contractor is entitled to seek and obtain injunctive relief, or any other remedy, in any court.

A general solicitation for employment which is placed in good faith such as a newspaper
advertisement shall not constitute a breach of clause 5.1.

The Parties agree that the restrictions in clauses 5.1 to 5.4 are necessary to protect the
legitimate interests of the Contractor.
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6.1

6.2

6.3

6.4

7.1

Specific Warranties
SCOPE
Where the Professional Services are provided on a fixed price basis:

(a) the Contractor warrants that any Deliverable (other than any Customer Supplied Item)
will meet the Contract Specifications in all material respects during the Warranty
Period, subject to the Exceptions; and

(b) if an unmodified version of the Deliverable (other than any Customer Supplied Item)
fails to perform in accordance with the requirements of the Customer Contract and the
Customer provides the Contractor with written notice of the Defect within the Warranty
Period, then the Contractor may, at its option, promptly remedy those Defects,
implement a Workaround, or replace the relevant part of the Deliverable, at its own
expense, or refund the Price payable for the deficient Deliverable. Any remedy that is
implemented is warranted only during the remainder of the Warranty Period.

Owing to the nature of the subject matter, but subject to clauses 6.1, 6.3, 6.4 and 7, the
Contractor expressly excludes any warranty that:

(c) any Deliverable will be error free;

(d) any Deliverable will operate without interruption;

(e) it will correct all program errors;

) any Deliverable will be compatible with any hardware, software or data not supplied

by the Contractor (except as specified in the Contract Specification);
(9) any Deliverable will meet the Customer’s requirements.

The Customer must provide reasonable assistance to the Contractor in order to assist the
Contractor to identify and resolve the Defect, including installing patches and Workarounds.

The Contractor warrants that, subject to the Exceptions, from the Commencement Date until
the end of the Warranty Period in relation to the Professional Services that the Contractor will
provide the Professional Services in accordance with the requirements of the Contract
Specifications in all material respects and with due care and skill.

Exceptions

The Contractor is not liable for any breach of the Customer Contract which arises as the result
of:

@ any Customer Supplied Item not operating in accordance with its documentation or
the requirements in this Customer Contract;

(b) modifications to any Deliverable that were effected or attempted by a person other
than the Contractor or its authorised representative, other than where such
modifications were recommended by the Contractor;

(c) any act, error, fault, neglect, misuse or omission of the Customer;
(d) damage caused by the operation of the Deliverable other than in accordance with
recommended operating procedures or otherwise than in accordance with the

directions or recommendations of the original IP owner, authorised distributor or the
Contractor;
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/. 37NAOWN

T
Pyl
©)
Q
m
o
0
@)
z
>
p=
n
m
Pyl
<
o)
m
0




7.2

(e) any Virus, denial of service attack or other malicious act that adversely affects the
Software Solution, except to the extent that:

0] the attack or malicious act is an attack or malicious act of the Contractor; or

(ii) the Contract Specifications include a requirement to protect against
Viruses, denial of service attacks or other malicious acts, and the Customer’s
damages are caused solely by a failure to meet that obligation in the Contract
Specification;

() improper use or mismanagement by the Customer; or
(9) an Event.

Where the Contractor has been requested to provide any remedy and the item that was
requested to be remedied is determined not to be a Defect (or to be a Defect in a Customer
Supplied Item) then the Contractor is entitled to charge the Customer for the costs and
expenses (calculated using the rates set out in the Customer Contract, or if none are stated,
at the Contractor’s then current commercial rates) that arise out, of or in connection with
identifying and attempting to remedy that item.
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MODULE ORDER FORM
MODULE 7 ~ PROFESSIONAL SERVICES

Box 1 Details of Professional Services

Specify the Professional Serviéés (other than A;égréed. 'i:.)étWeeih'the parties from time to
Training Services) which are to be provided, | time pursuant to Schedule 4 (Variation
including: Procedures).
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(a) the Contract Period;

(b) the details of the Professional
Setrvices that the Contractor is
to provide;

{c) the details of any Specified
Personnel;

(d) the details of any Deliverables
and their Confract
Specifications;

{e) the location of where the
Professional Services are to
be provided,

(f) whether any Deliverable must
undergo an Acceptance Test;

(g) the Price, expenses and any
other charges that apply in
respect of the Professional
Services: and

(h) how the Prices, expenses and
charges will be paid, including
any Payment Milestones and
whether the Professional
Services are provided on a
time and materials basis or
some other basis.

[Note: These details can be put on a PIPP
instead of being including on this Module
Order Form. If the details are put on a PIPP,
insert “Details of the Professional Services
(other than Training Services) are set out in
the PIPP" ]
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Box 2 Reqmrement for a PIPP

3 0 Qrder Deta;ts agreed by the Contractor and
- the Customer *

i’i‘oject Implelﬂéntation and payniéht
Plan (PIPP} (clause 3.3)

Specify if the Contractor is required to
provide a PIPP, if no PIPP is attached to
this Customer Contract at the
Commencement Date.

[If this Box is not completed, the
Contractor is not required to provide a
PIPP.]

