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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW.  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as Justice Health and Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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3.3 Roles and responsibilities of IDC members 
As role models for other inmates, IDC members have a responsibility to conduct 
themselves in a positive and orderly manner. It is noted that an inmate representative 
is not an arbitrator between inmates and staff. The approved inmate representatives: 

• should be provided with access to new inmates, at the earliest possible time 
after being assigned to an accommodation area when operationally appropriate 
or convenient (subject to Intel, OIMS alerts or medical issues) 

• should be permitted to participate in an induction program for all receptions 
(inter-gaol and ex-court) at the earliest possible time (preferably within one hour 
after reception)  

• may make recommendations to relevant accommodation officers or other 
officers regarding the needs of the new inmate, such as where an individual 
has a physical or mental health issue that may place the inmate in a crisis 
situation  

• may make recommendations to the MOS, FM, OS&P staff or other authorised 
officer regarding inmates who may be having problems that could lead to 
physical or mental harm  

• may be consulted through the MOS, FM or other authorised officer regarding 
IDC protocols, program and service development and implementation as it 
affects inmates  

• will be considered as at work when attending IDC meetings.  
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4 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

 

5 Definitions 
AID Aboriginal Inmate Delegate 
Authorised 
officer 

The officer authorised by the Governor to perform the functions 
prescribed as part of the Custodial Policy and Procedures 

CALD  Culturally and Linguistically Diverse  
CIG Corrections Intelligence Unit 
CMF Case Management File 
COPP Custodial Operations Policy and Procedures 
CSNSW  Corrective Services NSW 
CSSL Corrective Services Support Line 
FM Functional Manager 
IDC  Inmate Development Committee  
IIS Integrated Intelligence System 
JH&FMHN Justice Health and Forensic Mental Health Network 
MOS Manager of Security 
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6 Document information  
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 24 January 2019 
EDRMS container: 18/7263 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.20 of the superseded 

Operations Procedures Manual) 
1.1 24/01/19 Update made to include reference to FM utilising the IIS. 
1.2 12/03/20 General formatting update and improvements 

 


