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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW).  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as Justice Health and Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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4 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

5 Definitions 
COPP Custodial Operations Policy and Procedure 
CSNSW Corrective Services NSW 
FM Functional Manager 
IRM Incident Reporting Module 
JH&FMHN Justice Health and Forensic Mental Health Network 
OIMS Offender Integrated Management System 
SCO Senior Correctional Officer 
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6 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7481 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 8.19 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 

 