As agreed between the parties from time to time
pursuant to Schedule 4 (Variation Procedures).
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Module 10 — as a Service
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1.

AGREED TERMS AND INTERPRETATION

The terms and conditions included in this Module 10 form part of the Customer Contract and apply
when the Parties state that the as a Services Module forms part of the Customer Contract.

In this Module, unless the contrary intention appears:

1.1

1.2

13

1.4

15

1.6

1.7

1.8

1.9

1.10

111

112

1.13

Application means any application software which may or may not be delivered as an Online
Service, for use by Permitted Users.

Approved Purpose means the purpose agreed in the Order Documentation for which the
Customer and Permitted Users shall use the Service.

As a Service means Infrastructure as a Service, Platform as a Service and/or Software as a
Service that is being supplied in accordance with the Order Documents, and each such As a
Service is a Service for the purposes of the Customer Contract.

Consolidation Period means the first month of the provision of the As a Service
(commencing on the Service Commencement Date of the relevant As a Service), or such
other period, or no such period, stated in the Order Documents.

Customer Access Facilities means telecommunications, networks, systems and other
facilities used, or required by, or on behalf of the Customer for accessing and making use of
the Service.

Customer Data means data or information, including Personal Information as defined by the
Privacy and Personal Information Protection Act 1998 (NSW), that is submitted by the
Customer or Permitted Users into the As a Service to be stored or processed and made
accessible from the As a Service in any form, regardless of the format, location or medium.

Cutover Date means the date when the Contractor advises the Customer that the Customer
can commence loading Customer Data into the As a Service following the completion of the
Transition In Services.

Data Access means the ability to retrieve, view, edit, transmit or otherwise make use of,
Customer Data.

Data Centre Region means the physical location, by country or region, of the Contractor’'s
computing hardware and software, including any back-ups used to store, host and process
Customer Data.

Environment means the entire set of technology components required for the provision of the
As a Service.

Infrastructure as a Service means a computing data centre with the equipment used to
support operations, including storage, hardware, servers and networking components,
delivered as an Online Service.

Online Service means computing services and capabilities such as application software,
software platforms, hardware platforms, infrastructure and similar capabilities, which are
delivered by the Contractor to the Customer over an IP network (including the Internet), rather
than provided locally or on-site. Typically, the software and hardware assets are owned by the
Contractor and the Customer is billed for usage.

Permitted User means such persons that the Customer has permitted to use the As a
Service for an Approved Purpose, in accordance with the Customer Contract, including
individual end users.
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1.14

1.15

1.16

1.17

1.18

1.19

1.20

121

1.22

1.23

1.24

Platform as a Service means a hosted Environment for configuring and running Applications
that is delivered as an Online Service.

Service Commencement Date means the date that the Contractor states it is ready to
commence the Services or such date that the Parties agree that the Contractor must
commence the Services.

Service Definition means the Contractor’s description of the As a Service as specified in the
Order Documents and may include details of specific inclusions, exclusions, limitations and
costs.

Services means the As a Service, any Support Services, Transition in Services, Transition
out Services, Training Services provided under clause 10.3 in this Module and any other
Deliverables specified in the Order Documents.

Software as a Service means software or an Application that is delivered as an Online
Service.

Support Services means any services specified in the Service Definition or Order
Documents that are additional to the As a Service and may include, but are not limited to,
implementation, user training and ongoing system administration, monitoring and
performance management, backup and recovery services.

Technical Specifications means any defined characteristics of the Environment or Services
in terms of functionality, performance, availability or dependencies.

Third Party Application means an Application supplied, licensed from or owned by a third
party which is used by the Customer.

Transition In Services means any activities specified in the Order Documents or the Service
Definition that are to be undertaken by the Contractor prior to the Cutover Date that may
include, data migration, business continuity plans, testing of the As a Service, handover
arrangements and planning to enable the Customer’s operations and Customer Data to be
moved to the Services and may also include development of a Transition Out Services plan.

Transition Out Services means any activities specified in the Order Documents or the
Service Definition that are to be undertaken by the Contractor after the cessation of the As a
Service to enable the Customer’s operations and Customer Data to be removed from the As a
Service and may include treatment of Customer’s documents or materials, transitioning the As
a Service to a new service provider or to the Customer, resolving issues relating to
technological parity and current industry standards with other service providers and provision
of technical documentation for the transfer of Customer Data, and procedures for the
return/transfer or deletion of Customer Data.

User Documentation means the user manuals, installation instructions, reference material
and other relevant publication and aids and any updates, replacements, revisions and
additions (if any) provided or made available by the Contractor from time to time in a hard
copy, electronic or online format. User Documentation excludes any document that is training
material.
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2.2

2.3

4.2

4.3

4.4

TERM OF SERVICES

The Contract Period:

(@) commences from the Services Commencement Date of the first of the Services to be
provided under the Customer Contract; and

(b) continues for the period of time stated in the Order Documents, including any period or
periods of extension of the Customer Contract

unless the Customer Contract is terminated sooner in accordance with the Customer Contract
and this Module.

