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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW, and all CSNSW employees. 
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2 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

3 Definitions 
ADF Australian Defence Force 
Authorised 
officer 

The officer authorised by the Governor to perform the functions 
prescribed as part of the Custodial Policy and Procedures. 

CMT Case Management Team 
COPP Custodial Operations Policy and Procedures 
CSNSW Corrective Services NSW 
IIO Inmate Identification and Observation Form 
OIMS Offender Integrated Management System 
CCSU Corrections Corporate Support Unit  
SAPO Services and Programs Officer 
DVA Department of Veteran Affairs 
OVA Office of Veteran Affairs 
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4 Document information 
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/6994 

Version Date Reason for amendment 
1.0  Initial publication following Commissioner’s Memorandum 

2016/23 
1.1 12/03/20 General formatting update and improvements 
1.2 19/09/23 Update of contact details for Corrections Corporate Support 

Unit.  
Update to include Department of Veteran Affairs (DVA) and 
Office of Veteran Affairs (OVA). 

 