The Contract Period may be extended by agreement between the Parties using the procedure
in Schedule 4 — Variation Procedures.

During the Contract Period, the Customer engages the Contractor to be the provider of the
Services.

SCOPE

The Contractor shall provide all Services to the Customer for the Contract Period.

Should the Contractor employ an agent, subcontractor or third party to perform or carry out
any part of the Services, the Contractor is not relieved of its liabilities and obligations arising
out of, or in connection with the Customer Contract by such employment.

CUSTOMER USE AND ACCESS TO THE AS A SERVICE

The Customer agrees that the access rights of any Permitted User (for example on a named
or password enabled basis) cannot be shared or used by more than one individual, unless the
right is reassigned in its entirety to another individual authorised user in which case the first
user shall no longer have any right to access the As a Service.

The Customer acknowledges and agrees that it is the Customer’s and/or Permitted Users’
responsibility (unless otherwise stated in the Order documents) to acquire, maintain and
properly use any device, communications link and software and to update any device,
communications link or software if the Technical Specification or the Service Definition
change during the Contract Period.

The Customer acknowledges and agrees that the As a Service may be provided on a shared
service basis to the Customer and other clients of the Contractor from a common code base
and/or common Environment and the Contractor may from time to time:

(a) change add or delete the functions, features, performance, or other characteristics of
the As a Service, and if such change, addition or deletion is made, the specifications
of the As a Service shall be amended accordingly; and

(b) correct errors or upgrade the As a Service,

providing that the functionality or availability of the As a Service used by the Customer shall
not materially decrease during the Contract Period.

The Contractor will provide prior written notice via its website or email of major changes or
new versions of the Service (if relevant). The Contractor does not guarantee any change,
addition, deletion, error correction, patch or new version will be compatible with any
application, other software or interface that connects to or interfaces with the As a Service
that has been made by or on behalf of the Customer.
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4.5

4.6

4.7.

4.8

5.2

5.3

5.4

The Contractor will identify any additional guidelines and usage restrictions (if any) that may
apply to the As a Service in each Customer Contract. The Customer must use the As a
Service in accordance with any such guidelines and restrictions (as updated from time to
time) providing such guidelines and restrictions do not result in a material reduction in the
level of performance or availability of the As a Service during the Contract Period.

If the Contractor’'s changes under clauses 4.3, 4.4, or 4.5 result in a material reduction in the
level of performance or availability of the As a Service during the Contract Period the
Customer may exercise its rights to terminate the Customer Contract

The Customer is solely responsible for all Customer Data and it, and its Permitted Users, are
solely responsible for entering Customer Data into the As a Service, maintaining Customer
Data (including backing up and restoring Customer Data) and ensuring that it is accurate and
not false, misleading or deceptive nor is it likely to mislead or deceive.

The Customer will comply with all applicable laws in connection with access to or use of the
As a Service or the Customer Contract.

DATA CONTROL AND AUDIT

This clause operates during the Contract Period and (where relevant) such period thereafter
as the Contractor (including any person on the Contractor’s behalf) has access to anything
which embodies the Customer Data.

The Contractor agrees:

(a) it shall ensure that the As a Service materially complies with the Service Definition;

(b) it will not vary the Data Centre Region(s) specified in the Order Documents without
the prior written consent of the Customer, such consent not to be unreasonably
withheld;

() to apply to the Customer Data the level of security and encryption that is specified in

the Order Documents;

(d) it shall implement and comply with any business continuity plan that may be specified
in the Order Documents;

(e) it shall implement and comply with the retention and disposal requirements specified
in the Order Documents; and

0] it shall ensure the accessibility, usability and preservation of Customer Data does not
change detrimentally in any material respect as a result of any changes made by the
Contractor to the As a Service and subject to any agreed downtime of the As a
Service.

The Customer agrees that:
(@ it shall use only the Customer Access Facilities to access the As a Service;

(b) it shall ensure that the Customer Access Facilities meet the security standards
specified in the Order Documents; and

(©) it shall use its best endeavours to prevent viruses or other harmful or malicious code
in the Customer Data and that the Customer Data does not infringe any third party’s
rights.

The parties agree that the Customer and/or its representative who may not be a competitor of
the Contractor (including a supervisory authority of the Customer) may conduct an audit, at
the Customer’s cost and up to one time per year. This number of audits may be exceeded
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55

5.6

where additional audits are required by any lawful authority The audit shall solely involve
access to Customer Data, access to all relevant documentation and access to evidence to
verify the Contractor’s processes and controls. Such documentation and evidence may
include but is not limited to the Contractor’s data and logs directly related to the Customer’s
use of the As a Service, the Contractor’s architecture, systems and procedures, independent
certifications or interviews.

If expressly agreed in the Order Documents, the Contractor shall facilitate an on-site visit to
the facilities from where the Service is provided at the Customer’s cost up to one time per
year. The Customer shall give the Contractor reasonable advance written notice of not less
than 14 days of any request for an on-site visit. During any on-site visit the Customer and its
representatives shall observe the security procedures which the Contractor reasonably
requires and ordinarily obtains from third parties. If the Customer conducts an on-site visit
through a third party independently appointed representative, such representative shall be
required to enter into a non-disclosure agreement containing confidentiality provisions
substantially similar to those set forth in the Customer Contract to protect the Contractor’s
proprietary information. Any on-site visits described in this clause shall be conducted during
reasonable times and shall be of reasonable duration and shall not unreasonably interfere
with Contractor’'s day-to-day operations.

The Contractor will provide production, test, and backup environments in the Data Centre
Regions specified in the Order Documents. All activities or services which involve Data
Access, storage, hosting or processing of Customer Data will be carried out in the Data
Centre Region(s) specified in the Order Documents. The Contractor and its Related
Companies may perform certain aspects of the Services from locations and/or through use of
subcontractors worldwide, and those services may require access to the Customer’s account
details or the Contractor’s logs and data relating to the Customer’s use of the As a Service,
but will exclude any use or retrieval of Customer Data.

SERVICE LEVELS

From the day after the Consolidation Period the Contractor must comply with the terms of the
Service Level Agreement, subject to any:

(a) Event;
(b) act or omission of the Customer or its Personnel; and
(©) act or omission of any person who is identified in the Order Documents as being

organised by, or under the direction of, the Customer.
RESTRICTIONS
The Customer shall not:
(a) remove, alter or obscure any disclaimer or notice, or any restricted right legend,

trademark, copyright or other ownership right legend appearing in the As a Service on
a screen or any print out from the As a Service;

(b) allow access to or use of the As a Service for any purpose other than the Approved
Purpose,;
(c) copy, adapt, translate, publish, communicate to the public, or create any adaptation,

translation, or derivative of the As a Service or the User Documentation, unless
expressly permitted by the Customer Contract or the law;

(d) reverse engineer, reverse compile, decompile or disassemble the object code of any
part of the As a Service or otherwise attempt to derive the source code of the As a
Service, except to the extent permitted by law; or
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9.2

9.3

9.4

9.5

9.6

(e) use or permit the use of the As a Service for any purpose that may cause damage or
injury to any person or property or breach any law.

LIABILITY

The Contractor and the Customer agree that, for the purposes of the Services provided under
this Module, clause 18.5 of the Customer Contract is replaced with the following:

The Contractor has:

(a) Subject to paragraph (b) below, no financial cap on its legal liability where that liability
arises from:

() bodily injury (including sickness and death), including to the extent that the legal
liability is covered by the indemnity in clause 19.1(b); or

(i) loss of, or damage to, tangible property, including to the extent that the legal
liability is covered by the indemnity in clause 19.1 (b);

(iif) breach of the Contractor’s obligation of confidence under or pursuant to clause
14; or

(iv) the Contractor’'s indemnity in respect of breach of privacy obligations as stated in
clause 19.1(a)

(b) A financial cap on its legal liability for all claims in the aggregate arising from:

(i) the Contractor’s indemnity for IP Claims under clause 19.1(c) ; or

(ii) liability arising from or in relation to Customer Data,

the greater of $100,000 or three times the annual Contract Value of the affected Service
provided under this Module unless a greater amount is specified in the Order Documents.

INFORMATION OWNERSHIP, INTEGRITY AND PRIVACY

The Contractor does not own or have any interest in or rights to the Customer Data wherever
it may be located other than as set out in this Module or the Customer Contract.

The Customer grants to the Contractor or to any third party associated with the Contractor, a
non exclusive, non transferable licence over the Customer Data for the sole purpose of the
Contractor performing its obligations under the Customer Contract and enabling the
Customer’s use of the As a Service including handling Customer Data in accordance with the
Customer’s instructions.

The Contractor will ensure continuity of accessibility and usability (in each case, in material
compliance with the Service Definition) of all Customer Data regardless of any migration of
data to other formats during the Contract Period. The Contractor will notify the Customer of
any proposed migration and will allow the Customer to verify data integrity.

The Contractor may delete, purge and/or disclose Customer Data where it is required to do so
under any applicable law. Where the Contractor receives a request to delete, purge and/or
disclose any part of the Customer Data, if legally permitted to do so, it shall promptly notify the
Customer of the request to enable the Customer to respond.

Subject to clause 9.4, the Contractor and any third party associated with the Contractor will
not access, disclose, delete, process or otherwise use Customer Data for any purpose other
than in accordance with the Customer Contract or as expressly authorised by the Customer.

Without limiting this clause, the Contractor agrees that, in respect of Personal Information it
shall comply with applicable privacy laws applicable to its provision of the As a Service.
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10. ADDITIONAL SERVICES

Transition in services

10.1  Any Transition In Services shall be provided by the Contractor in accordance with the Order
Documents.

Transition out services

10.2  Any Transition Out Services shall be provided by the Contractor in accordance with the Order
Documents.

Training services

10.3  The Contractor will provide the Customer with requested training services at the time, and for
the price, set out in the Order Documents. The details of the courses, number of attendees,
location for training, and which party is responsible for providing the equipment and the price
must be set out in the Order Documents.

Documentation

10.4  The Contractor will provide or make available to the Customer, upon request and at no cost to
the Customer:

(@) all necessary User Documentation; and

(b) any other Contractor documents listed in the Order Documents to substantiate the
Contractor’'s compliance with its privacy, security and business continuity commitments.

11. WARRANTIES

11.1  The Contractor warrants to the Customer that the Services will perform in accordance with the
Service Definition and Technical Specifications in all material respects during the Contract
Period. The Contractor does not guarantee that access to and use of the Service will be
uninterrupted or error free.

12. PAYMENT AND INVOICING

12.1  The Customer must pay the Contractor for the Services in accordance with the Order
Documents.

12.2  If any charge owing by Customer is 30 days or more overdue, and is not in dispute the
Contractor will issue a notice to the Customer’s Representative named in Iltem 3 of the
General Order Form requiring payment within a further 14 days of the date the notice before
taking any further action including suspension of the As a Service.

13. TERMINATION

13.1 In addition to the Customer’s right to terminate the Customer Contract in accordance with
clause 25 of the Customer Contract and clause 4.6 of this Module, the Customer may
immediately terminate the Customer Contract in respect of this Module for cause by providing
the Contractor Notice in Writing, if the Contractor persistently breaches the warranties
contained in this Module (irrespective of whether such breaches collectively constitute a
Substantial Breach) in which event the Contractor will be liable for the Customer’s reasonable
direct costs and expenses associated with the breach including all reasonable direct costs
associated with changing Contractors, subject to the applicable exclusions and limitations of
liability set out in this Module and the Customer Contract.
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13.2

14.
14.1

15.
15.1

15.2

15.3

On termination of this Customer Contract for any reason:
(a) all licences granted in this Module shall immediately terminate;

(b) other than in respect of Confidential Information which is Customer Data, each Party shall
destroy or return and make no further use of any Confidential Information (and all copies
of them) of the other Party;

(c) the Contractor must delete Customer Data within the period specified in the Order
Documents and, if requested by the Customer, provide certification that it has been
deleted; and

(d) at the Customer’s request made within 60 days of termination, the Contractor must
provide the Customer with access to a copy of all Customer Data in the format specified
in the Order Documents or if no format is specified, in the standard format as usually
provided by the Contractor.

NO ASSIGNMENT OR NOVATION

The Contractor must not assign in whole or in part or novate the Customer Contract without
obtaining the prior written consent of the Customer, and such consent may be withheld in the
Customer’s sole discretion except where the novation involves a Contractor Related
Company.

INFRASTRUCTURE AS A SERVICE

Additional terms and conditions may be set out in the Order Documents in relation to
Infrastructure as a Service.

Unless otherwise specified in the Order Documents, the Customer is solely responsible for:

(a) configuring, installing, maintaining and obtaining licences to any software,
applications or other materials that may be installed, located, hosted or otherwise
stored on the Infrastructure as a Service;

(b) ensuring that all content and data stored on or otherwise retained on the
Infrastructure as a Service are backed-up and that copies of back-up media are
stored securely;

() restoring data or content from back-up media;
(d) implementing and maintaining security measures to protect the data, software,
applications or other materials that are installed, located, hosted or otherwise stored

on the Infrastructure as Service;

(e) obtaining all third party consents that are necessary to enable the Customer to store
the relevant data and content on the Infrastructure as a Service; and

0] all use of the Infrastructure as a Service by any person.

The Customer must:

(@ ensure that all licences obtained by it in relation to software, applications or other
materials that are hosted on the Infrastructure as a Service extend to permit the

Contractor (and its sub-contractors) to run, execute or otherwise use each such item
for the purposes of providing the Infrastructure as a Service; and
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(b) comply with the terms of all licences referred to in paragraph (a) and above clause
15.2(a);

15.4  The Contractor may change the underlying infrastructure used by it to provide the
Infrastructure as a Service, provided that any such change does not materially and adversely
impact the Customer.

16. PLATFORM AS A SERVICE

16.1  Additional terms and conditions may be set out in the Order Documents in relation to Platform
as a Service.
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17. SOFTWARE AS A SERVICE

17.1  Additional terms and conditions may be set out in the Order Documents in relation to Software
as a Service.

17.2  The Contractor or third parties may from time to time make available to the Customer (e.g.,
through an online exchange) third-party products or services, including but not limited to Third
Party Applications. Any acquisition by the Customer of such Third Party Applications,
products or services, and any exchange of data between Customer and any Third Party
Application provider, is solely between the Customer and the applicable Third Party
Application provider. The Contractor is not liable for, and does not warrant or support, third
party products or services, whether or not they are designated by Contractor as “certified” or
otherwise, except as specified in an Order Documents.

17.3  Any Third Party Applications supplied under Order Documents between Customer and
Contractor shall be supplied by the Contractor in accordance with such Order Documents.

17.4  Third Party Applications and Customer Data. If the Customer installs or enables Third
Party Applications for use with Services, the Customer acknowledges that the Contractor may
allow providers of those Third Party Applications to access Customer Data as required for the
interoperation and support of such Third Party Applications with the As a Service. The
Contractor shall not be responsible for any disclosure, modification or deletion of Customer
Data resulting from any such access by Third Party Application providers. The As a Service
shall allow the Customer to restrict such access by restricting Permitted Users from installing
or enabling such Third Party Applications for use with the As a Service.

17.5 Reservation of Rights in Service. Subject to the limited rights expressly granted hereunder,
the Contractor reserves all rights, title and interest in and to the As a Service, including all
related intellectual property rights. No rights are granted to the Customer hereunder other
than as expressly set out in this Module.

17.6  Customer Applications and Code. If a Customer, or a third party acting on Customer’s
behalf, or a Permitted User creates applications or program code using the As a Service, the
Customer authorizes the Contractor to host, copy, transmit, display and adapt such
applications and program code, solely to enable the Contractor to provide the Service in
accordance with the Order Documents. The Contractor acquires no right, title or interest from
the Customer or its licensors in or to such applications or program code, including any
intellectual property rights therein.




MODULE ORDER FORM
MODULE 10 — AS A SERVICE

Box 1 Services

Contract Period (clause 2.1)

Specify the Services Commencement Date,
and, if applicable, the period of time for which
the Services will be provided

Service..;:lefiﬁ.inﬁén {clause 2.3) |

The Services Commencement Date and the
Contract Period are as per the General Order
Form or as otherwise agreed in writing
between the Parties.

Describe the Service to be provided, ie:
a. Infrastructure as a Service

b. Piatform as a Service

¢. Software as a Service, and

d.

any Management Services (unless subject
to a separate module), eg

—~ implementation

- user training

~ support services

- ongoing system administration

- monitoring and performance

management

- backup and recovery services
The Service Definition should include the
strategy for the delivery of the Services that is
appropriate for the Customer’s needs and its
user population, such as:

a. identification of the Services to be
performed

b. identification of Client Contracts and Third
Party Contracts and how they are to be
managed

¢. a mechanism to determine when
Transition In Services are complete and
the Services can commence

d. implementation of the Services, and

Note: Module 10 expects that the Parties will
enter into a Service Level Agreement.

Specify any Support Services that are
additional to the As a Service and may
include, but are not imited to,
implementation, user training and ongoing
system administration, monitoring and

Software as a Service as furth.é-r. d-;scribed |n
Schedule 3 (Service Level Agreement),
Schedule 12 (PIPP) and in this Order Form.
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performance management, backup and
recovery services.

Training Services (clause 10.3)

Specify whether the Contractor will provide
any training services associated with the
Service.

if yes, specify the time when training services
will be provided.

The Coniractor will provide training services
in accordance with Schedule 12 (PIPP).

Documentation (clause 10.4)

Specify any Contractor documents, in
addition to User Documentation, to
substantiate the Contractor's compliance with
its privacy, security and business continuity
commitments.

Pricing

Specify whether the Servicé. fs fb.r”é“f.i.):(éd
price or on a subscription basis.

If for a fixed price, set out the pricing for the
Service.

If on a subscription basis, specify how
payment is made (eg monthly, yearly, etc).
Specify the price of any fraining services.
(clause 10.3)

Approved Purpoéé (ciauses 1..2 and71(b)) |

Specify the purpose for which the Customer
and Permitted Users shall use the Service.

Box 2 Transition In

Specificé.t'ibﬁ.of ;I'.rénéition“ln Serwces |
(clause 10.1)

' Refer to Schedule 3 (Service Level

Agreement) and Schedule 12 (PIPP).

Pricing as per Sch.edui.é .12 (PIPP).

Subscription payments to be made monthly in
advance. Payment terms as per Schedule 12
(PIPP).

Refer fo Attacﬁl;hent A 6f Schedule 12
(PIPP), as limited by Schedule 13 -
Attachment 1 (Use Terms).

Specify any Transition In Services to be | As set out in Schedule 12 (PIPP).

provided, such as:

a. due diligence

b. data migration

c. business contingency plans
d. testing of Services

e. handover arrangements

Due diligence may include assessment
and definition of the:
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| aCustomers goals fé&uwements and
expectations in respect of the Services

h. Contractor's understanding of the

Customer’s and/or user's experience

and requirements in relation to the

Services

objectives to be met by the Contractor

d. nature and scope of the Service,
including the Environment, the Assets,
Client Contracts and Third Party
Contracts (and any requirement fo
novate or assign any of them)

e. end users who will be supported by the
Service

f. necessary Assets and Additional ltems
and how they may need to be procured

g. migration of Customer Data

h. data retention and disposal
requirements

i. required Deliverables

j. resources required (including any
Customer Supplied ltems or Customer
assistance)

k. complexity of the project, and
I. any Transition Out Services plan.

o

Data migration services should include

the drafting of a Procedures Manual (if

one does not exist as part of the Service

Definition} for approval by the Customer

(eg within 14 days). The Procedures

Manual should describe the key attributes

of the Services, including:

a. the governance arrangements between
the Customer and the Contractor

b. the governance arrangements dealing
with the Contractor and any third
parties

c. the protocols for managing security
issues between the Parties

d. the protocols for identifying and
managing risks

e. how the key aspects of the Services
will be provided to the Customer

f. the procedures for varying Services
and providing Additional Services

g. how user complaints and disputes will
be managed
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'h. updating the Procedures Manual
i. Data backups, if required outside of
disaster recovery processes.

Note: Once the Procedures Manual has
been approved by the Customer it forms
part of the Customer Contract and the
Parties must perform their obligations in
accordance with it.

Business Contingency Plan to be updated and
kept up to date by the Contractor as provided in
Item 24 of the General Order Form.

Business Contingency Plan

The Parties may agree to include a
Business Contingency Plan in accordance
with clauses 6.45 to 6.48 of Part 2 of the
Procure IT Framework.

Box 3 Customer Use and Access to the As a Service

Terms under which the Service is
available (clause 4.1)

Consider issues including; As detailed in Scheduie 3 (Service Level
a. authorisation to access the Service, eg  Agreement) and Schedule 13 (Additional
individual and multi-user passwords Conditions).

b. maximum Contractor Systems capacity

¢. is the Customer responsible to acquire,
maintain and properly use any device,
communications link and software and
to update any device, communications
link or software if the Technical
Specification of the Service Definition
changes during the Contract Pericd

d. is the Service provided on a shared
service basis to the Customer and
other clients from a common code base
and/ar common environment

e, conditions under which the Contractor
may change any characteristics of the
Service, and if the specifications of the
Service must be amended accordingly;
and

f. conditions under which the Contractor

may correct errors patch or install new
versions of the Service.

'D'afa Centre Region (clau”se 52(b) aﬁél
clause 5.6)

Specify the physical location(s) by country | The NSW Government Data Centre, subject to
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hardware and software used fo store, host
and process Customer Data, including
production, test and backup environments.

Note: the location(s) must not be changed
without the prior written consent of the
Customer (cl. 5.2(b)).

Box 4 Data Control and Access

e exceptions outlined in Attachment 3.—-4
(Security Services) to Schedule 3.

NSW, Australia.

Security and Encryption (clause

S.2c))

Specify the level of security and
encryption required for the Customer
Data as defined by the Customer's
Information Security Management
System (ISMS).

Note: All NSW Government
Departments, Statutory Bodies and
Shared Service Providers are required to
have an ISMS.

5.2(d))

BUSII‘IGSS COI’ItII’IUIty Plan (clnause

As set out in items 25 and 30 of the General
Order Form.

Detail any business continuity plan,
inciuding backup and disaster recovery
procedure, in place for implementation
by the Contractor, if required.

As set out in Item 24 of the General Order Form.

Data Retention and Disposal (clause
5.2(e))

Specify the retention period for the
Customer Data and retention and
disposal requirements the Contractor will
implement and comply with in relation to
Customer Data.

Minimum requirements are:

Data will remain live in the production
environment until archived

Off-line archiving should take place no earlier
than 7 years after the record is closed

On-line archiving should take place no earlier
than the later of:

o the end of the initial Contract Period
[Note to Accenture: This will be
defermined in establishing the
Schedule 12 PIPP.J, and

o 2 years after the record is closed,
uniess otherwise agreed between the
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Security Standards for E:ustomer
Access Facilities (clause 5.3(b))

Speaify the security standards that the
Customer Access Facilities will meet.

On-site visit (clause 5.5)

Specify any requirements by the
Contractor for on-site visits to the
facilities where the Service is provided.

Box 5 Service Levels

parties.

7R7efe.r.tc; Scheduie 3 (Service“!_eve] Agreemersﬂrrlt)i.w

Data Centre or Delivery Location procedures and
policies to be observed in relation to any access,
and to be at Customer cost. The on-site visit may
not be conducted by one of the competitors of the
Contractor who offer a like Service and the
Contractor must provide on a periodic basis to the
Customer a list of the competitors to which this
restriction would apply. The list as at the date of
this Customer Contract is:

Consolidation Period (clause 6.1)

Therconsolidation Period is defined as the | The Consolidatiéhulgériod will be three mohths

first month of the provision of the As a
Service (cl. 1.7).

Specify if another period is required. If
yes, what is the period?

Box 6 Payment and Invoicing

for each deployment.
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istomer

Payment for services (clause 12.1)

Terms of payment should include details As detailed in Schedule 12 (PIPP).
of the Services provided. Note that no
payment is due where termination of the
contract is occasioned by the Contractor's
breach of the contract. The Contractor
must send the Customer a Correctly
Rendered Invoice for each payment
before the relevant amount is due.
Payment terms must be consistent with
NSW Gavernment policy.

Box 7 Transition Qut

'"Trénsition Out Services {clause 10.2)

If required, Transition Out Services may Transition Qut Plan as detailed in Attachment 13

include: -4 ( (Transition Out Services and Catalogue

a. returning or destroying documents or Pricing Adjustments) to Schedule 13 (Additional
materials, together with any Conditions) to be provided by the Contractor
reproduction of those documents or before each deployment Cutover Date as per
materials Schedule 12 (PIPP).

b. transitioning the Service to a new
service provider or to the Customer

¢. granting or assisting the Customer (or
new service provider) to procure a
licence to continue using any generally
commercially available software in the
Australian market which is the same as
that being used in the System, and any
software owned by the Contractor
which is integral fo the ongoing
provision of the Service, subject to
payment of licence fees by the
Customer (or new service provider)

d. ensuring technological parity with other
service providers, and the provision of
sufficient technical documentation, to
enable successful and cost-effective
transfer of the Customer Data

e. procedures for the return/transfer or
deletion of Customer Data upon
termination of the contract; or in the
event that the Contractor becomes
subject to corporate takeover or
insolvency.

Consider issues relating to:
a, regular (eg annual) review of the
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Transition Out Services agreement

b. how and when the Transition Out
Services are brought into effect.

Specific matters that may be covered in
the agreement include that the Contractor,
in consultation with the Customer and as
stated in the Transition Out plan:

a. return any Customer Supplied ltem(s)

h. freeze non-critical software changes in
any of the Customer’s software that is
being supported as part of the Service

c. provide all reasonable transition
assistance for the delivery of Customer
Data to the new service provider or o
the Customer and the reloading of the
production databases

d. provide a list of outstanding service
desk issues (provided as a csv file or
as otherwise agreed by the Parties in
the Transition Out Plan)

e. provide a list of the outstanding issues
detailed on any issues register

f. answer questions and provide such
other information as may be
reasonably sought by the new service
pravider and/or by the Customer to
assist it in the transition process

g. surrender any remaining Customer
owned reports and documents still in
the Contractor's possession, and that

h. the Contractor ceases to become liable
to perform any part of the Service after
it is transitioned to a new service
provider or to the Customer

i. the Contractor’s obligations to meet the
Service Levels is not reduced and the
Contractor remains liable for failing to
meet any

j. the Customer must continue to pay the
full Services Price until the last day of
the Contract Period, notwithstanding
that some or all of the Service may
have been transitioned to a new
service provider or to the Customer
(unless otherwise agreed in the Order
Documents)

k. the Contractor must, subject to clause
13.2, return to the Customer all
Customer Data within 14 days of
termination of the Customer Contract |
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and b*aék up and secure Customer data
for a further 60 days after termination
of the Customer Contract, and

l. grant or assist the Customer (or new
service provider) to procure a licence to
continue using any generally
commercially available software in the
Australian Market which is infegral to
the ongoing provision of the Services,
subject to payment of licence fees by
the Customer (or new service
provider), and

m. not delete any Customer Data at the
end of the Customer Contract without
the express prior approval of the
Customer.

Customer data deletion and
certification (clause 13.2(c))

Contractor must delete the Customer Data
and whether certification it has been
deleted is required.

Box 8 Return of Customer Data on termination

Specify the period within which the

Within 30 days of completion of the"%}énsitioﬁ o

Out Services.

Certification of deletion of Customer Data is
required.

Details to be agreed in the Transition Out Plan.

Customer data forrhat (cla.u.s.em'.lu;'uil.é(d))

Specify the format that the Customer Data
must be provided to the Customer.

Additional terms and condltlons {cl.
15.1)
Specify any additional terms and

conditions in relation to Infrastructure as a
Service.

Box 10 Additional terms — Platform as a Service

As required by the Cusfdmer.

Details to be agreed in the Transition Out Plan.

A‘dditlonal terrﬁ“s. and conditions (c-lw. -

Not applicable.

etails agreed by the Contracto:
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Specify any additional terms and .N.dt applicééié. -
conditions in relation to Piatform as a %
Service.

Box 11 Additional terms - Software as a Service

Additional terms and conditions {cl.

17.1)

Specify any additional terms and Additional terms and conditions are included in
conditions in relation to Software as a Schedule 13 (Additional Conditions).

Service. The Parties agree that Software as a Service is

based on an installation of Third Party

Specify whether the Contractor warrants | Applications (SAP Software) which is Contractor
or supports third party products or hosted, configured with the Contractor's
services. (cl. 17.2). proprietary implementation for Public Service
known as “AESG” and delivered to the

) ) o Customer As a Service. The Customer will
Specify any Third Party Applications provide licences to such Third Party Applications
supplied by the Contractor (cl. 17.3). as Customer Supplied ltems (see the General
Order Form).

The Contractor will be required to support these
Third Party Applications in accordance with the
terms of Schedule 3 (Service Level Agreement).

The following Third Party Applications will be
used by the Contractor to deliver Transition In or
Support and Maintenance Services and the
Contractor may grant Customer Personnel
access to these service tools:
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For the purposes of clause 13.1 of Module 10,
the Customer must prior to terminating the
Customer Contract:

+ provide the Contractor with a notice of its
intention to terminate; and

¢ provide the Contractor with a period of 10
Business Days in which to remedy the non-
performance.
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